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The Opportunity 
 
Catholic Health in Buffalo, NY, seeks a seasoned, results-oriented executive to serve as the Hospital 
President at Sisters of Charity Hospital. Part of Catholic Health, Sisters of Charity Hospital is a 
general medical and surgical hospital founded in 1848 by the Daughters of Charity of St. Vincent de 
Paul. It is a teaching hospital with several residency programs and a handful of fellowship programs. 
The hospital has 467 beds across two campuses (Main Street and St. Joseph's) and specializes in 
women's health services. The President has operational responsibility for the safe and high quality 
delivery of acute clinical, diagnostic, ancillary and other operational services provided within the 
hospital. This role manages the operational and financial results by adhering to the productivity and 
safety standards required to meet CHS’s budget, mission, core values and system vision and goals. 
 
The President will partner with the clinicians and associates across all departments to ensure 
performance metrics are being met and are appropriate for ongoing measurement to 
support the efficient delivery of care. This role will also partner with the Hospitals Leader and other 
Hospital Presidents to ensure consistent and integrated delivery of system goals and Catholic 
Health’s core values are incorporated into the day-to-day operations at the hospital level, while 
making certain the individual and collective needs of the patients and associates are being met.  
 
Sisters of Charity Hospital seeks a President with deep operations experience and one that has a 
steadfast, demonstrated commitment to quality improvement and excellence. This will be an 
individual with strong relationship skills - with team members, physicians, leadership as well as 
members of the community. The President will have a developed track record of leading 
improvement in quality, safety and outcomes and must be able to operate and thrive in a 
collaborative leadership environment. The ideal candidate will be a results-oriented leader with an 
established ability to improve operating performance in complex, acute care settings.  
 
This is an outstanding opportunity for an approachable, driven senior leader to lead a multi-campus 
$330 million hospital into a new era of patient-centered, cost effective, high quality care. The 
President will join Catholic Health at a pivotal time as the organization is in the midst of 
transformational improvements that will position the organization well for long-term success. The 
President will welcome both the opportunities and challenges facing Sisters of Charity Hospital in an 
ever-changing healthcare landscape Western New York. The next President will continue to build on 
the reputation of Sisters of Charity Hospital and will embrace the mission, vision, and values of 
Catholic Health. 
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Organization Overview 
 
Catholic Health is an integrated healthcare system serving the residents of Buffalo, New York, and 
surrounding areas in Erie and Niagara counties. The system is comprised of four hospitals on five 
campuses with 1,161 licensed beds, 17 primary care centers, five diagnostic and treatment centers, 
four long-term care facilities, two home care agencies, an ambulatory surgery center joint venture, 
a senior independent living site, an infusion pharmacy, and a Program of All-inclusive Care for the 
Elderly (“PACE”) program. Additional programs and services include counseling services, social 
services, and inpatient and outpatient substance abuse addiction management services. Catholic 
Health has 77 locations across Erie and Niagara counties, where it maintains a leading market share 
and is the region’s largest provider of cardiology and maternity services, as well as care to the 
elderly in the region.  
 
The population of Catholic Health's service area approximates 1.14 million, and in 2018, the system 
had over 52,000 inpatient discharges, over 200,000 total emergency department visits, and over 
one-million other outpatient encounters. Catholic Health employs more than 9,000 full and part-
time employees and has a medical staff of 1,511 physicians. The system captures approximately 
45% of the inpatient market in Erie County and 32% of the inpatient market in Niagara County. 
 
In Catholic Health's continued evolution toward an operating company model, overall strategic 
direction and centralized planning for the entire system occurs at the corporate level. All finance, 
supply chain, human resources, physician recruitment, strategic planning, legal services, 
information systems, marketing, public relations, community education, and managed care 
contracting functions reside at the corporate level. Each hospital within Catholic Health retains its 
own corporate existence but is governed by the same Board of Directors to ensure consistency 
across the organization. The day-to-day management of an individual hospital is the responsibility 
of the hospital presidents.  
 
Catholic Health finished 2018 with a breakeven operating margin. Losses are budgeted for 2019 and 
2020 as the result of major capital investments (including electronic health record), and a 2.5% 
operating margin is targeted in 2021 and beyond. 
 
