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Opportunity and Summary of Position 
 
Illinois State University (ISU) seeks a seasoned leader with deep administrative and academic 
experience to serve as its next vice president for academic affairs and provost.  
 
Founded in 1857, Illinois State is the oldest public university in the state. Located in Normal, 
125 miles southwest of Chicago, ISU hosts a diverse community of scholars committed to 
fostering a small-college atmosphere with large-university opportunities. Illinois State's mission 
is based on a shared set of core values: individualized attention, integrity, learning and 
scholarship, collaboration, respect, diversity and inclusion, and civic engagement. Students at 
Illinois State find rigorous academic programs that challenge them to be their best and a 
welcoming and supportive campus atmosphere that helps them grow and mature as scholars, 
citizens, and leaders. It has a total enrollment of 20,878 students (18,250 undergraduate and 
2,628 graduate) situated on a 1,111 acre campus. 
 
The U.S. News & World Report ranked Illinois State in America’s 100 top public national 
universities. The University's retention rate remains among the highest in the nation at over 
78.6%, and the high graduation rate (69.1%) is well above the national average. In 2019, the 
University welcomed its largest and most diverse freshman class in 33 years. Illinois State's 
campus reflects the nation's changing demographics with one quarter of the student population 
coming from underrepresented groups. In addition, the University has been named a "Great 
College to Work For" for the fifth consecutive year by The Chronicle of Higher Education—the 
only four-year, public university in Illinois on the list.  
 
The incoming provost will serve as ISU's chief academic officer, supporting the implementation 
of the University's academic mission and providing curricular and administrative leadership 
within a stable, forward-looking, and multicultural academic environment. The provost provides 
leadership to all deans and academic administrators for the purpose of assessing, planning, and 
budgeting the academic enterprise of the campus. While maintaining the institution's 
commitment to fostering a small-college environment, the provost should keep student learning 
and success at the forefront, while also supporting an increase in research, creative activity, 
and scholarship. Chief among the provost’s responsibilities will be working effectively with the 
president and senior leadership to execute the University's new strategic plan. The provost will 
collaborate with campus leadership to identify and implement transformational initiatives that 
will further strengthen the University and community. 
 
The provost will be an engaged, collaborative, and entrepreneurial leader with a demonstrated 
commitment to faculty excellence and student success. The provost will be an institutional 
advocate and effective communicator with both internal and external constituencies. A strong 
appreciation of and commitment to Illinois State's mission and values is essential. The next 
provost should have earned academic credentials that merit appointment as a tenured full 
professor, including a distinguished academic record in teaching, scholarship, and research. A 
proven record of broad, progressive, and substantive administrative leadership at the level of 
dean, associate provost, provost or similar position will be essential.  
 
For information on how to apply or to submit nominations, please refer to the section, 
“Procedure for Candidacy” at the end of this document. 
 

https://greatcollegesprogram.com/list/colleges/Illinois-State-University/
https://greatcollegesprogram.com/list/colleges/Illinois-State-University/
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The Role of the Vice President for Academic Affairs and 
Provost 
 
The vice president for academic affairs and provost serves as the chief academic officer of the 
University with responsibility for academic and senior-level internal leadership. The provost 
serves as the primary representative for the president in his absence, working with and 
coordinating the team of senior 
staff who are responsible for 
achieving the University's 
established major goals identified 
by the president and the Board of 
Trustees. In addition, the provost 
supervises and guides the work of 
the senior university-wide academic 
staff and of the academic and 
college deans. The provost serves 
as a member of the president's 
cabinet and plays a vital role in 
shaping the future of the University.  
 
Reporting to the president, the vice president for academic affairs and provost provides 
leadership in the planning, development, implementation, and assessment of all academic 
programs and many service areas. This includes responsibilities for on-campus and off-campus 
undergraduate, graduate, and continuing education enrollment activities as well as the activities 
of the university libraries, academic services and support, and information technology. This 
position is responsible for the development, implementation, and assessment of academic 
programs, faculty development, and student academic success.  
 
The provost assumes a lead role in the University's strategic planning for educational and 
academic programs and support, fostering the development and enhancement of high-quality 
baccalaureate, master's, and doctoral-level programs through ongoing review and assessment, 
raising academic standards, and expanding research. As an important part of this process, the 
provost works with the deans and development team to identify new sources of revenue to 
support existing programs, as well as the creation of new programs that are in keeping with the 
mission and goals of the University. In collaboration with the academic deans, the provost 
provides leadership in the recruitment, development, and retention of faculty and their scholarly 
enterprise, including research and creative activity.  
 
