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The Opportunity  

Charleston Area Medical Center (CAMC) 

seeks a visionary and strategic 

executive to serve as its Vice President 

and Chief Information Officer (VPCIO). 

This is an exceptional opportunity for a 

mission-driven, healthcare IT executive 

to join a highly regarded system 

focused on providing the highest level 

of health services to West Virginians. 

As a four-hospital health system, CAMC 

prides itself on its status as a teaching 

institution and academic medical 

center. The role of the VPCIO will serve as a relatable and assessable technology partner to others 

internally, statewide and regionally as CAMC continues to service its markets and enhance its 

growing emphasis as an academic medical center. 

The VPCIO is a key leadership position and will have a central role in supporting CAMC's strategic 

priorities. The new leader will be a part of a strong organization that was recognized as the #1 

hospital in West Virginia by U.S. News & World Report for 2019 and earned High Performance 

rankings in eight specialties. Additionally, they received the 2015 Malcolm Baldrige National Quality 

Award. In 2019, the College of Healthcare Information Management Executives (CHIME) named 

CAMC one of Healthcare's Most Wired. 

Reporting to the President and Chief Executive Officer, the VPCIO will be an essential part of a 

highly collaborative senior leadership team, facilitating the development of IT strategies to support 

the organization’s goals and to support clinical and business operations. He/She will serve as a 

liaison between administration and information technology staff aligning the agendas of both toward 

the delivery of high quality and cost effective systems to ensure outstanding patient care. The 

VPCIO is responsible for fostering strategic alignments with executives, physicians, community 

hospitals and other healthcare entities both internally and externally. The ideal candidate will be an 

innovative and charismatic leader who has a proven track record of delivering results and holding 

themselves and others accountable. We are seeking a leader who can create and execute an IT 

strategy that will enable CAMC to reach their goals. 

CAMC implemented the Cerner EMR in 2016, and continues to invest in technology and innovation in 

an effort to meet the growing demands of providing quality patient care. CAMC's implementation of 

Cerner uses the Model Experience, which is a collection of industry and Cerner best practices. The 

new VPCIO will lead future initiatives to optimize the EMR and continue to improve the patient and 

provider experience. The new leader must evaluate ways to further utilize additional functionality 

and capabilities in Cerner, set optimization priorities and translate the value of that functionality to 

other senior leaders in a meaningful way. The new VPCIO is expected to bring prior learning 

opportunities for improvement in people, process and technology as CAMC continues to adopt best 
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practices and continuous improvement strategies for the EMR. Additionally, the VPCIO will work with 

clinical leaders to prioritize future innovative opportunities and improved governance for all other 

clinical systems and existing tools. Lastly, Performance improvement (PI) is a way of life at CAMC 

that is shaped by their cumulative experience as being an early adopter of the Six Sigma 

methodology. The new VPCIO will deploy the organizations' systematic and agile approach to 

controlling operations when identifying opportunities to improve quality with regard to technology 

process improvement. 

 

The ideal candidate will be an experienced executive with a proven track record of success leading 

IT in a large and complex health system. He/She will be a visible and credible leader with a strong 

history in working with information technology and administration at a large complex health system 

to drive results. He/she will be viewed as a trusted partner and advisor who is accountable, 

collaborative and team-oriented. The new VPCIO will be able to bring structure and collaborative 

leadership, while mentoring the IT team to work to their full potential. This leader will bring 

confidence, flexibility and organization while considering CAMC's culture and values. The role 

requires a strong leader with excellent communication skills and the ability to interact effectively at 

all levels of the organization. 

 

The successful candidate will be catalyst for change, skilled in relationship building. The VPCIO 

will have a successful track record implementing and optimizing clinical information systems as 

well as senior IT leadership experience within a complex health system, preferably with a 

teaching hospital background. Additionally, the CIO should bring a passion for healthcare and 

technology, along with a visionary, system-thinking mindset of continuous improvement and 

innovation. 
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Position Summary 
 

The Vice President and Chief Information Officer (VPCIO) will serve as the chief strategist and 

overall information systems leader for Charleston Area Medical Center. He/She will play a key role in 

the transformation and implementation of information systems for the organization.  

 

The VPCIO participates in enterprise strategic planning and directs IT strategic planning in support 

of CAMC's mission, strategic goals and program priorities. A primary responsibility of the VPCIO will 

be to fully access and organize the IT department to enable an agile and efficient operating 

environment while investing in people, structure, process and practices. He/She must develop and 

maintain positive working relationships with wide-ranging groups of executives, clinical, business 

and technical resource in this heavily matrixed environment.  

 

In addition, the VPCIO will establish an effective, transparent and productive IT organization 

focused on providing quality service and support. The VPCIO will need to enhance the formalized IT 

governance structure, which includes the appropriate steering committees to guide and improve IT 

decision making in support of technology investments. The VPCIO will also ensure that IT security 

practices are commensurate with that of an industry-leading healthcare provider.  