Sisters of Charity Hospital of Buffalo, NY  
 
Sisters of Charity Hospital is Buffalo's first hospital. 
Founded in 1848 by the Daughters of Charity of St. 
Vincent de Paul, it has proudly served the Buffalo 
region for almost 170 years.  
 
A wide range of the latest medical and surgical 
treatment is available at Sisters of Charity Hospital, 
including exceptional maternity care, advance 
vascular surgery, and comprehensive orthopedic care.  
 
Sisters of Charity Hospital Specialty Services: 

• Bariatric Surgery 
• Emergency Care 
• High-Risk Pregnancies 
• Maternity Care 
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• Neonatal Intensive Care 
• Orthopedic Care 
• Sleep Disorders Care 
• Stroke Care 
• Women’s Services 
• Wound Care 
• Vascular Care 

 
The facility offers the latest medical treatments with a focus on comprehensive healthcare. From the 
smallest patients to the most challenging obstacles, Sisters of Charity Hospital delivers care when it 
is needed most. 
 
Sisters of Charity has two separate hospital campuses: Sisters of Charity - Main Street Campus in 
Buffalo and Sisters of Charity - St. Joseph Campus in Cheektowaga. 
 
The Main Street Campus is a 310-bed teaching hospital, founded in 1848 as the first hospital in 
Buffalo. This campus provides medical and surgical inpatient care, obstetrics and gynecology 
services, an intensive care unit, and a cardiac care unit. Specialty inpatient programs include a 
neurosurgery unit, a vascular center, a bariatric surgical program, a comprehensive imaging 
services department, and cancer care services, including chemotherapy treatment. The hospital is a 
New York State designated Stroke Center and a regional leader in women’s services, including the 
M. Steven Piver, MD Center for Women’s Health and Wellness and the Special Birthplace, a 40-bed 
maternity unit with a newly renovated 40-bed Level III neonatal intensive care unit.  
 
As the oldest graduate medical education teaching hospital in the region, the Main Street Campus 
maintains training programs in internal medicine, OB/GYN, surgery, osteopathic medicine, and 
podiatric medicine. Medical students from University at Buffalo, New York College of Osteopathic 
Medicine, Lake Erie College of Osteopathic Medicine, and Physician Assistant students from Daemen 
College, as well as nursing students from area schools receive training year-round. The campus 
provides a full array of outpatient diagnostic and treatment services, including ambulatory surgery 
and primary care, both on-site and in the community. The hospital also offers outpatient 
rehabilitation to chemically dependent adults at three satellite outpatient sites and three methadone 
maintenance program sites.  
 

The St. Joseph campus is a 103-bed hospital serving 
Cheektowaga and neighboring towns east of Buffalo since 
1960. The campus offers a complete range of services, 
including a full-service 24-hour emergency department, 
cardiac care, inpatient and ambulatory surgery, radiology, 
and laboratory services. Specialized services include 
digestive health, sleep disorders, a bariatric and metabolic 
center, and an Advanced Wound Healing Center. 
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Departments of Sisters of Charity Hospital 
 
Ken-Ton FamilyCare Center 
The team of medical professionals at Ken-Ton FamilyCare Center seeks to be a community health 
resource for non-emergent medical needs. Services include Primary Care, Women Care 
(Gynecology; Obstetrics; Pregnancy Testing) and Pediatrics.  
 
M. Steven Piver M.D. Center for Women's Health & Wellness 
Steven Piver M.D. Center for Women's Health and Wellness, help prioritize the health and wellness 
of the women in the community. Services include Women Care (Obstetrics; Gynecology; 
Gynecological Surgery; Physical Therapy for Pelvic Pain and Incontinence; Physical Therapy for 
Pregnancy & Postpartum Discomfort; Postpartum Support Group), Natural Family Planning, 
Infertility, Pregnancy Loss, Bone Densitometry, Mammogram, Ultrasound, Mental Health Counseling 
and Endocrinology.  
 

Mercy Comprehensive Care Center  
The team of medical professionals at Mercy Comprehensive 
Care Center seeks to be a community health resource by 
providing care for all of non-emergent medical needs in one 
place. From women care and family medicine services, 
specialties like podiatry and nutrition counseling, to diagnostic 
testing, providers take the time to form one-on-one 
relationships with each of the patients to ensure the highest 
quality care. 