The provost is responsible for six colleges, the university libraries, and eight high-level 
administrators who oversee 17 reporting units. This team coordinates reporting units, carries 
out teaching and learning initiatives, and works with the Academic Senate, 
Administrative/Professional Council, Civil Service Council, Student Government Association, and 
other representative bodies to maintain the University's tradition of shared governance. For 
more information on the organization chart: 
https://provost.illinoisstate.edu/downloads/VPAcademicAffairsProvostOrgChart.pdf 

 

https://provost.illinoisstate.edu/downloads/VPAcademicAffairsProvostOrgChart.pdf
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Opportunities and Expectations for Leadership 
 
The new vice president for academic affairs and provost will address the following critical 
leadership issues, among others:  
 

 
Strategic Planning 
 
Educate•Connect•Elevate 2018-2023: Illinois 
State University’s core values—Learning and 
Scholarship, Diversity and Inclusion, Respect, 
Collaboration, Individualized Attention, Civic 
Engagement, Integrity—are spelled out in 
Educate•Connect•Elevate: Illinois State, the 
strategic plan for Illinois’ first public university 
2018-2023. These goals embody the University’s 
culture of innovative and introspective growth, 
and it is through individuals in the Illinois State 
family that these values come to life through 
action. 
 

 
The plan highlights four strategic directions to organize the University’s efforts to maintain our 
strength and grow where opportunities arise to support student success and contribute to 
university disciplines, to the state of Illinois, to the nation, and to the world. This strategic plan 
has provided the vision and action plan for Illinois State’s overall goals and implementation is 
beginning in earnest. To sustain the current momentum and fully achieve its impressive vision, 
Illinois State and its leadership will need to maintain a focus on implementation, accessibility, 
and accountability.  
 
Teaching and Learning 
 
Illinois State seeks to further strengthen its commitment to excellence, to sustain its vision of 
the "small-college experience," and to enhance student learning at all degree program levels. 
For reasons both internal and external, one major focus will be on new forms of assessment. 
The general education program, while strongly supported in its vision, will need attention to 
ensure that its promise is realized. The provost will also be attentive to maintaining and 
advancing Illinois State's retention and graduation rates, which are already among the highest 
in the nation.  
 
Enrollment Management  
 
The provost is responsible for coordinating enrollment efforts by working with the Enrollment 
Management Team to maintain a high-quality academic student profile and increase enrollment 
of transfer, graduate, international, underrepresented, and non-traditional students. The 
provost works closely with the Division of Finance and Planning to help ensure that attendance 
remains affordable and accessible to students and their families.  
 

https://strategicplan.illinoisstate.edu/
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Research and Scholarship 
 
Building on the clear scholarly strengths of so many current 
faculty, the new provost will need to find creative means to 
broaden and diversify such contributions, in the context of an 
institutional commitment to a balanced teacher-scholar ideal. 
Promising directions may include identifying additional 
opportunities for “niche” development, providing greater 
resource support, fostering alternative forms of scholarship, 
and diversifying workload expectations. 
 
Diversity, Equity, and Inclusion 
 
Illinois State has made progress in efforts to enhance equity among and the diversity of faculty, 
staff, and student populations across the inclusion spectrum; however, much remains to be 
done to strengthen the institutional Diversity and Inclusion core value. Given the provost’s role 
in enhancing quality and excellence in the academic arena, the successful candidate will 
exercise essential leadership by: enthusiastically promoting practices that aid in the retention of 
diverse faculty, staff, and students from all backgrounds; supporting professional development 
for faculty and staff toward cultural competency and inclusion; and supporting academic 
programs to infuse diverse perspectives into the curriculum, co-curriculum, and other campus 
programs and initiatives. 
 
Faculty Success 
 
The provost must maintain a commitment to retaining faculty and recruiting a highly qualified, 
diverse faculty. In a time of resource constraints, Illinois State will need to find the means and 
strategies to attract new faculty members, assist them in developing a research agenda, and 
obtaining tenure while also helping current faculty attain excellence in their instructional and 
scholarly roles. The University will face similar challenges in attracting new staff members who 
support academic services. 
 
