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The Opportunity 
 
The University of Maryland seeks an 
innovative, experienced and 
collaborative leader as its Vice 
President for Student Affairs (VPSA). 
This prominent leadership role 
provides exciting opportunities for a 
deeply engaged and experienced 
individual to advance a well-
established, highly professionalized 
and nationally recognized division of 
student affairs at an institution that is 
fully committed to the student 
experience.  
 
The University of Maryland is the state's flagship and land-grant institution and one of the 
nation's preeminent public research universities. A global leader in research, entrepreneurship 
and innovation, Maryland enrolls more than 41,000 students, employs more than 10,000 faculty 
and staff and offers 280 academic programs. A member of the Association of American 
Universities (AAU), Maryland is an international leader in the sciences, engineering, business, 
social sciences, the arts, agriculture and numerous applied disciplines. With twelve colleges and 
schools, Maryland boasts one of the highest undergraduate graduation rates in the nation. 
Located in College Park, seven miles from the United States Capitol, in the immediate orbit of 
Washington, D.C., Maryland offers unmatched opportunities to engage with the federal 
government, elected officials, worldwide embassies, think tanks, the national media and other 
influencers of public policy. 
 
Reporting directly to the president, the vice president for student affairs will galvanize campus 
leadership and stakeholders to collaborate around creative initiatives that elevate the student 
experience and permeate across the campus community. Central to these efforts will be the 
development of a close partnership with the Provost, academic affairs and faculty colleagues to 
enhance the coherence of the Maryland experience for all students. The VPSA will provide 
vision, strategic direction and leadership for a division that includes the Adele H. Stamp Student 
Union – Center for Campus Life, Conferences & Visitor Services, Counseling Center, Office of 
Development & External Relations, Dining Services, Fraternity & Sorority Life, Parent & Family 
Affairs, Department of Resident Life, Residential Facilities, Office of Student Conduct, University 
Career Center, University Health Center, University Recreation & Wellness, and the Office of the 
Vice President for Student Affairs. 
 
The successful candidate will be a visionary, strategic and creative leader who is skilled in 
understanding and utilizing proven strategies to navigate complex organization structures and 
holds a deep commitment to collaboration, relational leadership, external engagement and 
creative problem solving and thinking. The vice president will demonstrate exceptional 
administrative, financial and managerial acumen and possess a broad knowledge of current 
student affairs issues and trends. The vice president will display integrity, transparency and 
courage in behavior and decisions and demonstrate a deep commitment to advancing diversity 
and inclusion as a strategic priority. A doctoral degree and a proven record of broad and 
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progressive senior-level higher education administrative management and leadership experience 
in the context of a large research university is strongly preferred.  

For information on how to apply or to submit nominations, please refer to the section 
“Procedure for Candidacy” at the end of this document. 
 

The Role of the Vice President for Student Affairs 
  
The vice president for student affairs is the senior student affairs official at the University of 
Maryland, reporting directly to the president and serving as a member of the president's cabinet 
and the campus leadership team. The Division of Student Affairs is considered a critical 
influencer and partner with a wide range of institutional divisions and entities and enjoys a 
unique and long-standing partnership with the College of Education’s Higher Education, Student 
Affairs and International Education Policy (HESI) program, as together they support the 
education and development of future student affairs professionals. The VPSA provides vision, 
leadership and strategic direction in administering a comprehensive portfolio of programs, 
services and strategic initiatives that maximize the potential of Maryland students by cultivating 
their personal, social, physical and intellectual development.  
 

The VPSA represents and 
advocates for undergraduate, 
graduate and professional student 
concerns, ensuring that student 
programs and services are 
responsive to students’ changing 
needs, exercising a visible 
presence in the resolution of 
conflict and crisis and fostering 
strong and effective collaborative 
relationships with the University's 
many constituents including 
students, senior administrators, 
deans, staff, families and alumni. 
The Division of Student Affairs has 

a mutually supportive relationship with the provost, deans and colleagues in Academic Affairs, 
Administration & Finance, General Counsel, University Relations and other members of the 
president’s cabinet.  
 
Offering programs and services designed to support and enrich student life at the University of 
Maryland, the VPSA oversees a division comprised of 13 departments: Resident Life, Residential 
Facilities, Dining Services, Fraternity & Sorority Life, The Adele H. Stamp Student Union – 
Center for Campus Life, Office of Student Conduct, University Health Center, Counseling Center, 
University Recreation & Wellness, University Career Center, Parent & Family Affairs, Office of 
Development & External Relations, and Conferences & Visitor Services. Finally, the Office of the 
Vice President for Student Affairs coordinates all division-wide strategic initiatives, financial and 
facilities management, marketing and communications and assessment efforts. The VPSA will 
cultivate a strong team, rooted in national best practices for student affairs while being inspired 
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and empowered to enact innovative and collaborative strategies that engage key campus and 
community partners and constituents.  
 