 

The successful candidate will want to come to CAMC because they believe their best work can be 

accomplished in this high quality, patient driven, high-functioning environment where there is a 

strong commitment to developing and maintaining collaborative partnerships with physicians and 

other members of the executive team. The VPCIO must be a strong leader who can effectively 

implement new technology, optimize existing technology and bring significant value to the system. 

In addition, the VPCIO will be a confident leader who can garner consensus and build the business 

case for new technology initiatives. 

 

The VPCIO will lead the Information Services Department, which consists of a team of over 150 full 

time employees and a number of consultants. He/She will also oversee a budget and will optimize 

the use of operating and capital financial resources to ensure efficient operation and proper support 

of clinical and administrative functions.  

 

Reporting Relationships 
 

The Vice President and Chief Information Officer will report to the President and Chief Executive 

Officer of Charleston Area Medical Center and will be a member of the senior leadership team. In 

addition, the VPCIO will have a close working relationship with the Executive Vice President and 

Chief Operating Officer. 

 

Key Areas of Responsibilities  
 

The Vice President and Chief Information Officer will provide the technology vision and leadership 

for all information systems initiatives for CAMC. These duties and responsibilities include:  

 



Charleston Area Medical Center Health System Chief Information Officer 

 

WittKieffer | 4 

▪ Develops and leads IT strategic and tactical planning for CAMC that supports the overall mission 
and business strategy of the organization. Plans and leads the future direction of IT and ensures 
delivery of high quality service to support clinical and business operations  

 
▪ Serves as a key business partner with all of the executive leaders of the system to facilitate the 

process of making sound information technology based business and operational decisions 
 

▪ Promotes effective, open communication and develops collaborative working relationships with 
all levels of staff including administrators, faculty, researchers, and students through community 
structures and individually 
 

▪ Develops an IT organization that adapts to the needs of the organization while maximizing 
standards, best practices, and future trends, so that technology supports patient safety and 
evidence-based care in all CAMC facilities 

 
▪ Responsible for recruitment, development, mentoring, motivation, and retention of a high 

performing organization. Fosters an environment that promotes professional growth and staff 
development through effective leadership, cross-training and education 

 
▪ Participates in organizational wide planning activities to ensure information technology 

investments support the business plan as well as other tactical and operational priorities  
 
▪ Defines organizational structure and allocates staff appropriately based on organizational and/or 

departmental plans and priorities. Keeps senior leadership and IT staff informed in an 
appropriate manner of key projects, activities and/or issues for areas managed  

 
▪ Develops, implements, and monitors the operational and capital budgets for information 

technology 

 
▪ Develops and recommends corporate policies and procedures for acquiring, implementing, 

supporting and using information systems and services 
  
▪ Establishes and maintains on-going relationships and communications with Cerner, other IT 

vendor relationships, government agencies, third party payers, and other healthcare 
organizations to achieve strategic alignment and maximize value for CAMC 
 

▪ Assures CAMC has a modern IT security program and is well positioned with respect to 
cybersecurity and other external threats  
 

▪ Leads and facilitates a forward thinking technology organization and fosters a culture that 
embraces technical innovation. Looks for opportunities to ensure CAMC's competitiveness in the 
marketplace  
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Expectations for Leadership 
 

The Vice President and Chief Information Officer must demonstrate meaningful progress within the 

first 12-18 months of his/her tenure in a number of key areas. The VPCIO will be expected to: 

Partner with leadership and become fully integrated into the senior leadership team  

▪ Be perceived as a solid team player who has credibility and integrity, and contributes broadly as 

a subject-matter leader in support of technology 

▪ Work collaboratively and develop strong trusting relationships across CAMC in order to build 

consensus and effectively drive technology initiatives in an effort to identify, address and meet 

their needs to improve clinical care 

▪ Integrate himself/herself into CAMC’s culture. CAMC’s culture is open, direct, warm, friendly, 

heavily matrixed, and collaborative. This individual will adopt the CAMC attributes and model the 

values of the organization. The new VPCIO needs to embrace the culture’s value on building 

strong trusting relationships and credibility. This will require the VPCIO be visible, transparent, 

and engaging in getting to know and gain support of key leaders throughout the organization 

 

Develop and successfully implement an IT strategic plan and vision that aligns and 

supports CAMC's overall strategic plan  

▪ Develop the IT vision and plan that continues on the path of providing leading edge technology 

that is in alignment with the mission of the CAMC 

 