 
Pathways – Buffalo / Rochester 
Pathways is a comprehensive outpatient program that provides medication-assisted treatment in 
conjunction with counseling sessions. Dedicated to helping patients progress on their road to 
recovery. Addiction Management programs are tailored to the individual, with recommended 
treatment for circumstances and the severity of the condition.  
 
Sisters of Charity Hospital Awards and Recognitions 
 
Areas of recognition: 

• Quality and Value 
• Bariatric (Weight Loss) Surgery 
• Diabetes 
• Environment 
• Gynecology and Maternity 
• Imaging / Diagnostics 
• Orthopedics 
• Pneumonia 
• Stroke 

 
Quality and Value 
US News & World Report - Best Regional Hospital (2014) 
US News & World Report has named Sisters of Charity Hospital among the best regional hospitals in 
the country and noted that Sisters Hospital is a high performer in Gynecology and Neurology & 
Neurosurgery. 
 

https://www.chsbuffalo.org/sisters-charity-hospital/awards-recognitions#Quality
https://www.chsbuffalo.org/sisters-charity-hospital/awards-recognitions#Bariatric
https://www.chsbuffalo.org/sisters-charity-hospital/awards-recognitions#Diabetes
https://www.chsbuffalo.org/sisters-charity-hospital/awards-recognitions#Environment
https://www.chsbuffalo.org/sisters-charity-hospital/awards-recognitions#Gynecology
https://www.chsbuffalo.org/sisters-charity-hospital/awards-recognitions#Imaging
https://www.chsbuffalo.org/sisters-charity-hospital/awards-recognitions#Ortho
https://www.chsbuffalo.org/sisters-charity-hospital/awards-recognitions#Pneumonia
https://www.chsbuffalo.org/sisters-charity-hospital/awards-recognitions#Stroke
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Mercy Hospital of Buffalo, NY  
 
Mercy consists of a 387-bed hospital in Buffalo and 
the Mercy Ambulatory Care Center, a two-bed 
hospital with a 24-hour emergency department, in 
Orchard Park. Established in 1904, Mercy is the 
center for acute care services in South Buffalo and 
the leading provider to Buffalo’s southern suburbs. 
Mercy also draws patients from the adjacent Western 
New York counties. The Mercy Nursing Facility, an 
84-bed skilled nursing facility, is located within the 
Our Lady of Victory Senior Neighborhood, a not-for-profit corporation of which Catholic Health is the 
sole member. Mercy’s emergency department and ambulatory care center provide 24-hour 
emergency care with nearly 76,000 visits annually. Comprehensive medical and surgical specialties 
at Mercy include cardiology and the Catholic Health Heart Center, obstetrics, orthopedics, 
neurosurgery, OB/GYN, urology, and general surgical services. Mercy is the only Comprehensive 
Stroke Center in Western New York, as designated by the New York State Department of Health, 
and is accredited by the Joint Commission as a Primary Stroke Center. With state-of-the-art 
technology, the growth of its heart and stroke programs, a high-quality emergency department, and 
a new cardiac operating room wing that opened in 2018, Mercy has become a leading tertiary care 
center. A recently-renovated maternity department includes a Level II neonatal intensive care unit.  
Mercy receives medical students from the State University of New York at Buffalo year-round, 
providing training and teaching to medical residents and students as well as a teaching program for 
pediatrics and nuclear medicine residents. Combined, Mercy and Sisters of Charity train the 
equivalent of approximately 80 full-time employees and at least 125 students each year.  
 
Kenmore Mercy Hospital  
 
Kenmore is a 184-bed hospital that has been serving the health and wellness needs of Buffalo’s 
northern neighborhoods and suburbs since 1951. McAuley Residence, a 160-bed subacute and 
residential healthcare facility, is located behind Kenmore’s acute care facility. Specialized services 
provided at Kenmore include nationally-recognized orthopedic services, including a dedicated knee 
and hip center; imaging services, including interventional radiology and a 3 Tesla MRI; 
comprehensive rehabilitation services, including inpatient medical rehabilitation, subacute 
rehabilitation, and an outpatient pulmonary rehabilitation program; an advanced neurosurgery 
program; and a GI unit. Kenmore also offers an intensivist program in its ICU and an inpatient 
hospitalist program to enhance care and service. Kenmore is designated as a Stroke Center by the 
New York State Department of Health, is an accredited Primary Stroke Center by the Joint 
Commission, and has been recognized by the American Heart Association/American Stroke 
Association for exceptional outcomes. Kenmore continues to grow and evolve to meet the 
community’s changing needs, most recently adding ultra-modern surgical suites and a new 
Ambulatory Surgery Unit.  