Civic Engagement 
 
Illinois State promotes active learning experiences through which students gain an awareness 
and understanding of civic engagement as a lifelong responsibility. The Center for Community 
Engagement and Service Learning brings coordination and a shared purpose to the numerous 
civic engagement efforts already occurring throughout the University, including a minor in civic 
engagement, as well as creating new opportunities within the University and the community. 
NASPA—Student Affairs Professionals in Higher Education—ranked ISU in the top 25 institutions 
for student civic engagement. The University recently submitted an application for the Carnegie 
Elective Community Engagement Classification. The provost will support and further develop 
this focus on civic engagement. 
 
Internationalization Efforts 
  
Illinois State is committed to providing an inclusive environment and advancing learning 
experiences that help faculty, staff, and students succeed in a global society. To that end, the 
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provost will champion the internationalization efforts of the University by supporting efforts to 
globalize the curriculum, increase the number of domestic students studying abroad and 
international students studying at ISU, and develop international partnerships for research and 
exchanges.  
 
Strengthening Capacity  
 
In the course of the comprehensive planning and review process inherent in 
Educate•Connect•Elevate, the provost will lead discussions about effective and efficient 
deployment and stewardship of resources.  
 
Resource Development 
 
The University is hopeful that an increase in state support for higher education in 2019 
becomes a trend that begins to address budget shortfalls in recent years. The FY 2020 5% 
increase in operational funding and appropriations for new and renovated campus facilities 
provides promise for the future. Redbirds Rising: The Campaign for Illinois State University, an 
initiative to bring valuable funds to support scholarship, leadership, and innovation surpassed its 
goal of $150 million a full year ahead of schedule. The new provost will have a significant role 
in resource development through cultivation of forms of fundraising, grants, and corporate 
support. 
 

Qualifications and Personal Qualities 
 
The ideal candidate will have the following qualifications and characteristics: 
 
Required Qualifications 

 An earned doctorate or other terminal degree from an accredited institution.  

 Record of outstanding scholarship and excellent university-level teaching, meriting an 
appointment at the rank of full professor with tenure.  

 Demonstrated success in managing complex projects, groups, or organizations.  

 Ability to work with and supervise others, manage significant budgets and financial 
projections, plan and organize work, work effectively with colleagues across divisions, 
and make decisions aligned with strategic priorities.  

 Demonstrated success in an academic administrative position in higher education, which 
includes: team building and collaboration, transparency in decision-making, respect for 
other opinions and voices, an understanding of shared governance in the academy and 
the exercise of creativity, vision, and an entrepreneurial spirit in developing and 
achieving goals.  

 Successful experience leading strategic planning, substantive and decisive evaluation of 
academic programs, learning outcomes assessment and accreditation, developing 
interdisciplinary programs, and the application of new technologies.  

 Ability to lead the University's initiative to grow international enrollment and desire to 
create and support partnerships with academic programs at universities worldwide.  
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 Demonstrated experience in 
increasing diversity and inclusion 
among students, faculty, and staff, 
and supporting recruitment and 
retention initiatives of diverse faculty 
and staff across the inclusion 
spectrum. 

 Demonstrated experience in 
supporting diversity, equity and 
inclusion training initiatives for 
faculty, administrators, and staff 
growth. 

 Understanding of academic affairs, student services administration, and strategic 
enrollment management. 

 Ability to recognize, appreciate, and be conversant with a broad range of disciplines, 
including professional disciplines such as nursing, engineering, and business.  

 A successful record of creative leadership in generating external resources including 
such activities as successful grant development, partnership development, constituency 
building, and fundraising.  

 Demonstrated experience with and understanding of the role of libraries, academic 
technology support, and emerging technologies.  

 Demonstrated experience and understanding of campus wide student success with the 
goal of increasing retention and graduation rates among all students to ensure they 
remain above the state and national average. 

 A demonstrated and astute connection to the local, regional, and national higher 
education community regarding current economic and political realities from various 
perspectives and familiarity with current research and emerging trends as well as an 
involvement with national professional societies and organizations.  
 

 Demonstrated understanding of online degree and certificate programs and their 
application at a research university. 

 
Preferred Qualifications 

The ability to demonstrate:  

 The highest personal integrity; 

 Outstanding listening and communication skills; 

 Openness in dealings with others and acceptance of diverging perspectives; 

 Ability to bring individuals and groups with diverse perspectives to consensus and 
common action;  

 Ability to formulate and communicate a clear vision;  
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 Capacity to function effectively in external and internal environments with sound 
judgment in the context of politics, public relations and academia;  

 Highly motivated team player who possesses a high level of energy and who functions 
effectively in a fast-paced environment; and,  

 Proficiency in personal interactions with the diverse members of a university community, 
including students, staff, faculty, and other stakeholders.  