Principal Duties and Responsibilities 
 

 Foster a student-centered campus environment that supports academic excellence, 
inclusivity and a strong sense of community.  
 

 Oversee all aspects of the Division of Student Affairs comprised of 13 units, over 1600 
staff members, $223 million budget, $128 million fund balances and all associated 
buildings and acreage with 3.8 million gross square feet of indoor space and 192 acres 
of outdoor space. Ensure careful and diligent stewardship of resources throughout the 
division. 
  

 Supervise and manage the division's leadership staff and departments to include goal 
setting, performance evaluation, budget development, program delivery, service 
delivery, fiscal accountability and needed facility improvements. 

 
 Serve on president’s cabinet, advising and assisting the president particularly in relation 

to complex student issues and current and emerging trends in student life and student 
affairs.  
 

 Guide strategic planning, program development, assessment and goal implementation 
for all student affairs units and the division as a whole in alignment with institutional 
goals and objectives. 
 

 Lead the Division of Student Affairs in working with Academic Affairs and other key 
university entities to help students integrate learning inside and outside the classroom.  
 

 Advocate as appropriate on behalf of students and engage with the university 
leadership, faculty, student, alumni and staff communities to foster collaborative 
relationships.  

 
 Represent Student Affairs and the university on internal and external campus 

committees and initiatives, chair task forces and respond to campus-wide issues. 
 

 Coordinate university response to major institutional crises involving students. 
 

Opportunities and Expectations for Leadership  
 
The vice president for student affairs will address the following critical leadership issues, among 
others: 
 
Ensure that a high-quality student experience remains at the forefront of a 
Maryland education and is strategically integrated with all facets of the Maryland 
academic experience 
 
The University of Maryland is deeply committed to the student experience, recognizing that 
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learning and development are equally vibrant through 
inside and outside of the classroom experiences and 
opportunities. The activities and support structures that 
operate under the purview of the vice president for student 
affairs help prepare Maryland students to live and thrive in 
a growing global society by building on their capacities as 
leaders and citizens. The VPSA will therefore play a key role 
galvanizing campus leadership and partners around 
creative initiatives that bolster the student experience, 
permeate across campus with a decentralized institutional 
model and create the optimal conditions for student growth 
and development in an environment committed to student 
success and well-being. The new VPSA will lead efforts to 
promote student growth and success while also 
strengthening the university community as a whole.  
 
Examples of such efforts include but are not limited to: 
 

 Enhancing communication efforts with students to ensure just-in-time information 
exchange, feedback and dialog.  
 

 Developing a relationship of accessibility and trust with the actively engaged student 
body that includes student leadership groups, student activists and broader student 
populations who are prominent in the strategic and operational activities of the 
university.  
 

 Innovating around critical, national student topics such as diversity and inclusion, mental 
health, alcohol use, sexual assault and town-gown relationships that are impacted by all 
of these topics.  
 

 Recognizing the significance of the revenue-producing units within student affairs, 
effectively and agilely stewarding resources and collaborating with other university 
entities where possible to advance the broad strategic goals of the whole university.  

 
The VPSA will be skilled in understanding and utilizing proven strategies to navigate complex 
organizational structures and will hold a deep commitment to collaboration, relational leadership 
and external engagement outside of both the division and the institution. An understanding and 
appreciation of institutional context will be a critical element in advancing the student-centered 
priorities and initiatives of the division and the institution. 
 
Lead through a time of transition while advancing the strategic priorities of the 
division 
 
President Loh has announced his retirement in June 2020, and the Board of Regents announced 
in April 2019 the plans for the presidential search process to identify his successor. At the 
divisional level, a significant number of long-term employees have been joined by several new 
director-level colleagues, including leaders in Residential Facilities, Conferences & Visitor 
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Services and Development & External Relations. Two additional searches are underway for the 
Directors of Resident Life and the Counseling Center.  
 
The division recognizes the significance of the retirement and replacement of key leaders who 
have dedicated many years of their professional lives to the University. Vice President Linda 
Clement, Ph.D., will retire after 18 years as the vice president and a total of 45 years at the 
university. This extraordinary longevity is indicative of the dedication and loyalty within the 
Maryland student affairs staff. The division prides itself on its strong and highly professional 
leadership team at the assistant vice president and director level. This team, while very 
collaborative across the division and institution, also takes pride in their strong facility to 
independently oversee the individual units while also ensuring that leadership roles within their 
units are well developed. Yet the division's leadership team welcomes the opportunity to 
embrace and fold in their new VPSA and director-level colleagues, engage new ideas for growth 
and change and collectively develop a strategic vision for the future.  
 