Kenmore is an Orthopedic Campus of Excellence 
providing comprehensive care, having been 
recognized for quality outcomes, both regionally and 
nationally, for over fifteen years. The Knee & Hip 
Center features a contemporary 24 private bed unit. 
Kenmore also became the first Western New York 
hospital to participate in the American Joint 
Replacement registry. This national initiative pools 
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outcomes data with other leading centers across the country, underscoring Kenmore’s commitment 
to providing exemplary clinical outcomes. Kenmore has been recognized by respected healthcare 
regulatory bodies and organizations for its high standard of orthopedic care and superior outcomes. 
Kenmore became the first hospital in the Buffalo area to receive A-4 Disease-Specific Care 
Certification for Total Knee & Total Hip Replacement from the Joint Commission. The hospital has 
been recertified each cycle since and remains the only facility in Western New York to receive this 
achievement.  
 
As of 2017, Kenmore is Western New York’s only Magnet-recognized hospital. Accredited by the 
Joint Commission, Kenmore is recognized for the highest quality and safety standards in the 
industry. This is further demonstrated by its ranking as New York State’s only Top Hospital by The 
Leapfrog Group in both 2016 and 2017. The hospital has also earned ten consecutive “A” Hospital 
Safety Grade ratings from The Leapfrog Group since April 2014, validating its commitment to 
keeping patients safe from preventable errors, injuries, accidents and infections. 
 
Mount Saint Mary's Hospital of Niagara Falls, NY 
 
The 175-bed Mount Saint Mary's Hospital joined Catholic Health in 2015 as part of a strategic 
expansion into Niagara County, the second most populous county in Western New York after Erie 
County. The hospital is located in Lewiston, approximately 25 miles north of Buffalo and has 
provided high-quality care to the greater Niagara Falls region and Niagara County for over 100 
years. Founded in 1907, the hospital has been recognized for its superior care in maternity and 
stroke services. In 2018, Mount St. Mary’s opened the Mount St. Mary’s Health Center in Lockport, 
which provides primary and specialty care services.  
 
The Lewiston campus includes the main hospital building, 
constructed in 1965, two medical office buildings, and a 
child care center that serves both hospital associates and 
the general community. Medical and surgical specialties at 
Mount St. Mary’s include diagnostic cardiology, OB/GYN, 
orthopedics, urology, gastroenterology, general surgical 
services, and more. Mount St. Mary’s Center for Wound 
Healing and Hyperbaric Medicine treats hundreds of 
patients each year, the Center for Women provides 
gynecology and maternity services, the Diagnostic 
Imaging Center offers the latest technology and a 
minimally-invasive surgery suite, and the Clearview chemical dependency 45-bed inpatient unit 
provides individualized medical care. The hospital is a New York State designated Stroke Center.  
 
The Mount St. Mary’s Neighborhood Health Center logs more than 12,000 patient visits each year. 
Other off-campus facilities and clinics include a Center for Sports Medicine and Physical 
Rehabilitation, an Otolaryngology Clinic, a Neurology and Stroke Center, an outpatient imaging and 
lab center, and five separate primary care offices.  
 
Additional System Entities 
 
Catholic Health has an expansive home care division that has received a five-star rating from CMS. 
Home care services are provided through McAuley Seton Home Care, which serves both Erie and 
Niagara Counties and provides more than 240,000 annual visits. McAuley Seton Home Care ranks in 
the top quintile for patient satisfaction and is ranked among the top 500 home care agencies out of 
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the more than 12,000 nationally by HomeCare Elite. Once discharged, McAuley Seton provides 
rehabilitation, nursing, and palliative care services. In addition, McAuley Seton often receives 
patients from the system’s emergency departments to home care in an effort to lower overall health 
care costs, while improving outcomes. Mercy Home Care services Erie County and provides nearly 
70,000 annual visits. 
 