Access the formalized governance structure that reviews and prioritizes technology 

investments and resources. Review and identify opportunities to improve its effectiveness 

and success 

▪ Work with executives, and key operational stakeholders to enhance the IT governance structure 

to offer clarity, solicit information and buy-in from all areas of the business regarding 

deliverance of information technology to meet the needs and priorities of the entire organization 

 

Perform an overall assessment of the current IT organization including resources, 

structure and staff  

▪ Conduct an inventory and assessment of the IT department, including the staff and resources, to 

identify improvements to form a highly productive, customer service oriented information 

technology organization supporting the health systems goals  

▪ Access the IT team strengths. Identify opportunities to cross train resources 

▪ Enable a culture that energizes and is supportive of staff and offers career growth and 

development opportunities to aid in recruitment and retention 

▪ Benchmark industry to stay current with trends regarding information technology and its use 

inside and outside of healthcare 

 

Partner with and advocate with physician and clinical leaders 
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▪ Work collaboratively and build strong relationships with administrative and clinical leaders and 

staff across CAMC in an effort to identify, address and meet their needs and improve care  

▪ Establish an IT support structure to work closely with the clinicians and physicians to integrate 

and automate the clinical systems, which will uphold patient safety, evidence based care and 

outcomes across the continuum of care 

 

Identify opportunities to utilize additional functionality and capabilities within Cerner  

▪ Define a plan to ensure alignment with the health system’s goals of continual optimization of the 

Cerner EMR system in support of population health, telemedicine, virtual care, data analytics 

and evidence-based care 

▪ Support leadership to ensure clinical practice is aligned with the Cerner build 

 

Contribute to the development of enterprise initiatves in support of Business Intelligience 

and Analytics 

▪ Provide IT leadership and planning in the development of an Analytics and Business Intelligence 

platform that enables access to real time, actionable data and provides self-service reporting 

capabilities  

▪ Enhance information sharing, data and analytics to allow business and clinical leaders access to 

information that will enable data-driven decisions  

 

Partner with senior leaders to support organizational strategic initiatives in support of 

Digitial Engagement/Consumerism, Population Health and Telemedicine 

▪ Partner with the Chief Marketing Officer and other senior leaders to guide the appropriate 

investments in technology including mobile tools in support of consumer engagement 

▪ Work with senior leaders to support and evolve the progress made in deploying their emerging 

Population Health program and aggressive Telemedicine deployment 

 

Provide leadership to ensure current projects are completed on time and within budget  

▪ Oversee initiatives to upgrade the Lawson ERP and complete initiatives for the Data Warehouse 

▪ Work with senior leadership on the Cerner Revenue Cycle module to optimize and complete the 

build work 
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Candidate Qualifications 
 

The ideal candidate will have the following professional qualification and personal characteristics: 

 

Education 
 

▪ Bachelor’s degree in information system management, computer science or related field required 

▪ Master’s degree in business administration, information system management, health/hospital 

administration, public health or related field strongly preferred 

 

Experience 

 

The Vice President and Chief Information Officer must have a combination of leadership, political, 

facilitative, and decision-making abilities, industry knowledge, and a customer service orientation. 

The following are additional key traits and skills needed: 

▪ An executive in a senior IT leadership position within a complex health system, preferably with a 

teaching hospital background  

▪ A strategic leader that has a strong track record in leading a highly responsive, service oriented 

IT organization that consistently meets its goals  

▪ A progressive, visionary leader with significant experience in the development and execution of 

IT strategic plans that are aligned with the mission of an organization  

▪ Demonstrated success with physician engagement and adoption 

▪ Identifying and assessing opportunities for IT innovation that brings business value  

▪ Leveraging technologies and tools in support of Analytics, Telemedicine, Population Health and 

Digital Consumerism  

▪ Prioritizing organizational needs and deploying IT resources efficiently  

▪ Effectively leading and facilitating change in an evolving organization  

▪ Cerner EMR implementation and optimization experience is value added 

 

Key Leadership Competencies/Attributes Sought 

 

▪ Demonstrates leadership by core values: Quality, Service with Compassion, Respect, Integrity, 

Stewardship and Safety  

▪ High energy, strategic thinker and customer-oriented professional with demonstrated ability to 

develop, cultivate, and maintain a dynamic, progressive, and technologically advanced 

organization 

▪ Possess strong technical skills, analytical ability, good judgment, and strong operational focus 
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▪ Transparent and highly visible throughout the organization with an approachable, personable 

and positive demeanor 

▪ Ability to interact positively with all levels of the organization including board, senior executives, 

and physician leaders 

▪ Proven creative thinker in problem resolution and crisis management 

▪ Disciplined, process-oriented with a strong ability to improve workflows 

▪ Excellent communication skills, both verbal and written, and an excellent listener. Exudes 

confidence when presenting to senior leaders 

▪ Organizational skills and the ability to manage multiple, competing priorities and execute on 

deliverables 

▪ Confident and transparent individual with high ethical standards, appropriate professional image 

and executive presence 

▪ Proven experience in relationship management, and the ability to coach, teach, mentor, and 

lead a large high performing IT staff 

▪ Proactive, goal oriented and a customer service focus 

▪ Enthusiastic, out-going personality, warm, open, and a good sense of humor 

▪ Fosters a culture that embraces innovation; flexible, adaptable and open with regard to new 

technology  
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Organization Overview 
 

 

Charleston Area Medical Center 

Health System 
 

CAMC Health System, Inc. is the parent of 

Charleston Area Medical Center, Inc. 