 
The new VPSA will join the university during this unique transition of divisional and campus 
leadership with the opportunity to engage with the current president for the first year, learning 
the context and culture of the campus. The first months on campus will entail moving forward 
current strategic initiatives including but not limited to developing and enacting an 
administrative modernization plan for the division, which is in concert with the university-wide 
Administrative Modernization Program (AMP) that examines which elements in the division 
might benefit from a shared services model; continued planning and completion of two new 
residence halls and a dining hall breaking ground this summer; and enacting the recently 
developed long-term housing strategic plan to manage renovations.  
 
With the arrival of the new president, the VPSA will assess the division's current strategic 
direction in light of the priorities and vision set forth by the new administration. All the while, 
the VPSA will be anticipating future challenges and needs within the division, reflecting new 
demographics, attitudes, political contexts and student and family expectations. The Maryland 
community expects a student affairs leader who thinks deeply about the student experience, 
understands elements of the student culture, readily engages with parents and families and will 
emerge as a thought leader in the president's cabinet and on the campus to ensure Maryland 
remains as a place that deals thoughtfully and creatively with a wide range of student needs 
and issues. 
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Enhance the shared partnership with Academic Affairs to increase the coherence of 
the educational experience  

The Division of Student Affairs has a long history of collaborating with Academic Affairs on their 
exceptional living-learning communities, student affairs and higher education professional 
preparation support and other student success efforts. In a decentralized environment, the 
VPSA will engage in efforts to ensure that a deep commitment to the student experience is 
recognized as a shared goal across the institution. Reflecting experience and success in 
developing and valuing partnerships with faculty members, deans and academic affairs 
administrators, the VPSA will work across boundaries to eliminate barriers to completion for 
students and to make the Maryland experience as student-centered as possible. The issues on 
which the Division of Student Affairs has established programs and competencies (e.g., 
disability services; student mental health issues, including classroom behavioral issues; support 
for tutoring and other student services and others) could be more widely publicized and shared 
with faculty and Academic Affairs colleagues in a spirit of partnership and collaboration.  

 
Demonstrate a courageous and deep commitment to diversity and inclusion 
The University of Maryland fosters an inclusive, welcoming environment that encourages 
individuals and groups to learn and work within and across diverse communities and is proud of 
its Asian American and Native American Pacific Islander-Serving Institution (AANAPISI) 
designation. An enriching Maryland experience emphasizes awareness, respect and education 
about personal identity and educates students about identities different from their own. 
Recognizing that the University has experienced some difficult, painful and racially charged 
situations in recent years, there are high expectations for an experienced vice president with a 
courageous commitment to building inclusive excellence into the student affairs division as a 
core value and whose equity-minded philosophy of work and leadership will lift the division to 
even higher levels of engagement and action.  
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With the recent hiring of a new vice president for diversity & inclusion (VPDI), the VPSA will 
engage with the VPDI in active planning for collaborative ventures and coordinate the best 
approaches to furthering the robust set of current student affairs initiatives which are already 
well-established including Resident Life’s diversity plan, Common Ground, Indaba’s and 
Multicultural Involvement & Community Advocacy (MICA). The Division of Student Affairs, led 
by the vice president, will also play a key role in implementing recommendations from the 
Inclusion & Respect Task Force and in developing strategies and plans to follow up on the 
findings in the UMD Climate Survey. The VPSA will be an experienced leader of diversity efforts 
and will demonstrate a commitment to continuing to advance inclusion initiatives and 
proactively addressing climate issues on a campus that is committed to growth and change in 
this critical area.  
 
Collaborate with campus partners for a responsive, communicative and engaged 
division 

 
The vice president will lead the collective effort to ensure that a deep commitment to the 
student experience and success is the shared goal of all staff and faculty members across the 
organization. The Division of Student Affairs will work collaboratively to provide a student-
centered experience for a richly diverse community representing students at various stages of 
their personal, academic and professional endeavors. The vice president must be an active 
participant in campus dialogue, visibly present and engaged in the agenda items most critical to 
the student experience. To this end, the vice president will engage on campus and through 
communication channels as a champion of the student experience and ensure that there is an 
effective communication plan in place to reach students in a transparent and expeditious 
manner. 

 

http://reslife.umd.edu/programs/commonground/
https://thestamp.umd.edu/multicultural_involvement_community_advocacy
https://senate.umd.edu/councilstaskforces/inclusion-respect
https://umd.edu/climate-survey
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Professional Qualifications and Personal Qualities 
 
The University of Maryland's vice president for student affairs will be a deeply experienced, 
student-centered, energetic and innovative leader who embraces forward-thinking strategies to 
anticipate and meet the developmental needs of contemporary students. The VPSA will also be 
a proven collaborator with a deep appreciation for excellence in education as well as the 
networking and entrepreneurial skills required to work successfully with a wide range of 
individuals and constituencies across multiple organizations. The ideal candidate will have the 
following professional qualifications and personal characteristics:  
 
Required Qualifications  
 

 Earned Master's degree in an appropriate and relevant discipline or field; doctoral 
degree preferred.  

