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The Opportunity 

Washington University in St. Louis (WashU), one of the world’s leading teaching and research 

universities, invites nominations and expressions of interest for the position of University Registrar. 

 

Washington University is driven by a clear purpose: to create an environment that encourages and 

supports intellectual and personal collaboration to make a difference in the lives of its students, its 

community and the world. Located in the heart of St. Louis, Missouri, WashU is a distinguished 

institution with an incredible wealth of resources, including top-ranked programs in the 

departments of arts & sciences, law, business, engineering, social work and design and visual arts 

— all within a thriving city filled with culture and inspiration. Nationally ranked as one of the best 

universities in the country, the Danforth Campus is the heart of WashU and is the academic home 

to the majority of the university's undergraduate, graduate and professional students. In 2017, 

WashU launched a transformational project on the East End of campus to align with the university's 

core academic mission of groundbreaking discovery, research and teaching. 

 

This is an exceptional opportunity for an experienced and collaborative leader to join one of the 

world’s leading research universities during an exciting moment of change and transformation. 

Andrew Martin began his tenure as chancellor on June 1, 2019, and the next university registrar 

will join an institution whose academic excellence, status and reputation have risen remarkably 

over the past two decades and whose ambitions continue to grow. As a member of the Office of the 

Provost, the new university registrar will further this legacy by providing strategic direction and 

oversight of the university's system-wide registration policies. Achieving the university's goal of 

excellence, service and efficiency, the university registrar will provide a cohesive vision and 

leadership within a decentralized structure.  

 

A creative and student-centered leader, the ability to work in coordination with WashU's seven 

schools in a complex environment is essential, as is a strong work ethic and sophisticated technical 

skills. In addition, the new leader will possess a commitment to WashU's mission and values; 

exceptional communication, strategic planning, change management and analytical skills; an ability 

to work independently and collaboratively; and a proven record of creating and reconfiguring 

registrar policies to further strategic institutional priorities. The successful candidate will convey the 

ability to work with a mix of undergraduate, graduate and professional programs.  

 

Additional information about Washington University is available at wustl.edu. The national executive 

search firm WittKieffer has been retained to assist Washington University with this recruitment. All 

inquiries, nominations and applications should be directed to the search firm as indicated at the 

end of this document.  

 

http://www.wustl.edu/
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The Role of the University Registrar 

The Office of the University Registrar provides all fundamental credentialing services for Danforth 

Campus students, including academic transcripts, diplomas and the verification of enrollment and 

degrees. The various programs of study at Washington University are administered by seven 

schools: Arts & Sciences, the John M. Olin School of Business, the Sam Fox School of Design & 

Visual Arts, McKelvey School of Engineering, Law, Medicine and the George Warren Brown School 

of Social Work. Washington University's structure is highly decentralized with each school 

employing its own registrar. The university registrar ensures effective coordination, collaboration 

and common policies across WashU's registrar functions.  

 

The university registrar oversees confidential academic records, evaluates academic credit and 

implements academic policies and procedures. As a university leader, the university registrar 

provides guidance to the provost, deans and faculty on curricular policy. Importantly, the university 

registrar promotes a culture of service, collaboration, and student centeredness and academic 

achievement while ensuring the delivery of critical institutional functions in support of academic 

areas and administrative departments. 

 

 
 

In addition, the university registrar: 

 

 Provides leadership for a team of 10, promoting team success and a culture of mentorship and 

support.  

 

 Leads and manages the work of the university registrar’s area within the office and wider 

University community, inspiring staff and collaborators to engage in stellar customer service 

and best practices at the individual, departmental, school and university level. 

 

 Supports the university-wide system migration to MyDay by collaborating with senior leadership 

to create and promulgate policies to ensure its transition.  

 

 Enhances further communication between the Office of the University Registrar and individual 

academic units.  
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 With the Office of the Provost, maintains statistical data for the university on all student 

enrollment and academic programs.  

 

 Coordinates academic scheduling and is significantly involved in facilitating the management of 

classrooms across the Danforth Campus. 

 

 Manages the integrity of academic plans and oversees the daily operations involved in the 

maintenance of academic student records and registration for undergraduate and graduate 

students on and off campus and online. 

 

 Ensures compliance with federal, state, accreditor and institutional regulations and policies for 

enrollment-related student and faculty functions, applying industry best practices. 

 

 In partnership with the provost, deans and faculty, develops and implements academic policies 

and ensures that policies are consistently executed. 

 

 Manages, maintains and safeguards the academic records of all students enrolled at the 

university.  