(CAMC). With four hospital facilities in 

Charleston, West Virginia, the health system 

is licensed for over 900 beds. CAMC is the 

leading provider of care in the region and is 

the largest hospital in the state of West 

Virginia. Offering a broad array of services, the organization is West Virginia’s largest health care 

provider in terms of beds, admissions and revenues. The primary and secondary service areas for 

the health system include twelve counties with a total population of 560,000, which represents 31 

percent of the total population of West Virginia. A not-for-profit integrated health system, CAMC is 

one of the state’s most advanced medical centers and provides a full continuum of top-quality 

health care services. The organization also ensures the health care of the state's most vulnerable 

residents and is the safety net hospital for southern West Virginia. In 2015, CAMC Health System 

was a recipient of the Malcolm Baldrige National Quality Award. The system operates positively with 

net revenues of $1 billion, and is the third largest employer in the state. CAMC is recognized as the 

#1 hospital in West Virginia by U.S. News & World Report for 2019, and earned High Performance 

rankings in eight specialties.  

 

In 1972, the organization was established as a result of the merger of two previously independent 

hospitals, now operating as CAMC’s Memorial and General Hospitals. A third hospital joined CAMC in 

1986 when Kanawha Valley Memorial Hospital, Inc. (now known as Women and Children’s Hospital) 

merged into CAMC. The system took its current form with the acquisition of Teays Valley Hospital. 

Located 25 miles northwest of CAMC’s main campus, Teays is located in Hurricane, West Virginia.  

 

The system continues to experience growth and expansion as they seek to meet the health care 

needs in the Charleston area, as well as throughout the region. Most recently, CAMC opened a new 

freestanding cancer center, which houses all system cancer services under one roof.  

 

Oncology patient volumes are projected to increase significantly in West Virginia due to the aging 

population and concentration of baby boomers. The newly located Cancer Center will provide regular 

multidisciplinary clinics in one location to streamline both diagnosis and treatment. Many cancer and 

cancer-related services are more efficiently served by the new center including radiation oncology, 

medical oncology, oncological surgery office space, clinical trials, and an infusion center. On 

September 15, 2016, CAMC went live with a ‘big bang’ conversion to all new Cerner systems across 

the enterprise. 
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CAMC's top trained clinical and support staffs offer thousands of families' convenience and 

accessibility to quality health care. CAMC is home to one of the highest volume heart programs in 

the nation. The organization also houses the state's premier cancer treatment center, the state's 

only kidney transplant center, a Level I trauma center, the region's largest and busiest Level III 

neonatal intensive care unit, a Level I pediatric intensive care unit, and the only freestanding 

children's hospital in West Virginia. In all, CAMC has a medical staff of nearly 600 physicians 

comprised largely of independent providers but also including a growing group of just over 170 

employed physicians.  

 

CAMC Health System, Inc. includes a workforce of over 7,000 employees supporting the following: 

 

▪ Charleston Area Medical Center, Inc. (CAMC), which includes:  

 

- General Hospital – General Hospital is home to a Trauma Center, including orthopedic 

trauma; neuroscience center, including behavioral medicine and psychiatry; kidney 

transplant center, affiliated with Cleveland Clinic; medical rehabilitation center 

 

‒  Memorial Hospital – Memorial Hospital is home to one of the nation’s busiest heart 

programs, with the Heart Institute of West Virginia and cardiac rehabilitation center; cancer 

services at the Cancer Care Center of Southern West Virginia; general medical-surgical 

inpatient services; and the administrative site of the Robert C. Byrd Health Sciences Center 

of West Virginia University/Charleston Division  

 

‒  Women and Children’s Hospital – Women and Children’s Hospital specializes in obstetrics, 

gynecology and pediatrics, and is home to the region’s largest and busiest Level III neonatal 

intensive care unit and Level I pediatric intensive care unit. More than 3,000 babies are 

delivered at Women and Children’s Hospital annually  

 

‒  Teays Valley Hospital – CAMC Teays Valley Hospital is a non-profit, 70-bed hospital 

located in Hurricane, WV, which is the fastest growing suburb in Charleston. It is owned and 

operated by CAMC Teays Valley Hospital Inc., a subsidiary of CAMC Health System, Inc.  

