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Organization Overview 
 

UCLA Health  
UCLA Health is one of six health systems and one of five academic medical centers in the UC system.  
UCLA Health includes the David Geffen School of Medicine and the UCLA Health System, composed of 
the Faculty Practice Group (FPG) and the UCLA Hospital System.  The FPG consists of nearly 200 clinics 
in the region and has more than 1,800 full-time faculty physicians who are consistently ranked among 
the best in the nation.  For several consecutive years, UCLA’s faculty medical group has been awarded 
top honors in performance by the Integrated Healthcare Association, an achievement unique among 
UC’s academic health systems.  The majority of the UCLA Health System’s approximately two million 
outpatient encounters are supported by FPG clinicians and management, complementing a robust 
hospital ancillary presence throughout the local catchment area and beyond. 
 
The Health System’s top ranking hospital network, comprised of the Ronald Reagan UCLA Medical 
Center, UCLA Medical Center, Santa Monica, Resnick Neuropsychiatric Hospital at UCLA, and Mattel 
Children’s Hospital at UCLA, provides both routine and specialized care for millions of patients in the 
Southern California region and from around the world.  The UCLA hospitals and clinics are the primary 
teaching sites for the David Geffen School of Medicine at UCLA.  In addition to its more than 3,300 
faculty, the system has approximately 1,200 residents and fellows and 20,000 employees. 
 
UCLA is at the cutting edge of biomedical research.  Its doctors and scientists are leaders in performing 
pioneering work across an astounding range of disciplines, from organ transplantation and cardiac 
surgery to neurosurgery and cancer treatment, and bringing the latest discoveries to virtually every field 
of medicine. 

UCLA Health is among the most comprehensive and advanced health care systems in the world. 
Together, UCLA Health and the David Geffen School of Medicine at UCLA strive every day to be a model 
that redefines the standard of excellence in health care. It is UCLA's integrated mission to provide state-
of-the-art patient care, to train top medical professionals and to support pioneering research and 
discovery. 
 
UCLA Health is comprised of: 
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UCLA Health hospitals place No. 1 in Los Angeles and No. 7 in the country according to U.S. News and World 
Report’s Best Hospital survey. The UCLA hospitals and clinics are the primary teaching sites for the David 
GeffenSchool of Medicine at UCLA and operate on a not-for-profit, self-supporting basis. 
 

Ronald Reagan UCLA Medical Center 
Located in Westwood, the world-class Ronald Reagan UCLA Medical Center provides the latest in medical 

advances and features a high-tech hospital offering patients of all ages comprehensive care, from routine 

to highly specialized medical and surgical treatment. The hospital houses a Level 1 trauma center that 

provides the highest levels of emergency care to the most critically ill and injured patients. 

 

 
 

UCLA Mattel Children’s Hospital 
UCLA Mattel Children’s Hospital in Westwood offers services from routine 
care to the treatment of the most difficult life-threatening illnesses. 
Specialists from UCLA’s acclaimed Chase Child Life Program and through 
the Children’s Comfort Care Resource Program meet the social and 
emotional needs of hospitalized children and their families. The hospital 
includes a pediatric intensive care unit and a Level 4 neonatal intensive 
care unit. 
 
 

Stewart and Lynda Resnick Neuropsychiatric Hospital at UCLA 
Stewart and Lynda Resnick Neuropsychiatric Hospital at UCLA in Westwood provide innovative 
treatment and compassionate care for adult, pediatric and geriatric patients who are struggling with 
psychiatric illness and developmental disabilities. The child and adolescent care unit is recognized as a 
national leader in psychiatric care, offering services for young patients with autism, schizophrenia and 
eating disorders. The adult inpatient care program specializes in the latest treatments for the full range 
of mental disorders. 
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UCLA Medical Center, Santa Monica 
UCLA Medical Center, Santa 
Monica is an academic medical 
center that offers compassionate, 
state-of-the-art patient care for all 
of life’s stages and health care 
needs – from labor and delivery to 
pediatrics to geriatrics. The Santa 
Monica campus includes the 
Nethercutt Emergency Center that 
sees nearly 50,000 patients 
annually and features fastER, a 
fast-track service for minor injuries 
and illnesses that strives to treat patients within an average of 90 minutes. The medical center also 
features Santa Monica’s only general pediatrics and pediatric intensive care units. 
 