 

 Ensures the accuracy, confidentiality, security and integrity of those records and the WashU 

degree.  

 

 Collaborates closely with Institutional Research and other offices on institutional effectiveness 

and enrollment research to enhance the university’s ability to achieve its mission and goals. 

 

 Configures and maintains systems, policies and procedures for student academic planning and 

registration, degree audit and tracking satisfactory academic progress. 

 

 Develops and maintains close collaborations with key offices at WashU and within professional 

associations.  
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Opportunities and Expectations for Leadership 

Sue Hosack has served WashU for over 30 years, including 20 years as university registrar. As 

WashU implements MyDay to replace the university’s core human resources, finance and student 

administrative systems with a single, central, integrated system, Ms. Hosack will be transitioning 

her role to serve as the student lead. Her contributions to WashU are immeasurable, and Ms. 

Hosack will remain in her role until a new university registrar is identified.  

 

WashU looks toward the future with optimism, and the new university registrar will support the 

ever-changing nature of the university. Chancellor Andrew Martin commenced his tenure on June 

1, 2019, and the university is in the midst of a search for its next provost, with the expectation 

that the person of choice will be named in early 2020. Presently, the university registrar will report 

to the provost. With new leadership, there is potential that the direct reporting line may evolve 

within the Office of the Provost. It is imperative that the university registrar views change as 

opportunity. The successful leader will be comfortable with ambiguity and also excited to be part of 

a team that is at the forefront of building Washington University's future. The new university 

registrar will be empowered to serve as a strategist, thought leader and partner, sustaining and 

building upon the university's admirable trajectory while thinking big, inventively and 

opportunistically. 

 

 
 

The new university registrar will be asked to address the following critical leadership issues, among 

others: 

 

Imagine, develop and execute a new vision for the Office of the Registrar at Washington 

University  

 

The university registrar has an opportunity to bring a fresh eye and even greater support and 

structure to this area. WashU seeks a university registrar who will contribute to the continuous 

evolution of the institution and envision, build, and execute a strategic, systematic and coordinated 

registrar function that supports the changing needs of the academic units as well as the greater 

WashU community. 
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As noted previously, WashU is in the midst of implementing MyDay. Planning is underway for the 

student phase, and the implementation phase is expected to commence in the summer of 2020 

and extend through 2022. This represents a significant opportunity for the university registrar to 

implement a records management system that optimizes this new technology to meet WashU's 

needs more effectively. Overall, the new leader will support a registrar function that is based on 

best practice, sound data and technology, clear policies and procedures and strong customer 

service. The university registrar will continuously assess and refine the operation, reflecting the 

changing needs of a growing institution, and coalesce a vision that brings together the university's 

diverse academic units. 

 

Develop and nurture strong relationships within the Washington University community 

 

The university registrar will find a supportive community that values relationships, works as a team 

and supports individual and collective success. As a visible institutional leader, the registrar’s 

influence will reach students, faculty, staff and senior leaders. Early engagement in conversations 

that engender collaboration, trust and confidence will be a top priority for the new leader. For the 

academic units, the new leader will help achieve their mission of education and service to students. 

Throughout the campus community and in partnership with Institutional Research, it is expected 

that the Office of the Registrar will provide dynamic, transparent and valuable data to influence 

decision-making. With the Office of the Provost, the university registrar will provide leadership in 

development of strategic priorities for the academic units, deliver a student-centered experience, 

and meet system-wide and campus objectives. It is also expected that the university registrar will 

serve as a leader in regard to curricular and policy issues.  

 

 
 

Bring greater coordination and commonality across the registrar function  

 

Similar to many complex research institutions, Washington University's culture is one of 

decentralization. With new leadership and the implementation of MyDay, the university imagines a 

future of greater integration and enhanced communication across units. For the university 

registrar, collaboration with each of the school registrars will be especially significant. The current 

structure includes regular meetings between the university registrar and school registrars, and 

overall there is a relationship of mutual respect and assistance. Going forward, the new leader will 

foster enhanced coordination across the university that will include systematizing processes, cross-

unit training and collaboration and enforcement of policies and procedures.  
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The new leader will bring a broad vision of how to work within an institution with strong academic 

units and the skill to partner across units to move the institution forward as it relates to academic 

policy. The university registrar will obtain consensus in a decentralized system while centralizing 

when necessary. In addition, the university registrar will be a convener, communicator and 

relationship builder. Service to and support for the schools will be critical, while also furthering a 

culture that is even more student centered and integrated.  