 

▪ Charleston Area Medical Center Foundation, Inc. – Created in 1976, the foundation is the 

fundraising organization for the CAMC Health System. They fund advanced medical research and 

education, health programs and services unique to the state, as well as care for indigent 

patients. Donors to the foundation are committed to ensuring excellent and compassionate 

health care to southern West Virginians  

 

▪ CAMC Physicians Group brings together more than 220 doctors and other clinicians at physician 

practices, CAMC hospitals and multi-specialty clinics in Charleston, Teays Valley and surrounding 

counties. CAMC Physicians Group is a division of Integrated Health Care Providers, Inc. (IHCPI) 

which serves as the physician practice group within CAMC Health System. It provides an array of 

health care services, including specialty care, acute care and ambulatory care, affiliated with 
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CAMC Health System. CAMC Physicians Group also provides hospitalists and intensivists at 

CAMC’s General, Memorial, Women’s and Children’s and Teays Valley Hospitals 

 

▪ The West Virginia Health Network (WVHN) is a Clinically Integrated Network that CAMC formed 

January 1, 2019. The focus of the WVHN is building partnerships with area healthcare providers 

including hospitals, private practice groups, and federally qualified health centers to improve the 

overall health of local communities and improving the quality of care patients receive. The 

WVHN contracts with commercial, Medicare and Medicaid payers on behalf of its partner 

organizations to improve health outcomes and reduce overall cost of care in the communities 

they serve. Some areas of focus for quality initiatives include increasing HEDIS results, reducing 

inpatient readmissions, and more efficient post-acute care collaborations. The total number of 

providers participating is close to 450, and the number of members participating in the various 

programs is 50,000 

 

CAMC Health Education and Research Institute serves as the education and research arm of CAMC 

Health System. The CAMC Institute provides continuing medical education, outreach education, and 

research support to physicians, allied medical professionals as well as patient and consumer health 

service projects in West Virginia and the region. The CAMC Institute is responsible for operations 

and oversight of all CAMC sponsored academic programs including 13 ACGME accredited graduate 

medical education programs and a school of nurse anesthesia, doctoral level program affiliated with 

Marshall University. Additionally, CAMC sponsors pharmacy residency programs and a clinical 

psychology internship. Companies affiliated with CAMC Health System include: 

 

- Partners in Health Network – CAMC is a member of the Partners in Health Network, a group 

of hospitals, health clinics and county health departments working together in the delivery of 

health care services across Southern West Virginia. Members are located in 17 counties, and 

serve a nationwide model for rural health networks 

 

‒  HealthNet – A statewide aeromedical service coordinated through a joint venture among 

CAMC, West Virginia Hospitals, Inc. and Cabell-Huntington Hospitals. Each serves as home 

base for med-evac helicopter 

 

Nearly 50 percent of CAMC’s medical staff received their training at the medical center. 

 

As a regional integrated delivery system with a mission in supporting teaching programs, the 

system is committed to regional health, balancing wellness/preventive health care with the 

challenge of paying for acute and tertiary care. This balancing act is particularly pertinent as the 1.8 

million population of West Virginia is number one in the country in heart disease and number two 

for diabetes. CAMC has seen an increase in vascular and cancer related surgeries. Additionally, the 

residents of the state of West Virginia comprise one of the largest percentages of people over the 

age of 65, second only to Florida. This offers the system the opportunity and the responsibility to 

address the increasing health care needs of this region. With 60 percent local market share, the 

acute care hospital competition includes Thomas Memorial Hospital in South Charleston and 

https://www.pihn.org/
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Thomas’s St. Francis Hospital in Charleston. State tertiary competitors are in Huntington and 

Morgantown.  

 

 

Mission - Striving to provide the best health care to every patient, every day  

 

Vision - Charleston Area Medical Center is the best health care provider and teaching hospital in 

West Virginia and is recognized as the: 

 

▪ Best place to receive patient-centered care 

▪ Best place to work 

▪ Best place to practice medicine 

▪ Best place to learn 

▪ Best place to refer patients 

 

Values  

 

▪ Quality  

▪ Service with Compassion  

▪ Respect  

▪ Integrity  

▪ Stewardship  

▪ Safety  

 

For more information on the medical center, please visit http://www.camc.org  

 

 

 

http://www.camc.org/
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Academic Office Overview  
 

The CAMC Health Education and Research Institute was established in the late 1990s to provide a 

centralized support structure for education and research for the CAMC Health System. Since its 

inception, it has supported the development of academic programs and strengthened the academic 

presence of CAMC locally and regionally. The centralized structure provides an over-arching 

mechanism that assures the integration of academic and research programs into the overall 

strategic plan and growth of CAMC. An enhanced and growing emphasis on CAMC as an academic 

medical center is considered a key part of CAMC’s future strategic plan to position CAMC to grow 

and to enhance its contribution and commitment to the community. The CAMC Institute Board 

consists of health system, community and affiliate medical school leaders and physician 

educators/researchers.  