 

Illinois State University: An Overview 
 
Founded as a teacher's college in 1857, Illinois State now offers a range of programs at the 
bachelor, master’s, and doctoral levels. Illinois State is accredited by the Commission on 
Institutions of Higher Education of the North Central Association of Colleges and Secondary 
Schools. In addition to its recognition as a Great College to Work For from the Chronicle for 
Higher Education, the University has been recognized by Forbes as one of America’s Best 
Midsize Employers. 
 
Mission Statement 
 
We at Illinois State University work as a diverse community of scholars with a commitment to 
fostering a small-college atmosphere with large-university opportunities. We promote the 
highest academic standards in our teaching, scholarship, public service, and the connections we 
build among them. We devote all of our resources and energies to creating the most supportive 
and productive community possible to serve the citizens of Illinois and beyond. 
 
Values 
 
Learning and Scholarship 
 
Illinois State University works with students as partners in their educational development so 
they appreciate learning as an active and 
lifelong process. The University contributes 
new knowledge through research and 
creative activities in which all students, 
faculty, and staff are encouraged to 
participate. Faculty members embrace a 
model that values their contributions as 
both teachers and scholars in a balanced 
way. 
 
Diversity and Inclusion 
 
Illinois State University affirms and 
encourages community and a respect for 
differences. The University fosters an inclusive environment characterized by cultural 
understanding and engagement, ethical behavior, and a commitment to social justice. The 

https://greatcollegesprogram.com/list/colleges/Illinois-State-University/
https://www.forbes.com/colleges/illinois-state-university/
https://www.forbes.com/colleges/illinois-state-university/


8 

 

University supports a diverse faculty and staff who mentor a diverse student population. The 
institution endeavors to provide opportunities for students, staff, and faculty to participate 
productively in a global society. 
 
Respect 
 
Illinois State University fosters a culture characterized by mutual respect, a civil exchange of 
ideas, and a collaborative approach to problem solving. Faculty, staff, and students 
acknowledge others' rights to express differing opinions; they listen to opposing views 
conscientiously; and, when disagreeing, they do so responsibly. 
 
Collaboration 
 
Illinois State University community members work collaboratively to ensure the success of the 
University. They are dedicated to participating in shared governance, building on prior 

accomplishments, and making ongoing 
improvements. The University partners with 
business, industry, government, and 
educational entities to provide leadership in 
local, statewide, national, and international 
initiatives; expand service and outreach; and 
enhance financial support for instructional, 
scholarly, and service activities. 
 
 
Individualized Attention 
 
Illinois State University provides a supportive 
environment that focuses on each student as 

an individual. The University fosters academic and personal growth, recognizes unique 
educational aspirations, and values each faculty and staff member's contributions to student 
success. 
 
Civic Engagement 
 
Illinois State University prepares students to be informed and engaged global citizens; ethical 
leaders who will craft, promote, and further positive goals for the betterment of society. The 
University promotes active learning experiences, through which students gain an awareness and 
understanding of civic engagement as a lifelong responsibility. 
 
Integrity 
 
Illinois State University promotes an environment defined by the highest ethical standards. 
Leadership of the University is characterized by stability, adherence to shared values, 
collaborative decision-making, and accountable stewardship of all university resources. 
Teaching and learning, including research and creative activities, are conducted at the highest 
level of academic quality and integrity. 
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Academic Affairs   
 
Each college houses schools, departments, and programs specific to its area, creating a rich 
variety of offerings for our students and the 
community. 
 
Colleges 
 

 College of Applied Science and 
Technology 

 College of Arts and Sciences 
 College of Business 
 College of Education 
 Wonsook Kim College of Fine Arts 
 Mennonite College of Nursing 

 
Milner Library 
 
Milner Library, located in the heart of campus, is an active partner in the teaching, learning, and 
research activities of Illinois State. Milner Library has a collection of more than 1.5 million 
volumes and an ever-increasing number of electronic materials. For more information: 
https://library.illinoisstate.edu/ 
 
Research and Service Centers 
 
Illinois State University operates ten research and service centers that are officially recognized 
by the Illinois Board of Higher Education (IBHE) for their contributions regionally, statewide, 
and nationally through research, support for public policy development, and evaluation or direct 
service to their constituents.  
 