 

Provide strong leadership and support for the Office of the Registrar 

 

This is a position for a skilled leader and manager. The university registrar will lead a team that is 

collaborative, experienced and integrated and looks forward to employing both traditional and 

innovative methods to manage the academic records operation. The registrar will enhance 

collaboration between the registrar's area and key campus stakeholders, promote a culture of 

change and enable the staff to operate at the highest level of quality. In addition, the university 

registrar will support the continued professional development of staff and foster an environment of 

teamwork — providing direction, clarity and support for department operations and personnel. 

 

 

Professional Qualifications and Personal Qualities 

The successful candidate will have the experience, leadership and vision to plan, organize and 

direct the university registrar’s office and to provide inspiration to advance the goals of Washington 

University.  

 

The university registrar will welcome change, thrive in a complex work environment and 

demonstrate strategic and inventive thinking. The position requires strong relationship skills, high 

levels of resourcefulness, tactical execution skills and a strong customer focus. The university 

registrar will project honesty and integrity and a personal interest in listening, learning and 

creating trust. 

 

The successful candidate will have the following credentials and applied experience and 

competencies: 
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Leadership: Record of supervising employees and building an effective team; ability to develop, 

implement and execute strategies through people by providing leadership, feedback and coaching; 

ability to develop talent for long-term success and model engagement and openness for shared 

ideas and teamwork.  

 

Experience: Knowledge of the application of complex student information systems and course 

registration, enrollment and student record keeping policies and practices along with the ability to 

be effective in a complex, decentralized environment.  

 

Strategy and Vision: Creative and visionary thinking with the ability to formulate strategies to 

deliver results on short- and long-term goals.  

 

Flexibility: Ability to adapt to a complex environment, juggle multiple tasks and timelines and 

adapt to shifting priorities.  

 

Innovation: Ability to foster a culture of innovation, identify opportunities for improvement, and 

have the ability to develop, sponsor or support the introduction of new and improved methods, 

products, procedures or technologies; deep understanding of and familiarity with current trends in 

the registrar's area and experience leading the effective use of academic records management 

technologies.  

 

Data and Technology: Exceptional analytical skills including the ability to interpret data, identify 

trends and anticipate the impact of proposals on policy and practice; demonstrated interest in 

continuously enhancing technical skills; ability to apply technical knowledge to support processes 

and complex functional problem solving. 

 

Communication and Customer Service: Excellent communication and customer service skills, 

including the skill to work with many and varied partners; highly developed listening and 

communications skills; ability to present technical and administrative information in informal and 

formal settings. 

 

Student Centered: Skills, knowledge and experience to provide student-focused services to a 

diverse population. 

 

Diversity and Inclusion: Demonstrated strong commitment to diversity, inclusion and equity and 

the ability to foster an inclusive workplace where diversity and individual uniqueness are valued 

and leveraged to achieve organization goals.  

 
Compliance: Strong working knowledge of federal and state laws, in particular FERPA, and 

mandates pertaining to enrollment and student records and to institutional compliance, including 

knowledge of best practices, current trends and issues in higher education pertaining to academic 

records. 

 

Education: Master's degree required; a terminal degree is advantageous.  

 

About Washington University 

Washington University was founded in 1853, conceived by a group of St. Louis business, political 

and religious leaders concerned by the lack of institutions of higher learning in the Midwest. 

Unusual among major American universities, Washington University was not established with a 

financial endowment, nor the backing of a single religious organization, individual wealthy patron 
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or earmarked government support, but rather by a collaboration of empowered and diverse 

citizens. That spirit of collaboration, independence and dedication to the mission of pursuit of 

knowledge and service for its own merits still characterizes Washington University today. 

 

The university currently encompasses 2,362 acres and more than 150 major buildings on the 

Danforth and Medical campuses, as well as the West Campus and South Campus in Clayton, North 

Campus in the city of St. Louis, 560 Music Center and Lewis Center in University City, and the 

Tyson Research Center located 20 miles southwest of the city. 

 

In 2017, the university began the most significant capital project in recent history: transformation 

of the East End of Danforth Campus. This transforming project includes eight major components — 

three new academic buildings, an expansion of the Mildred Lane Kemper Art Museum, two new 

multi-use facilities, an underground parking garage and the expansive new Ann and Andrew Tisch 

Park. The East End Transformation of the Danforth Campus furthers the university’s mission and 

values, setting the course for the next era of academic excellence and service to society. Much of 

this transformation is already complete and the remaining components of the east end campus will 

open in the 2019-2020 academic year. 