 Substantial and proven record of broad, progressively responsible and substantive 
senior-level administrative management and leadership experience in higher education, 
preferably in the context of a large research university.  

 An experienced, skilled and student-centered leader who is highly collaborative, visible 
and approachable equally to students, university leadership, faculty, families, alumni, 
and campus stakeholders. 
 

 Demonstrated commitment to excellence in education inside and outside the classroom, 
student development and empowerment of all students. 

 
 Ability to relate effectively to a wide variety of people of diverse backgrounds, including 

an understanding and respect for cultural, ethnic and individual differences. Ability to 
contribute in meaningful ways to Maryland's commitments to diversity and inclusion. 

 
 Proven skill in fostering collaborative, consultative and meaningful partnerships between 

student affairs and university constituents (particularly academic affairs) as well as 
community constituents in the interest of advancing student success.  
 

 Demonstrated financial acumen, effective human, financial and organizational 
management experience and the ability to address fiscal constraints collaboratively and 
creatively. Excellent record of accomplishment of public resource stewardship.  

Additionally, ideal candidates will offer characteristics and experiences such as the following:  
 

 Ability to engage students broadly, seeking their input continuously and being constantly 
mindful of the unique needs of different student populations.  
 

 A successful record in fundraising endeavors and creative leadership in generating 
external resources. 
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 Skill and experience in developing and refining strategic thinking and planning within the 
broader context of the University of Maryland System, the state and the national higher 
education landscape.  
 

 Achievement in fostering change management, process improvement and the 
development and implementation of data-informed, effective and efficient policies and 
processes.  

 
 Excellent management, organization, planning, supervisory and problem-solving skills.  

 
 A clear commitment to the mentoring of a talented staff and investment in their ongoing 

professional development.  
 

 Strong interpersonal skills coupled with highly refined active listening and effective 
communication skills. 
 

 Ability to lead, either directly or through the application of persuasive influence. 
  

 A clear capacity for effective conflict resolution and mediation.  

 
 Capability to stimulate new directions, to promote existing resources to the best 

advantage and to build for the future.  
 

 Highest ethical values and principles in personal and professional endeavors.  
 

The Division of Student Affairs  
 
The Division of Student Affairs (DSA) offers programs and services designed to support and 
enrich student life at the University of Maryland. Thirteen departments, led by a diverse and 
dedicated staff, are organized around a common educational mission: to maximize the potential 
of students by cultivating their personal, social, physical, and intellectual development.  
The work in the Division of Student Affairs adds to a diverse and inclusive campus environment 
and prepares Maryland students to live and thrive in a growing global society by helping 
students build their capacities as leaders and citizens. As responsible stewards of the division's 
facilities and resources, the Division of Student Affairs has a strong commitment to 
sustainability and the environment.  
 
The Division of Student Affairs serves to enhance the University of Maryland community—
students, faculty, staff, families, alumni, and visitors—through its work. All departments in DSA 
work to ensure the success, health, and well-being of Maryland's students. In addition, DSA 
serves families, faculty, staff, and visitors through its various units and programs.  
 
The section below is the values statement of the Division of Student Affairs and is 
reprinted here as it appears in various internal documents of the division.  
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Our Values 
 
We value outstanding customer service. DSA staff maintain and enhance high-quality facilities, 
services, and programs for our students, faculty, staff, families, alumni, and visitors. We’re 
committed to creating the best experience possible for the University of Maryland community. 
 
We value individual development. Student development occurs inside and outside of the 
classroom through leadership opportunities, civic engagement, service learning, and 
involvement in a variety of activities. We promote the development of important life skills, 
including critical thinking, interpersonal communication, responsible behavior, ethical conduct, 
and conflict resolution that will serve our students well in the future. 
 
We value community life. DSA is dedicated to fostering strong sense of community among 
students, faculty, staff, families, and 
alumni. By actively involving students in 
institutional governance, identifying 
opportunities for service to the 
community, engaging family members in 
the university experience, assisting 
groups of students in the collective 
management of their aspirations and 
interests, and inviting alumni to remain 
connected and involved with our 
campus, we help build a robust 
community spirit on campus. 
 
We value student health and well-being. 
DSA offers programs designed to 
enhance academic success, promote 
personal development, and provide experiences that will give students the skills necessary to 
live productively in a complex global society. 
 