David Geffen School of Medicine at UCLA 
On October 19, 1945, the University of California Board of Regents voted to establish a medical school 
as part of UCLA.  In just over 50 years, the David Geffen School of Medicine at UCLA has joined the 
ranks of the nation's elite medical schools. The David Geffen School of Medicine at UCLA is the academic 
home for the physicians and researchers. One of the youngest top-ranked schools in the country, the 
David Geffen School of Medicine at UCLA is internationally recognized as a leader in research, medical 
education, patient care and public service. Today, the medical school has more than 2,700 full-time 
faculty members, almost 1,400 residents and fellows, more than 750 medical students and nearly 500 
Ph.D. candidates.  The medical school is ranked twelfth in the country in research funding from the 
National Institutes of Health (NIH) and eighth in research nationally by U.S. News and World Report. 
The model curriculum includes courses covering 22 medical fields and interactive teaching for 
developing bedside skills and problem-solving abilities. The David Geffen School of Medicine at UCLA 
offers a challenging learning environment with related clinical experiences within UCLA hospitals. 
 

UCLA Health Leadership 
UCLA’s strength comes from its collaborative environment that includes the world’s top researchers, 
academics, doctors and nurses all working together to advance the field of medicine for future 
generations while healing people today.  
 
UCLA Health operates under the expert leadership of doctors, researchers and academics, including: 
 

 John C. Mazziotta, MD, PhD - Vice Chancellor, UCLA Health Sciences; CEO, UCLA Health 

 Johnese Spisso, MPA - President, UCLA Health; CEO, UCLA Hospital System; Associate Vice 
Chancellor, Health Sciences 

 Kelsey C. Martin, MD, PhD - Dean, David Geffen School of Medicine at UCLA 
 

Mission and Vision 
Our mission is to deliver leading-edge patient care, research, and education. 
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Our vision is to heal humankind, one patient at a time, by improving health, alleviating 
suffering and delivering acts of kindness. 
 
 Facts about UCLA Health 

 More than 200 UCLA physicians are listed among the Best Doctors in America      

 Nearly 600,000 unique patients per year 

 2.5 million outpatient clinic visits 

 80,000 Emergency Department visits 

 40,000 hospital stays 

 3,300 total faculty 

 2,700 clinical faculty 

 600 basic science faculty 

 1,200 residents and fellows 

 4,000 registered nurses 

 20,000 employees 

 Official health system of the Los Angeles Lakers and UCLA Athletics 

 
For more information, please visit:  https://www.uclahealth.org/ 

 

 

 

 

 

 

 

  

https://www.uclahealth.org/
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Position Summary 
 
UCLA Health is seeking an experienced innovative leader who can be visionary in developing and 
implementing the overall communications strategy. The Executive Director oversees the communication 
and strategic media relations program designed to enhance the reputation of the UCLA Medical 
Enterprise nationally and in key markets, including the schools of medicine; the UCLA Health System, 
Reagan UCLA Medical Center, UCLA Neuropsychiatric Institute, and Resnick Neuropsychiatric  
Hospital, Mattel's Children's Hospital UCLA and related organized research units.  
 
UCLA Health is among the most comprehensive and technologically advanced health care systems in the 
world, providing an extraordinary opportunity for the advancement of medicine and improving patient 
care. Its vision is to heal humankind, one patient at a time, by improving health, alleviating suffering 
and delivering acts of kindness. The mission is to deliver leading-edge patient care, research, and 
education. The Executive Director will report directly to the Chief Communications Officer.   
 

Responsibilities  
 
The successful Executive Director, Communications candidate will: 
 

 Lead a clinical and research news program of national impact. Cultivate strong relationships with 
local, national and international media, including editorial boards, key reporters and other media 
stakeholders. Proactively expand media relations beyond a responsive platform to leading and 
developing media strategies that amplify UCLA's reputation and drive compelling news and 
stories across a wide spectrum of news distribution channels. 