 

Education Overview  

CAMC prides itself on its status as a teaching institution and academic medical center. Two regional 

medical school campuses are located on site at CAMC (West Virginia University and West Virginia 

School of Osteopathic Medicine). Currently, 100 3rd and 4th year students are assigned to CAMC 

site locations. Additionally, CAMC serves as a major clinical teaching site for other graduate medical 

education programs and undergraduate health sciences programs, hosting over 1,200 additional 

visiting learners annually.  

 

CAMC serves as the sponsoring institution for 17 independent intern, residency and fellowship 

programs. All CAMC programs are fully accredited or in initial accreditation status with the ACGME, 

American Society for Health Systems Pharmacists (ASHP) or American Psychological Association 

(APA). CAMC is fully accredited by the ACGME Institutional Review Committee with no citations 

through 2028.  

 

ACGME Accredited Programs: Emergency Medicine, Family Medicine, Internal Medicine, Medicine-

Psychiatry, Obstetrics-Gynecology, Pediatrics, General Psychiatry, General Surgery, Vascular 

Surgery – Integrated, Vascular Surgery (5+2), Cardiovascular Disease, Urological Surgery and a 

newly approved Pulmonary Critical Care Fellowship program. There are currently 175 residents and 

fellows enrolled in CAMC sponsored ACGME approved programs. All GME programs at CAMC are fully 

accredited or have achieved initial accreditation status by the ACGME with 75% of programs 

accredited without citation or concerns (based upon 2019 annual review).  

 

ASHP Accredited Programs: Clinical Pharmacy (PG-1), Critical Care Pharmacy (PG-2), Geriatric 

Pharmacy (PG-2). There are currently eight pharmacy residents enrolled in CAMC -ASHP approved 

pharmacy residencies. All programs are in good standing.  

 

APA Accredited Program: Clinical Psychology. There are currently four doctoral level psychology 

interns enrolled in the CAMC – APA approved program. The program is fully accredited.  

 

CAMC School of Nurse Anesthesia: Additionally, CAMC is the accredited sponsoring institution for 

a doctoral level approved school of nurse anesthesia. The CAMC School of Nurse Anesthesia is one 
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of the oldest in the US and was the first school approved at a doctoral status by the Council on 

Accreditation (COA). There are 83 students enrolled in the school. The program has recently 

attached a four-year cycle of accreditation.  

 

Future Development – Post-graduate Programs: CAMC considers the growth of its academic 

mission to be essential to assuring a future workforce. Current plans are underway for increasing 

physician and other professional post-graduate programs. Current GME strategic initiatives over the 

next 2-5 years include the development of new ACGME approved programs: Neurology, 

Gastroenterology, Hematology-Oncology, Interventional Cardiology, and Infectious Diseases and 

expansion of existing program complements. GME programs currently in consideration for future 

development includes Electrophysiology, Surgical Critical Care, Ultrasound Emergency Medicine, 

Orthopedic Surgery, Medical Informatics, Child Psychiatry, and Addiction Psychiatry/Medicine Other 

health sciences post-graduate programs in consideration include development of specialty physician 

assistant residency programs and pharmacy residency program expansion.  

 

Medical School Affiliates: CAMC is the host of one of the nation’s oldest regional medical campus 

sites. Established in the 1970s, CAMC has a long-standing relationship with the West Virginia 

University School of Medicine (WVU). Beginning July 2019, CAMC will serve as clinical training site 

for 60 3rd and 4th year students on site and taught by both WVU Charleston based faculty and 

CAMC faculty.  

 

CAMC is one of seven key clinical training sites for the West Virginia School of Osteopathic Medicine 

(WVSOM) State-Wide Clinical Campus program. In July 2019, CAMC and the WVSOM have 

confirmed plans to strengthen the CAMC-WVSOM regional campus affiliation and to increase the 

complement of students assigned on site to approximately 70-80 annually beginning with academic 

year 2020-2021.  

 

In February 2019, CAMC entered into an affiliation agreement with the Mountain Health Network, 

which links CAMC to two teaching hospitals in Huntington, WV and its affiliate academic partner, 

Marshall University. This affiliation is currently engaging in collaborative efforts targeted to 

strengthen the education and research opportunities among partners.  

 

Continuing Medical Education (CME)  

The Corporate Director of Professional Education and CME Coordinator work in conjunction with 

multiple departments to offer highly rated AMA accredited CME across the health care system. The 

CME office collaborates to support credit for programs that cross disciplines, including nursing, 

pharmacy and others. The Professional Education Division has been a leader in developing 

progressive educational programs, including the coordination of community education events with 

professional events, integrating CME into systems change strategies, and utilizing adult learning 

theory to maximize impact of education programs. The CME program at CAMC is the largest 

provider of continuing education programs in West Virginia.  