We value diversity. We foster an inclusive, welcoming environment that encourages individuals 
and groups to learn and work within and across diverse communities. By emphasizing 
awareness, respect, and education about personal identity, and by educating students about 
identities different from their own, we can be sure our students are having an enriching 
experience at Maryland. 

 
Departments in the Division of Student Affairs  

 
Adele H. Stamp Student Union—Center for Campus Life 
 
The Adele H. Stamp Student Union — Center for Campus Life (STAMP) welcomes thousands of 
visitors daily. As the prime spot on campus to eat a meal, buy textbooks, attend an event, learn 
new skills, get involved in co-curricular leadership and community-service learning programs, 
and much more, STAMP continues to be at the heart of the Maryland community.  
 

https://thestamp.umd.edu/


 
  11 

STAMP serves students, staff, faculty and visitors and is home to countless artistic, cultural, 
social, and entertainment events each year. Programs housed in STAMP also support various 
university communities – from veterans and commuters to graduate and transfer students. It is 
the site of the Student Involvement Suite, the organization resource center providing support 
for close to 1,000 student groups.  
 
The Adele H. Stamp Student Union—Center for Campus Life, named for the University’s 
legendary former dean of women, also oversees key elements of the campus fabric, such as the 
Student Government Association, Student Entertainment Events (SEE), the UMD Memorial 
Chapel, Studio A, the STAMP Gallery, the Contemporary Art Purchasing Program (CAPP), 
TerpZone and the Multicultural Involvement and Community Advocacy Unit. 
 
Conferences & Visitor Services 
 
For over 30 years, the University of Maryland's Conferences & Visitor Services department 
(C&VS) has provided expertise in planning, organization, and logistics for educational 
conferences, summer camps and other programs and events taking place on campus and 
around the world. 
 
C&VS also operates the University Visitor Center, where more than 70,000 first-time visitors to 
campus are greeted each year, providing a warm Maryland welcome to prospective students, 
their parents, and other visitors to campus. The Visitor Center also provides tours to over 8,000 
elementary and middle school students annually.  

In addition to operating 
the University of 
Maryland Visitor Center, 
C&VS is a self-
supporting operation, 
tasked with generating 
revenue when residence 
halls, facilities and 
venues across campus 
are unused, such as 
during the summer 
term. This is where 
C&VS also makes its 
biggest impact on 
Maryland students. 
C&VS has generated 
more than $150 million 
in revenue that helps 
reduce student fees.  
 

C&VS is also the University's lead facilitator of events both large and small - playing a key 
logistical role across divisions, departments and colleges. C&VS continues to play a critical role 
in the coordination and management of the annual Maryland Day celebration on campus - 
providing planning and logistical support, overseeing information booths, coordinating 
volunteers and managing dozens of vehicles used for the event.  

http://cvs.umd.edu/
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Counseling Center 
 
The Counseling Center, which is comprised of four divisions, the Counseling Service, 
Accessibility and Disability Service, Research Unit and the Testing Office, provides free and 
confidential counseling, consultation and treatment services to meet the mental health, 
academic and disability access needs of students.  
 
To help foster healthy academic, emotional, social and career development, a variety of services 
are offered by the Counseling Center, including cognitive-behavioral workshops, group 
counseling, short-term individual counseling, career assessment and counseling, outreach 
programming and coordination of academic accommodation services. Referral services are also 
offered for students who are best served by community providers. 
 
Serving the community for more than 75 years, the Counseling Center continues to act as a hub 
for support, education and guidance for many students struggling during their college 
experience. Services are free and confidential for all registered students.  
 
Office of Development & External Relations 
 
As the Division of Student Affairs serves to enrich the student experience at the University of 
Maryland, the Office of Development and External Relations – the division’s fundraising arm – 
works tirelessly to raise private funds necessary to make this vision a reality.  
 
Funds raised by the Development and External Relations team help sustain, supplement and 
improve many facets of the Division of Student Affairs – from recreation facilities such as the 
Eppley Recreation Center to meeting student needs through programs such as the Student 
Crisis Fund. The Office of Development and External Relations also leads the outreach and 
engagement of university alumni to match donor affinity to exciting programs and services that 
help shape the student experience at Maryland.  
 
Dining Services 
 
The Department of Dining Services provides all 
dining and food services at the University of 
Maryland, ranging from resident dining, cafes, 
concessions and convenience shops to full-service 
restaurants and catering.  
 
With more than 2,000 employees – including 700 
student-employees – and an average of more than 
25,000 meals prepared per day across campus at 
33 dining locations, the Department of Dining 
Services is best known for its culinary expertise. 
Dining Services is also committed to making an 
even greater impact across campus by being 
recognized as a leader in sustainability efforts.  
 

https://www.counseling.umd.edu/
http://www.sagiving.umd.edu/Giving/
http://dining.umd.edu/
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Other unique characteristics of University of Maryland's Dining Services include the open-air 
Maryland Farmer's Market, a sustainable farming operation located just 15 miles from the 
College Park campus called Terp Farm and the Green Tidings mobile food truck, serving the 
College Park community. 
 