 Work closely with the Chief of Communications, direct issues management and crisis 
communications. Serve as the chief media spokesperson. Part of the disaster planning team. 

 Develop communications plans to prioritize strategic initiatives for the organization. Lead 
communications integration with marketing and shared content team. Establish and oversee the 
routine use of benchmarks, metrics, market research and other measures to evaluate program 
effectiveness. Align efforts with marketing peers across the department to ensure cohesive 
strategy. 

 Counsel leadership and faculty on news media strategy; provide media training and advice to 
increase media effectiveness and visibility. Develop communication plans, cascading 
announcement plans and crisis communication plans including key messages, talking points, and 
negative response preparedness. Promote clear, concise and consistent communication across all 
news channels. 

 Provide guidance to staff and faculty on translating complex scientific information clearly and 
concisely to the consumer and internal audiences. Oversee long-range media and public relations 
plans for key multi-disciplinary projects; prepare "pitching" plans in support of major research 
findings, journal articles, national scientific and clinical conferences and high-profile projects. 

 Ensure news content is aligned with internal needs for use in other outlets across the UCLA 
system. Coordinate media activities with Marketing, campus University Communications, Medical 
Sciences Development, University of California Office of the President and other departments 
and schools to ensure a coordinated and efficient approach to communication. 

 



UCLA Health | Executive Director, Communications         6 

 

  

 Collaborate with Marketing on web-based media activities such as videotaping events, press 
conferences and other news for use on the UCLA website. Oversee the UCLA Health Sciences 
Newsroom website presence and coordinate with Marketing and shared content team to 
maintain a fresh and current presence. 

 Direct daily operations and planning; ensure effective management of staff, budget, freelancers, 
agencies and other consultants. Hire, supervise and motivate staff; manage communication 
within the team. 

 Provide communications leadership on standing committees throughout the Medical Center and 
related entities. Member of editorial boards, task forces, and other committees. 

 

Goals and Objectives 
 
The Executive Director will be expected to accomplish several key objectives within the first 12 to 18 
months. The following goals represent some of these challenges (not listed in order of priority): 

 The new Executive Director will advance the overall reputation of UCLA Health and lead strategic 
communication initiatives that align with the mission and priorities of its clinical, educational, 
research and community engagement strategies. 

 The new Executive Director will guide and prioritize UCLA Health media and external relations; 
internal communications; reputation management and community relations efforts, advancing its 
reputation across key audiences. 

 Ensure the communications team is cross-functional and collaborative in partnerships, with a 
focus on institutional success, clear responsibilities, and accountabilities. 

 Cultivate and foster ongoing working relationships with members of the media, to identify and 
distribute newsworthy information.   

 Establish deep, effective partnerships with health system and school of medicine leadership and 
serve as the primary lead to identify issues and risks. 

 Upon arrival, the new Executive Director must be a skillful and astute manager with a proven 
track record of bringing together a team around ideas and opportunities. S/he will have the 
capacity to lead staff members across diverse areas in a manner that integrates the 
department’s services on behalf of the institution. 

 The institution’s considerable strengths need to be captured and communicated to external 
constituencies that include prospective patients, students, researchers, the business and 
professional community, members of local, state and the federal government, and key members 
of the media. 

 The Executive Director will play a significant role in internal communication, leading varied 
contributors across the department making institutional information more accessible and 
developing a common means to collect, track and record data. 
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Candidate Qualifications 
 

Education/Certification 

 Master's degree preferred.  

 Background in academic medicine preferred. 

 

Knowledge and Work Experience 

 Minimum of 15 years’ experience of progressively increasing responsibility.  

 Strategic, creative thinker.  

 Proven leader with experience leading, motivating and inspiring effective teams. 

 Demonstrated success in working with top tier national media. Deep understanding of current 
media trends and media landscape. 

 

Leadership Skills and Competencies 

 Strong interpersonal communication skills, high degree of diplomacy and social acumen in order 
to build positive relationships across the continuum of executive, internal and external 
audiences. 

 Confident in acting as spokesperson and handing news situations, especially at a moment's 
notice. Strong editorial skills, both written and verbal, and the ability to present effectively.  