 

In 2016, The CAMC Institute continuing education program became the first in West Virginia to 

pursue and to attain joint accreditation for inter-professional continuing education with the 
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Accreditation Council for Continuing Medical Education (ACCME), Accreditation Council for Pharmacy 

Education (ACPE) and the American Nursing Credentialing Center (ANCC). Additionally, the 

Professional Education Division is accredited as a continuing education provider for other allied 

health disciplines. In 2018, 189 professional development programs and special events were 

attended by 4,900 participants in addition to regularly scheduled weekly/monthly programs. A total 

of 55,500 credit hours were awarded in all disciplines.  

 

Center for Innovation and Simulation Learning (CISL)  

CAMC owns and operates a fully staffed and equipped simulation center providing life support 

training, simulation, virtual patient innovative learning experiences to CAMC academic and 

workforce development programs. Currently located on an inpatient floor of the CAMC General 

Hospital, plans have been approved for the construction of a new, free-standing facility to be built 

on the campus of CAMC Memorial Hospital. This site serves CAMC, West Virginia University 

Charleston Division and West Virginia School of Osteopathic Medicine students and health sciences 

students on site. Additionally, the Center is serving an increasing number of affiliate hospital and 

education partners. In 2018, 8,426 staff, residents, fellows and students participated in a variety of 

simulation and virtual patient courses and 10,246 individuals received life support certification in the 

Center. The new Center for Innovation and Simulation Learning will provide an opportunity for 

expanded learning and services.  

 

Future State: Center for Learning and Research  

The CAMC Health System Board of Trustees and the CAMC Foundation Board of Directors has 

approved funding and launched a fund development campaign to construct a new facility that will be 

named the CAMC Center for Learning and Research. This facility will be the new home for the CAMC 

simulation center and will feature over 14,000 square feet of classroom and simulation space. The 

facility is planned for future housing of academic administrative offices and research departments. 

 

Research Overview  
 

CAMC has a growing research enterprise. In 2018, a total of 323 research protocols were active and 

approved by the Institutional Review Board, including 134 new protocols. CAMC is affiliated with 

other research centers, conducting joint research with in-state and out-of-state research partners. 

During that same period, researchers at CAMC published 97 articles/book chapters and presented 

190 presentations in a variety of specialty areas. Key research centers/departments at CAMC 

consist of the following:  

 

Clinical Trial Center (CTC)  

The CTC supports investigators in all aspects of clinical trials. A centralized unit of highly trained, 

experienced and certified research coordinators provide oversight and management of industry 

sponsored clinical trials, supporting drug, device, bio-repository and quality of life trials in various 

therapeutic areas. In 2018, the CTC managed an average of 92 clinical trials in active enrollment or 

in follow-up phase.  
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CAMC Center for Cancer Research (CCR)  

Housed in CAMC’s new Cancer Center, a team of experienced clinical research coordinators and staff 

work collaboratively with the leadership of the Cancer Center and researchers to support oncology 

clinical trials and oncology research including participation in trials sponsored by the NCI, 

pharmaceutical industry and investigator initiated research. In 2018, staff coordinated 53 active 

clinical trials, enrolling 231 cancer patients in NCI trials, consistently achieving commendation 

status from the American College of Surgeons for research enrollment in clinical trials.  

 

Center for Health Services and Outcomes Research (CHSOR)  

The CHSOR features a diverse team of highly skilled and trained statisticians, research 

methodologists, research associates and informatics specialists who lead and support patient 

centered effectiveness and outcomes research both internal and external to CAMC. The Center 

provides leadership and consultative and publication support to academic programs, conducts 

investigator initiated clinical research, survey research and serves as a CMS approved vendor to 

conduct patient experience research. In 2018, the Center provided assistance to investigators, 

students and faculty and analyzed over 136,000 patient experience surveys for CAMC and external 

contracted customers.  

 

Office Research and Grants Administration (ORGA)  

The ORGA serves as the regulatory oversight function for all approved research and provides pre-

award and post-award management for externally sponsored projects for the CAMC Health System. 