Fraternity & Sorority Life 
 
The University of Maryland’s Department of Fraternity and Sorority Life oversees the advising 
and programming for the institution’s approximately 60 recognized fraternities and sororities 
with more than 5,000 members. Fraternity and Sorority Life also oversees 21 university-owned 
residential facilities that house more than 700 students on Fraternity Row and in the College 
Park community. 
 
Fraternity and Sorority Life allows for extensive student-driven programming to raise awareness 
about cultural, educational and institutional issues. These programs address such topics as 
mental health, diversity and inclusion, sexual assault prevention and leadership development, 
among other topics. 
 
Parent & Family Affairs 
 
The Office of Parent and Family Affairs encourages parents and families to stay engaged and 
continue serving in an active, supportive role for their undergraduate student at Maryland.  
 

Programs, resources, and 
services -- from monthly 
newsletters to family advisory 
council meetings to annual 
Family Weekend festivities (one 
of the largest events of its kind 
in the country) -- are developed 
to enrich the experience of 
families by connecting them to 
their student’s experience and 
creating a stronger affinity with 
the University. By collaborating 
with multiple groups on campus, 
including academic departments, 

Resident Life, Student Conduct, and University Career Center among others, Parent and Family 
Affairs helps address common questions and concerns expressed by families, as well as 
promotes campus resources and services.  
 
Department of Resident Life 
 
The Department of Resident Life oversees more than three dozen on-campus residence halls 
and University-affiliated housing facilities serving more than 12,000 students. Ninety-five full-
time and graduate staff members along with more than 500 student employees are committed 
to UMD students’ academic and social success in their lives on campus and to the role the 
Maryland Residential Experience will play in their successful lives beyond the University. The 

https://greek.umd.edu/
https://www.terpparent.umd.edu/
http://reslife.umd.edu/
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Department works closely with the University Health Center, Counseling Center and the 
Departments of Public Safety and Residential Facilities to address student needs.  
Resident Life staff provide educational, cultural, recreational and social programming in the 
communities and work diligently to enrich the residential experience at Maryland. Residence hall 
communities are built around the pillars of Relationships, Ownership, Inclusivity and 
Engagement. The Department is a leader in the University’s efforts to offer and expand living 
and learning communities for its students – promoting retention, service learning and good 
citizenship.  
 
Residential Facilities 
 
The Department of Residential Facilities provides facilities management services 
(project/construction management, maintenance and housekeeping) in 49 on-campus student 
residential buildings and 21 University-owned fraternity and sorority houses, as well as various 
other facilities across the Division of Student Affairs at Maryland. Twenty-four hours a day, the 
Residential Facilities team is committed to enriching the student experience by providing well-
managed facilities and amenities that meet the personal and academic needs of Maryland 
students.  
  
The department has over 250 regular employees; this increases to over 330 full-time employees 
in the summertime. Residential Facilities has one of the University’s most diverse workforces. 

The Department offers workplace training programs ranging from ESOL and diversity to work 
safety and supervisory development.  
 
Office of Student Conduct 
 
The Office of Student Conduct encourages safety by promoting and upholding the standards 
and integrity of the University of Maryland community. Allegations of student misconduct are 
adjudicated under the University of Maryland’s Code of Student Conduct and the Code of 
Academic Integrity. The office aims to resolve allegations of individual and organizational 

https://www.4service.umd.edu/
https://www.studentconduct.umd.edu/
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misconduct in a manner consistent with Student Conduct's core values: honesty, integrity, 
respect, compassion and fairness.  
While serving in a role that enforces University policies, the Office maintains an educational 
focus in working with students and student groups. The staff works throughout the calendar 
year to educate, intervene and actively help students make informed choices in all aspects of 
their lives as it relates to their college careers.  
 
University Career Center 
 
The University Career Center assists students through all stages of their career development, 
from self-assessment and career exploration, through experiential learning and preparation for 
entry into the workforce. The Center’s mission is to ensure students are career ready, which 
means they know how their interests, values, and skills relate to a career; they understand 

fundamental career decision-making processes; can articulate their ability to contribute in a 
work setting; and, proactively pursue their career goals.  
 
The Center supports a wide array of activities and services, including individual career advising, 
workshops, industry panels, site visits to selected employers, job shadowing opportunities, 
online career courses, career fairs and on-campus interviews. The Center’s career management 
system, Careers4Terps, provides access to thousands of internships, full- and part-time job 
postings.  
 