Additional senior care services provided by Catholic Health include four skilled nursing facilities, 
independent housing, and the Program of All-Inclusive Care for the Elderly (PACE), a long-term care 
program for older adults who wish to live at home but qualify for nursing home care. The PACE 
program at Catholic Health is called LIFE—Living Independently For Elders—and is located at the 
OLV Senior Neighborhood along with the Mercy Nursing Facility, which has been consistently rated 
one of the top nursing homes in the country. Along with other recognitions, Mercy Nursing Facility 
has been named a Top Performing Nursing Home by the New York State Department of Health and 
has received a five-star rating from CMS. Additional long-term care facilities include Father Baker 
Manor, the McAuley Residence, and St. Catherine Laboure Health Care Center.  
 
The Physician Enterprise, an employing arm for Catholic Health, currently employs over 100 
physicians, and continued growth is anticipated. In addition, an exclusive relationship with Catholic 
Medical Partners, an Independent Practice Association with over 1,000 physicians provides a 
network of independent primary care physicians, pediatricians, and specialists united in the common 
goal of improving the delivery of healthcare. 
 
With these and other facilities, programs, and services, Catholic Health is able to provide high-
quality care across the continuum of life, from birth to senior and end-of-life care, in a coordinated, 
faith-based environment. As it continues a focus on managing population health, Catholic Health is 
committed to continuous improvement regarding the delivery of patient services and overall 
transformation of its care model. 
 
Catholic Health Governance Structure  
 
Catholic Health has two corporate members—Trinity Health Corporation and The Diocese of Buffalo, 
as well as elected members of the Board of Directors, currently comprised of 23 members. The 
President and Chief Executive Officer of Catholic Health holds an ex officio seat on the Boards. 
 
Mission, Vision and Values 
 
Mission: We are called to reveal the healing love of Jesus to those in need. 
 
Vision: Inspired by faith and committed to excellence, we will lead the transformation of healthcare 
in our communities. 
 
Values: 

• Reverence: we honor the inherent dignity and uniqueness of each person. 
• Compassion: we unconditionally demonstrate empathy, kindness, and acceptance. 
• Integrity: we are honest, transparent, and accountable. 
• Innovation: we continually learn, find creative solutions, and embrace change. 
• Community: we work together to build community and promote social justice in our 

organization and in society. 
• Excellence: we commit to achieve the highest standards of quality, safety, and service. 



Sisters of Charity Hospital at Catholic Health President 

 

WittKieffer  |  8 

Position Summary 
 
Reporting Relationships 
 
The President will report to the SVP, Acute Care, Martin Boryszak. Reporting into the President are 
the Hospital departmental leaders in partnership with clinical and corporate services leaders. 

 
Key Accountabilities  

 
 Responsible for operational and financial management to ensure that hospital performance 

expectations are met. 
 

 Manage operational goals for the hospital including budgets and resources; monitor financial 
performance to ensure budgeted volumes, revenues and expenses are realized. 
 

 Ensure compliance with Federal and State regulations governing hospitals. 
 

 Implement and reinforce consistent standards of care across all acute care locations within 
Catholic Health and promote systemness in delivery of care across the continuum. 
 

 Oversees the development and implementation of hospital-wide policies and procedures that 
promote quality, safety and patient satisfaction. 
 

 Partner with the Ambulatory Leader and the Hospitals Leader on the delivery of hospital-based 
ambulatory services (e.g., imaging, lab, etc.). 
 

 Recruit, retain and deploy talented associates to deliver all aspects and disciplines of care and 
support services, and ensure that team members are performing at their highest level of quality 
and productivity; meet with Physicians, Nurses and other health care staff to ensure 
communication is consistent and ongoing. 
 

 Create and promote a culture of systemness, safety, quality of care, and innovation across the 
organization. 

 

Goals and Objectives 
 
The following goals and objectives have been identified as key priorities for this position: 

 Establish him/herself as an approachable, visible, authentic, and solutions oriented leader who 
will be inclusive and available to staff and providers, while also displaying the necessary 
leadership convictions to hold people accountable. The President will foster a healthy 
organizational culture and strong team environment.  
 