 

Washington University offers student-centered undergraduate educational excellence within a 

world-class, research-intensive university. The university has a well-established, top-ranked 

medical school, a thriving academic medical enterprise and distinctive programs in the life 

sciences; a strong arts and sciences core; a rich collection of professional schools spanning 

architecture and the arts, business, engineering, law and social work; and a number of innovative, 

interdisciplinary graduate programs. Its faculty are global in their outlook and the university 

welcomes students from all over the world. 

 

Washington University has seven academic divisions — Arts & Sciences, George Warren Brown 

School of Social Work, John M. Olin School of Business, Sam Fox School of Design and Visual Arts, 

McKelvey School of Engineering, School of Law and School of Medicine — and educates 

approximately 14,000 full-time students, divided almost equally between undergraduate and 

graduate/professional students. Over 300 programs lead to bachelor’s, master’s and doctoral 

degrees in a broad spectrum of traditional and interdisciplinary fields.  

 

WashU's FY2019 operating budget totals approximately $3.3 billion, the greatest share of which is 

devoted to instruction, research and academic support. As of June 30, 2018, the market value of 

the university’s endowment was $7.7 billion, a number that has risen steadily with successful 

capital campaigns and investments. 
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Washington University belongs to a small class of elite universities characterized by a deep 

commitment to excellence in both undergraduate education and research and scholarship. Over the 

last two decades, the university has invested significantly in its undergraduate enterprise by 

constructing new residence halls, academic buildings and a university center; expanding student 

services; and maintaining its strong commitment to personalized attention and small class size. 

 

The university’s undergraduate student-faculty ratio is 8:1 and nearly 64% of its classes have 

fewer than 20 students. Today, WashU is one of the most selective undergraduate institutions in 

the country: its undergraduate program is ranked 19th in the nation by U.S. News and World 

Report. More than 25,000 students applied for one of the 1,750 spots in the entering class. The 

applicant pool is strong in both number and academic quality, with average SAT scores over 1500 

for the enrolling classes over the last eight years. 

 

At the same time, the university has continued to develop its historically strong research 

enterprise, with total sponsored research in FY2018 hitting $711.8 million, including $522.7 million 

in federal contracts and grants. The university is on a superb trajectory, built on a consistent 

foundation and sustained over a generation. There is an opportunity for the next provost to further 

promote research activity, especially trans-disciplinary scholarship that enhances collaboration 

across campus. 

 

Leadership 

 

Andrew D. Martin was appointed Washington University’s 15th chancellor by the university’s 

Board of Trustees on July 14, 2018. Martin comes to Washington University from the University of 

Michigan, where he served as dean of the College of Literature, Science and the Arts. The 

chancellorship marks a return to Washington University for Martin. He earned his doctorate in 

political science from the university in 1998 and was a member of the university’s faculty for 14 

years, most recently serving as the Charles Nagel Chair of Constitutional Law and Political Science. 

He served as founding director of the Center for Empirical Research in the Law from 2006 to 2014, 

as chair of the Department of Political Science in Arts & Sciences from 2007 to 2011 and as vice 

dean in the School of Law from 2012 to 2014. 

 

 
 

Additional information about Washington University may be found at wustl.edu

https://wustl.edu/
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About St. Louis, Missouri  
 
Consistently ranked among the nation's most affordable and best places to live and raise families, 

the St. Louis region offers many opportunities to watch or participate in a wide range of sports, 

recreational activities and cultural events. It’s an accessible city and there are more free, world-

class attractions in St. Louis than any place in the U.S. outside of Washington, D.C., largely due to 

the area’s active philanthropic community. Not far from St. Louis's urban core are the beautiful 

rolling hills of the Ozark Mountain region and outdoor activities such as hiking, biking, canoeing and 

spelunking in some of Missouri's more than 6,000 caves. 

 

Washington University is an essential institution for St. Louis, and the city’s prosperity is essential 

to Washington University. The university has provided innovative leadership and the entire region 

counts on the university as a key partner for its success. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Procedure for Candidacy 
 
Inquiries, nominations and applications are invited. Review of applications will begin immediately 

and continue until the position is filled.  

 

Candidates should provide a resume and a letter of application that addresses the responsibilities 

and requirements described in this leadership profile. These materials should be sent via e-mail to 

Washington University's consultants, Amy Crutchfield and Bree Liddell, at 

WashURegistrar@wittkieffer.com.  

 

 

Washington University values diversity and is committed to equal opportunity for all 

persons regardless of age, color, disability, ethnicity, marital status, national origin, race, 

religion, sex, sexual orientation, veteran status or any other status protected by law. 

mailto:WashURegistrar@wittkieffer.com