The department administers the Institutional Review Board (IRB) and an Institutional Scientific 

Review Board (ISRB) and provides leadership to accreditation and regulatory processes. In 2018, 

the CAMC’s human research protection program achieved accreditation recognition by the 

Association for the Accreditation of Human Research Protection Programs (AAHRP), which 

recognizes institutional “commitment to scientifically and ethically sound research and to continuous 

improvement.” 
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The Charleston Community 
 

The City of Charleston, West Virginia is the capital and largest city in West Virginia. It is considered 

a gateway city with convenient access to three major interstate highways and has the largest 

airport in the state. Charleston is located at the confluence of the Elk and Kanawha Rivers in 

Kanawha County. Charleston has a population of approximately 50,000 and its metropolitan area 

has a population of over 224,000. It is a center of government, commerce, and industry. Charleston 

Area Medical Center is one of the largest employers in the region along with other large employers 

found in the trades, energy, utilities, government, and education. All play central roles in the city's 

stable economy.  

 

Charleston offers a variety of specialty shops, fine cuisine, sports teams, bookstores, art galleries, 

museums, music and theatre venues as well as great outdoor recreational pursuits. Charleston is 

the home of the West Virginia Power (formerly the Charleston Alley Cats and the Charleston 

Wheelers) minor league baseball team, and the West Virginia Chaos – a soccer team in the USL 

Premier Development League.  

 

For those who enjoy the arts, Charleston offers an array of venues typically found in larger cities. 

The Clay Center for the Arts and Sciences provides an array of activities for visitors to explore 

including The Maier Foundation Performance Hall, The Walker Theatre, The Avampato Discovery 

Museum and the art museum. The Clay Center also houses The ElectricSky Theater, which is a 175-

seat combination planetarium and dome-screen cinema. The city has a ballet company, several 

museums, theater groups and a modern cultural center. Charleston is home to the West Virginia 

Symphony. The Charleston Civic Center and Municipal Auditorium hosts over 1,000 events annually 

including many major concerts, plays and sporting events.  

 

Charleston also has several colleges and universities within its city limits or just outside. The 

University of Charleston is located in the city. West Virginia University and the WVU Institute of 

Technology (aka West Virginia Tech), Marshall University, and West Virginia State University also 

have higher education campuses in the area. For quality recreation opportunities, Charleston also 

contains public parks, such as Cato Park and Coonskin Park, and the Kanawha State Forest, a large 

public state park that sustains a pool, camping sites, several biking/walking trails, and picnic areas.  

 

The Kanawha River meanders through the valley and gorgeous mountains surrounding Charleston. 

The river is the hub of commercial and recreational activity. The area has several beautiful golf 

courses, hiking trails, and public parks as well as opportunities for skiing, mountain biking and 

camping. With over 2,000 miles of wild water, the region offers terrific kayaking, white water 

rafting, canoeing and power boating opportunities.  

 

Signature Events:  

 

▪ Every Memorial Day weekend, the beautiful State Capitol grounds are home to the Vandalia 

Gathering. For more than 20 years, master fiddlers, banjo pickers and storytellers have shared 

their talents and celebrate the passing down of time-honored traditions 
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▪ Scheduled for late June, Charleston becomes a work of art at FestivALL with music, dance, 

theater, film and visual art 

▪ Indulge in tasteful soul food, Asian cuisine and Hispanic dishes while listening to music from 

diverse genres at Multifest, a three-day festival that begins the first Friday in August 

▪ The Art Walk  

▪ Bridgefest- an annual, city wide music, games and arts festival 

 

For more information on Charleston and the State of West Virginia, please check the following web 

sites: 

  

www.charlestonwv.com 

 

https://wvtourism.com/ 

http://www.charlestonwv.com/
https://wvtourism.com/
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Procedure for Candidacy 
 

WittKieffer is assisting CAMC in this search, which will remain open until there is an appointment. 

Applications and nominations can be completed via the WittKieffer Candidate Portal. 

 

Information that cannot be emailed can be sent to:  

 

Tammy Jackson 

WittKieffer 

2015 Spring Road, Suite 510 

Oak Brook, IL 60523 

Phone: 630-575-6936 

 

 

CAMC is an Equal Opportunity Employer 

 

The Charleston Area Medical Center Health System values diversity and is committed 

to equal opportunity for all persons regardless of age, color, disability, ethnicity, 

marital status, national origin, race, religion, sex, sexual orientation, veteran status 

or any other status protected by law. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
The material presented in this leadership profile should be relied on for informational purposes only. This material has been 
copied, compiled, or quoted in part from Charleston Area Medical Center Health System documents and personal interviews 
and is believed to be reliable. While every effort has been made to ensure the accuracy of this information, the original 
source documents and factual situations govern. 
 
All images and logos used in this leadership profile were attained from Charleston Area Medical Center Health System and/or 
are owned by Witt/Kieffer Inc. via Getty Images. 

https://candidateportal.wittkieffer.com/description?jobID=21391


 

 

 

 

 
 

 

 

 

WittKieffer is a global executive search firm of 

strategic experts who understand leadership, 

people who lead and the impact they have on 

organizations and society.  

 

Visit wittkieffer.com to learn about how we are 

leading the way forward. 
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