 Build solid relationships with the senior leadership team, physicians, Catholic Health leadership 
as well as others throughout Catholic Health and the Buffalo community. Will have gained a full 
understanding of the operations of Sisters of Charity Hospital and Catholic Health.  
 

 Continue to drive a strong focus on quality and patient safety and engagement. The President 
must further develop an environment that supports the highest levels of patient care quality, 
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safety and satisfaction through measurement of comparative metrics, use of best practices and 
a culture of transparency.  

 
 Continue to focus on opportunities to optimize the cost structure, identify operational 

efficiencies, and improve financial and operational metrics, all with a focus on exceptional 
patient care.  

 
 Be recognized as being responsive, and knowledgeable; an executive who is the “go to” person 

for operational problem-solving, program planning, and decision-making. 
 
 Continue to hardwire a culture of accountability through the hospital; balancing empowerment 

and strong management in order to improve Sisters of Charity Hospital's financial and 
operational position.  
 

 Foster a culture that empowers employees at all levels of the organization to be innovative, 
quality focused, and action-oriented.  
 

 Ensure compliance with Catholic Health policies and programs and compliance with all 
regulatory, federal and state laws, and accrediting bodies that govern healthcare delivery. 
Ensure the hospital and medical staff is fully trained in regulations and initiates changes to 
policies and practices when necessary. 
 

 Become a trusted, respected and highly visible leader within Sisters of Charity Hospital, Catholic 
Health, and the Buffalo community, as well as the region of Western New York.  
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Candidate Qualifications 
 
The President must possess a combination of education, experience and leadership qualifications to 
successfully manage the responsibilities required for this position. The ideal candidate will have the 
following professional qualifications and personal characteristics.  

Education 

• A graduate degree in business administration, health care administration, management, or 
related field is required. 

Knowledge, Experience, and Leadership Skills 

 Minimum of five years' progressive leadership experience in a hospital that is part of a large, 
complex, and integrated system. 
 

 Proven leadership experience managing operational performance and results for clinical and 
administrative staff in an acute care setting. 
 

 Demonstrated financial acumen including budget management and resource allocation to 
achieve financial goals and operational objectives at the hospital and across the system. 
 

 Successful track record managing the operational delivery of high quality, clinical outcomes and 
promoting a culture of accountability, quality, and patient-centered care. 
 

 Knowledge of healthcare regulatory landscape and regulatory bodies; experience leading union 
and non-union workforce; experience managing through healthcare technology transformation; 
and comfort building strong community relationships in a mission driven organization. 
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The Community  
 
Buffalo, NY has a surprising and rich history, replete with countless historic sites and museum-
worthy stories. Battles were waged here as the War of 1812 played out at Old Fort Niagara. 
Fortunes were made by the likes of William G. Fargo, founder of American Express and Wells Fargo. 
Jazz legends like Louis Armstrong jammed at the Colored Musicians Club. American presidents lived, 
died, governed, and were buried in Buffalo. With this history as its backdrop, the city has undergone 
a remarkable transformation in recent years, from a redeveloped waterfront and revitalized 
neighborhoods to a burgeoning craft beer scene and over $1 billion in new investment. From history 
to architecture, arts, shopping, and entertainment, Buffalo has something for everyone.  
 
The city's waterfront is a destination where locals and tourists gather for concerts, festivals, craft 
beer and fun on the water. Buffalo’s legacy as a transportation and industrial powerhouse arose 
from the impressive waterfront at the confluence of Lake Erie, the Niagara River, and the Erie 
Canal. Today, "Canalside"—with newly-reinvigorated dockside attractions—is the jewel in the Queen 
City's crown. The result of over $500 million in new development, Canalside hosts over 1,000 
annual events. Every summer, outdoor yoga, children’s games, and "Thursday at Canalside" 
concerts take place along the district’s Central Wharf. Each winter, throngs of visitors flock to the 
Ice at Canalside, a 35,000 square foot rink on the recreated Erie Canal that features, skating, 
curling, pond hockey, and ice bikes. Across the street, HARBORCENTER attracts hockey players from 
around the world by hosting amateur and college tournaments at its two NHL sized rinks.  
 