 Adlai Stevenson II Center for Community and Economic Development 
 Center for Child Welfare and Adoption Studies 
 Center for Collaborative Studies in Mathematical Biology: Intercollegiate Biomathematics 

Alliance 
 Center for Insurance and Risk Management 
 Center for Mathematics, Science, and Technology 
 Center for Teaching, Learning, and Technology 
 Center for the Study of Education Policy 
 Mary and Jean Borg Center for Reading and Literacy 
 National Center for Urban Education 

 Radio Station WGLT 
 
 
 
 

https://cast.illinoisstate.edu/
https://cast.illinoisstate.edu/
https://cas.illinoisstate.edu/
https://business.illinoisstate.edu/
https://education.illinoisstate.edu/
https://finearts.illinoisstate.edu/art/
https://nursing.illinoisstate.edu/
https://library.illinoisstate.edu/
https://stevensoncenter.org/
https://adoptionresearch.illinoisstate.edu/
https://about.illinoisstate.edu/iba/pages/default.aspx
https://about.illinoisstate.edu/iba/pages/default.aspx
https://business.illinoisstate.edu/katie/
https://cemast.illinoisstate.edu/
https://ctlt.illinoisstate.edu/
https://education.illinoisstate.edu/csep/
https://education.illinoisstate.edu/borg/
https://ncue.illinoisstate.edu/
https://www.wglt.org/#stream/0
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Bloomington-Normal, Illinois 

 
The twin cities of Bloomington and Normal offer a vibrant community with a remarkable quality 
of life and traditional Midwestern lifestyle. Bloomington-Normal ranks as one of the top 40 
college towns in America based on its quality of life and among the top 10 for arts and 
entertainment opportunities. The University's hometown has also ranked as a top 5 
destination among smaller communities in the U.S. for recent college graduates. 
 
Prominently located in central Illinois, the community is 125 miles southwest of Chicago, 155 
miles northeast of St. Louis, and 64 miles northeast of Illinois’ capital, Springfield. The 
population of Normal-Bloomington is 132,600. McLean County, whose seat is in Bloomington, 
consistently ranks as the number one most educated community in the state.  
 
The Bloomington-Normal Area Economic Development Council annually prepares a demographic 
profile for the region. This profile contains detailed information on population, labor, housing, 
income, taxes, quality of life, retail, and transportation. For more information on Bloomington-
Normal, Illinois: http://visitbn.org/ 
 
 

http://www.collegevaluesonline.com/features/best-small-college-towns-in-america/
https://www.aier.org/cdi-2017/bloomington-ill
https://www.aier.org/cdi-2017/bloomington-ill
https://news.illinoisstate.edu/2016/05/study-illinois-states-hometown-perfect-fit/
https://news.illinoisstate.edu/2016/05/study-illinois-states-hometown-perfect-fit/
https://www.bnbiz.org/data/
https://www.bnbiz.org/data/
http://visitbn.org/
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Procedure for Candidacy 

 
Inquiries, nominations, and applications are invited. For fullest consideration, applicant 
materials should be received by December 20, 2019. Candidates should provide, as three 
separate documents, a curriculum vitae, a letter of application that addresses the 
responsibilities and requirements described in the Leadership Profile, and the names and 
contact information of five references. References will not be contacted without prior knowledge 
and approval of candidates. These materials should be sent electronically via e-mail to the 
Illinois State University’s consultants Zachary A. Smith, Ph.D. and Alejandra Gillette-Teran at 
IllinoisStateProvost@wittkieffer.com. The consultants can be reached through the office of 
Hillary Hmura at 630-575-6959. 
  
Illinois State University, as an equal opportunity/affirmative action employer, complies with all 

applicable federal and state laws regarding affirmative action, nondiscrimination, and anti-
harassment. Illinois State University is committed to a policy of equal opportunity for all persons 

and does not discriminate on the basis of race, color, religion, sex, national origin, sexual 
orientation, order of protection, gender identity and expression, ancestry, age, marital status, 

disability, genetic information, unfavorable military discharge, or status as a veteran in 
employment, educational programs and activities, or admissions. 

 

 
The material presented in this leadership profile should be relied on for informational purposes 
only. This material has been copied, compiled or quoted in part from Illinois State University 
documents and personal interviews and is believed to be reliable. While every effort has been 
made to ensure the accuracy of this information, the original source documents and factual 
situations govern. 
 
All images and logos used in this leadership profile were attained from Illinois State University.

mailto:IllinoisStateProvost@wittkieffer.com


 

Witt/Kieffer is the preeminent executive search firm that identifies outstanding 

leadership solutions for organizations committed to improving the quality of life.  

The firm’s values are infused with a passion for excellence, personalized service  
and integrity. 
 

 
 