 Strong ability to translate medical research stories in a compelling manner and that consumers 

can understand.  

 Ability to work effectively within a complex, diverse organization.  

 Excellent at recruiting talent and retaining an engaged team. 
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UCLA Health Location & Campuses 
 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 Owned and operated by UCLA Health 
 

 Community partnered 
 
 

Westwood Campus 
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Santa Monica Campus 
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The Community 
 

Los Angeles/SoCal 

 
If it were a state, Los Angeles County would be the 
ninth largest in the country. Los Angeles County 
already has the ethnic and racial demographic profile 
that reflects where the country is heading as a 
whole. Los Angeles and Southern California (SoCal) is 
a tremendous laboratory for delving into the issues 
that are and will be on the nation’s agenda. 
 
 
 
 
 

The City of Los Angeles holds many distinctions. LA is 
the entertainment capital of the world, a cultural 
mecca boasting more than 100 museums, and a 
paradise of good weather. From tourist attractions like 
the Walk of Fame’s collection of stars (numbering 
2,576, and growing by one or two a month) to career opportunities like those presented in the 
expanding tech industry, Los Angeles is the place to be. It is the only city in North America to have 
hosted the Summer Olympics twice. Downtown LA is the largest government center outside of 
Washington, D.C. Los Angeles has the only remaining wooden lighthouse in the state (located in 
San Pedro’s Fermin Park) and the largest historical theater district on the National Register of Historic 
Places (located Downtown on Broadway). 

 
The diverse, multiethnic population of Los Angeles today distinguishes the city as the cultural hub of the 
Pacific Rim. People from more than 180 countries, speaking 140 different identified languages, currently 
call Los Angeles home. Los Angeles does not have a majority population. Los Angeles spans a widely 
diverse geographic area. Primarily a desert basin, the area is surrounded by the San Gabriel Mountain 
range and is divided by the Santa Monica Mountains. Los Angeles County has 75 miles of coastline and 
altitudes ranging from 9 feet below sea level at Wilmington to 10,080 feet above sea level atop Mt. San 
Antonio. Area Rivers include the Los Angeles, Rio Hondo, San Gabriel, and Santa Clara rivers. 
 
Los Angeles is home to the Staples Center at L.A. LIVE, the NBA’s Los Angeles Lakers and Los Angeles 
Clippers, NHL’s L.A. Kings, and Dodger’s Stadium. The Los Angeles Dodgers serve as a main attraction 
for sports fans in L.A.  Los Angeles is also the home to several esteemed universities that have large 
sports followings such as USC and UCLA. 
 
For more information about Los Angeles, please visit their website:  
http://www.discoverlosangeles.com/press-releases/facts-about-los-angeles 
 

 

http://www.discoverlosangeles.com/press-releases/facts-about-los-angeles
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Procedure for Candidacy 

Please direct all formal applications including resumes and cover letters as well as nominations and 
inquiries to Ben Haden and Kristina Paudler, the WK Advisors consultants supporting this search, 
preferably via e-mail to:  

UCLA-EDCommunications@WKAdvisors.com  
 

WK Advisors 
295 N. Hubbards Lane, Suite 201 

Louisville, KY  40207 
Phone: (541) 414-6660 

 

The UCLA Health System values diversity and is committed to equal opportunity for all persons 
regardless of age, color, disability, ethnicity, marital status, national origin, race, religion, sex, sexual 

orientation, veteran status or any other status protected by law. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The material presented in this leadership profile should be relied on for informational purposes only. This material has been copied, compiled, 
or quoted in part from UCLA Health System documents and personal interviews and is believed to be reliable. While every effort has been 
made to ensure the accuracy of this information, the original source documents and factual situations govern. 

All images and logos used in this leadership profile were attained from UCLA Health System and/or are owned by Witt/Kieffer via Getty Images. 

mailto:UCLA-EDCommunications@WKAdvisors.com


 

 

Witt/Kieffer is the preeminent executive search firm that identifies outstanding 

leadership solutions for organizations committed to improving the quality of life. 

Discover Thought Leadership at www.wittkieffer.com 

© 2019, Witt/Kieffer. All rights reserved. 
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