Larkin Square, the Albright-Knox Art Gallery, and the shop-lined streets of Hertel Avenue, Elmwood 
Village, and East Aurora are popular attractions. When looking to brave the great outdoors, a short 
trip north will bring visitors to the jaw-dropping scenic beauty of Niagara Falls. For those more 
casual weekends, the city's many quaint neighborhoods capture the city's historic charm and 
exciting rebirth, providing everything from fine dining and pubs to international cuisine and 
bountiful markets. 
 
The Greater Buffalo region of Western New York is culturally a mix of Midwest and Northeast, with a 
dose of Appalachia in the Southern Tier, an overlapping region of the state. Buffalo appears to most 
visitors to have much more in common with Chicago or Cleveland, from both an economic and a 
cultural standpoint than it does with New York City. The similarities with Chicago run the list from 
sharing a common industrial base traditionally built around steel and automobile manufacturing. 
The cities were both developed during the same period in American history, so the street patterns, 
architecture, and ethnic communities share a common appearance.  
 
Education, business, light manufacturing, and tourism have replaced heavy manufacturing which 
left the area at the end of World War II. General Motors in Tonawanda is the largest vehicle engine 
plant in the world, which still is a major contributor to the Buffalo area economy. Ford Motor 
Company also maintains a large manufacturing facility in Woodlawn, New York, which is just south 
of Buffalo. Ski country runs through western New York. In Niagara County, viticulture, or wine 
culture, is also becoming a driver of the economy. Viticulture is also prominent in Chautauqua 
County, where Welch's has a long history, and in the western Finger Lakes. 
 
For more information, please visit the following Sites:   
http://www.ci.buffalo.ny.us/ 
http://www.visitbuffaloniagara.com/ 
 

https://www.visitbuffaloniagara.com/businesses/old-fort-niagara/
https://www.visitbuffaloniagara.com/businesses/colored-musicians-club-museum/
https://www.visitbuffaloniagara.com/neighborhood/hertel-avenue/
https://www.visitbuffaloniagara.com/neighborhood/elmwood-village/
https://www.visitbuffaloniagara.com/neighborhood/elmwood-village/
https://www.visitbuffaloniagara.com/neighborhood/east-aurora/
http://www.ci.buffalo.ny.us/
http://www.visitbuffaloniagara.com/
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Procedure for Candidacy 
 
Candidates wishing to apply must submit materials electronically. Application materials should be 
submitted via WittKieffer's Candidate Portal, which can be accessed here. For more information, 
questions, or nominations, please contact the Witt/Kieffer consultants supporting the Sister of 
Charity Hospital search, Stephen Davis, Michelle Johnson, and Trey Wilson, via email to 
twilson@wittkieffer.com. 
 
 

Stephen Davis 
Principal 

WittKieffer 
Burlington, Massachusetts 

Phone: 781-272-8899 
 

Michelle Johnson 
Principal 

WittKieffer 
St. Cloud, Minnesota 

Phone: 320-204-5100 
 

Trey Wilson 
Associate 
WittKieffer 

St. Louis, Missouri 
Phone: 314-754-6065 

 
 

 
Catholic Health values diversity and is committed to equal opportunity for all persons 

regardless of age, color, disability, ethnicity, marital status, national origin, race, 
religion, sex, sexual orientation, veteran status or any other status protected by law. 
 
 
 
 
 
 
The material presented in this leadership profile should be relied on for informational purposes only. This material has been 
copied, compiled, or quoted in part from Catholic Health documents and personal interviews and is believed to be reliable. 
While every effort has been made to ensure the accuracy of this information, the original source documents and factual 
situations govern. 
 
All images and logos used in this leadership profile were obtained from Catholic Health and/or are owned by Witt/Kieffer Inc. 
via Getty Image

https://candidateportal.wittkieffer.com/description?jobID=21506
mailto:twilson@wittkieffer.com


 
 

 

 

 

 WittKieffer is a global executive search 
firm of strategic experts who understand 

leadership, people who lead and the impact 
they have on organizations and society.  

 
Visit wittkieffer.com to learn about how we are 

leading the way forward. 

 
 

http://www.wittkieffer.com/
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