University Health Center 
 
The University Health Center (UHC) is an ambulatory health care facility, accredited by the 
Accreditation Association for Ambulatory Health Care. Its mission is to provide confidential, high 
quality, and comprehensive medical and preventive care that promotes and maintains the 
optimum well-being of the students, faculty and staff that it serves. The Student Health 
Advisory Committee (SHAC) provides the UHC management with student perspectives through 

https://careers.umd.edu/
http://www.health.umd.edu/
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meaningful communication on a continuing basis in order to be responsive to changing student 
needs.  
Some of the services the UHC has to offer include primary care, women's health, occupational 
health, pharmacy, lab, behavioral health, substance use intervention, health promotion and 
wellness, nutrition counseling and coaching, faculty and staff assistance, acupuncture, massage, 
physical therapy, travel clinic and sexual assault prevention, education, and advocacy. The 
Behavioral Health Department works closely with the Counseling Center to provide mental 
health resources and counseling to Maryland students. The UHC provides valuable training and 
educational experiences through peer and volunteer programs, student employee positions, 
clinical rotations for training health care professionals and internships.  
 
University Recreation & Wellness 
 
University Recreation & Wellness (RecWell) seeks to enrich the educational experience and 
encourage personal growth by inspiring the University community to be active and live well. 
RecWell offers a wide variety of recreational activities so every student can find something they 
enjoy doing and experience the wellness benefits of being active. Offerings include intramural 
and club sports, group fitness classes, personal training, adventure trips and clinics, outdoor 
gear rental, an indoor and outdoor pool, climbing wall, challenge course, swimming and safety 
classes and bike services. RecWell is also one of the largest student employers on campus, 

training and developing 900 students each year giving them the opportunity to gain important 
job skills and grow as individuals. 
 
Students and members also have access to informal recreation activities in several facilities. 
RecWell manages the Eppley Recreation Center, Ritchie Coliseum, Reckord Armory Gym, fitness 
spaces within the School of Public Health, Regents Drive Garage and the Severn Building as well 
as 192 acres of outdoor recreation space, including the 18-hole University of Maryland Golf 

https://www.recwell.umd.edu/
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Course, clubhouse, and driving range, artificial turf fields, tennis courts, the Engineering Fields 
and LaPlata Beach. More than 2,600 students and members use these facilities every day.  
 
Office of the Vice President for Student Affairs (OVPSA) 
 
The Office of the Vice President for Student Affairs directly supervises the 13 units that 
compose the division. The office supports all of the activities of the vice president and works 
closely with the Office of the President and the offices of the other vice presidents, General 
Counsel and Strategic Communications. In addition, OVPSA coordinates all division-wide 
initiatives, the Behavioral Evaluation and Threat Assessment (BETA team), the Incident 
Response Team, division-wide financial and facilities management, crisis management, 
professional and community development activities, division-wide learning outcomes and 
assessment, divisional search and selection, divisional marketing, communications and special 
events. OVPSA runs Terps After Dark late night programming efforts, coordinates the Student 
Success retention initiative for students of color and oversees Omicron Delta Kappa National 
Leadership Honor Society. 

 
Division of Student Affairs and 
Higher Education, Student Affairs 
and International Education 
Policy (HESI) Program 
Collaboration 
The Division of Student Affairs has 
enjoyed a very long and successful 
relationship with the College of 
Education's Higher Education, Student 
Affairs and International Education 
Policy program and most specifically 
with the Student Affairs concentration. 

The college has the distinction of maintaining both a student affairs professional preparation 
program and a higher education program. While the division is most connected to the student 
affairs program because of the inherent applied nature, both programs benefit from a 
collaborative student affairs division that is very invested in the education of graduate students 
pursuing professional careers in higher education.  
 
Fifteen staff members from across the division currently hold appointments as Affiliate 
Professors in the student affairs concentration and participate regularly as “professional 
advisors” to master's students, serve on doctoral dissertation defense committees and master's 
thesis examinations and serve on various program committees (e.g., admissions). Many of the 
affiliate professors teach core courses in both the master's and doctoral programs - student 
development theory, assessment, doctoral capstone and administrative apprenticeship seminar. 
 
In addition, division staff teach a myriad of undergraduate classes, most prominently through 
the Leadership and Community Service Learning office, which sponsors a leadership minor and 
associated leadership courses. As evidence of this contribution to the academic mission of the 
institution, during the 2017-18 academic year 100 credit-bearing courses (68 of which were 3-
credit) were taught by student affairs staff. The division annually employs 60 graduate 
assistants for positions in all student affairs units, most notably resident life, fraternity and 

https://studentaffairs.umd.edu/about-us/vice-presidents-office
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sorority life, student activities and recreation and wellness. Many of the division's graduate 
assistants come from either the student affairs or higher education programs. 

The University of Maryland: An Overview 
 
The University of Maryland is the state's flagship and land-grant institution, and one of the 
nation's preeminent public research universities. A global leader in research and innovation, 

Maryland enrolls more than 41,000 students, employs more than 14,000 faculty and staff, and 
offers 286 academic programs.  
 
A top producer of Fulbright scholars, the distinguished Maryland faculty includes two Nobel 
laureates, three Pulitzer Prize winners and 59 members of the national academies. The 
institution has a nearly $2.2 billion operating budget including more than $545 million annually 
in external research funding.  
 
Maryland is a global leader in the sciences, engineering, business, social sciences, the arts, 
agriculture and a broad spectrum of applied disciplines. With 12 colleges and schools offering 
degree programs from the bachelor’s through doctoral levels, Maryland is the nation’s largest 
producer of computer science degrees and boasts one of the nation’s highest graduation rates 
across all majors.  
 
Maryland research and innovation have global impact across the traditional disciplines and take 
a multidisciplinary, innovative approach to solving real-world problems and addressing the 
questions of foundational research. The campus’s adjacent Discovery District, a 150-acre 
research and innovation park, includes government agencies, international scholarly 
associations, corporate partners and advanced university research facilities.  
 
Located in College Park, seven miles from the United States Capitol, in the suburbs of 
Washington, D.C., the University of Maryland offers unmatched opportunities to engage with 
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the federal government, elected officials, worldwide embassies, think tanks, the national media 
and other influencers of public policy. The D.C. Metro and other commuter rail services connect 
the campus to Amtrak and major airports in Washington (Reagan National), Northern Virginia 
(Dulles International) and Baltimore (Baltimore-Washington International). All three airports are 
within 40 miles of campus. 
 
Maryland fields 20 intercollegiate varsity teams in the NCAA Division I. Members of the Big Ten 
Conference, the Terrapins (or “Terps”) are a major part of campus life for students and the 
larger community. Since 2005, Terps have won 16 national championships in men’s and 
women’s sports. Maryland Athletics is distinguished for fierce competition on the field coupled 
excellent performance in the classroom and in careers after college. The Terps boast one of the 
highest graduation rates in the Big Ten. 
 
Maryland is a member of the Association of American Universities (AAU), the invitation-only 
organization that includes North America’s most prestigious research universities. The university 
is a member of Universitas 21 (U21), the network of leading universities on six continents that 
focuses on global research collaboration, education and exchange, as well as the Association of 

Public and Land-Grant Universities (APLU) and the Big Ten Academic Alliance (BTAA). 
 
The university’s teaching, research and innovation mission is evident in its connectivity to the 
greater Washington region through numerous long-term partnerships in the private and public 
sectors. Maryland is a sustainable university community committed to becoming carbon-neutral 
by 2050 and is the nation’s first “Do Good Campus” where students, faculty and staff across all 
disciplines engage in making our community, region, nation and world a better place. 

Procedure for Candidacy 
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Inquiries, nominations and applications are invited. For fullest consideration, applicant materials 
should be received by July 15, 2019. Candidates should provide a resume or curriculum vitae, a 
letter of application that addresses the responsibilities and requirements described in this 
leadership profile and the names and contact information of five references. References will not 
be contacted without prior knowledge and approval of candidates. These materials should be 
sent electronically via e-mail to the University of Maryland's consultants Sheila Murphy and Jen 
Meyers Pickard, Ph.D. at UMDVPSA@wittkieffer.com. Questions and nominations may also be 
directed to the consultants through the same email address. 

 
Affirmative Action and Equal Employment Opportunity 

The University of Maryland, College Park, an equal opportunity/affirmative action employer, complies with all 
applicable federal and state laws and regulations regarding nondiscrimination and affirmative action; all qualified 

applicants will receive consideration for employment. The University is committed to a policy of equal opportunity for 
all persons and does not discriminate on the basis of race, color, religion, sex, national origin, physical or mental 
disability, protected veteran status, age, gender identity or expression, sexual orientation, creed, marital status, 

political affiliation, personal appearance, or on the basis of rights secured by the First Amendment, in all aspects of 
employment, educational programs and activities, and admissions. 

 

 

 
The material presented in this leadership profile should be relied on for informational purposes only. This material 
has been copied, compiled, or quoted in part from University of Maryland documents and personal interviews and is 
believed to be reliable. While every effort has been made to ensure the accuracy of this information, the original 
source documents and factual situations govern. 
 
All images and logos used in this leadership profile were attained from the University of Maryland and/or are owned 
by Witt/Kieffer via Getty Images. 
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Witt/Kieffer is the preeminent executive search firm that identifies outstanding 

leadership solutions for organizations committed to improving the quality of life.  

The firm’s values are infused with a passion for excellence, personalized service  
and integrity. 
 

 
 


