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Opportunity and Summary of Position 

Northeastern Illinois University (NEIU), a vibrant learning and research institution located in Chicago, 

Illinois, invites inquiries, nominations, and applications for the position of Vice President for Student 

Affairs and Dean of Students (VP/Dean). 

 

For more than 150 years, NEIU has trained teachers and school administrators; produced leaders 

representing the Chicago metropolitan area in city, state, and national politics; and enriched the lives 

of its students by fostering their academic and professional excellence. Northeastern Illinois University 

is regarded as the most diverse public comprehensive university in the Midwest and is designated by 

the U.S. Department of Education as a Hispanic-Serving Institution and a Minority-Serving Institution. 

Diversity is an important factor in the character of Northeastern and in the social fabric of its student 

body. The University has an enrollment of almost 7,500 students and African American, Hispanic, 

Asian, and Native American students represent roughly 60% of the student body. With the main 

campus located on 67 acres in an attractive residential area on the Northwest Side of Chicago, the 

University offers more than 40 undergraduate degree and certificate programs and more than 50 

graduate degree, certificate, licensure, and endorsement programs on its main campus and through 

additional metropolitan locations. 

 

Dr. Gloria J. Gibson was appointed President by NEIU's Board of Trustees on March 15, 2018, and is 

embarking on a bold vision to further the institution's mission of providing an exceptional academic 

experience and preparing a diverse community of students for leadership and service within the 

region and beyond. Within this context, the VP/Dean will join an institution undergoing significant 

transformation and advance further the work of a division that is student centered, promotes 

learning, and ensures the development of a robust multicultural community. Reporting directly to 

President Gibson, the Vice President for Student Affairs and Dean of Students will be a dynamic 

individual serving as the chief student affairs officer for the University. With a proven record of 

transformational leadership and a demonstrated and vigorous commitment to promoting the success 

of all students, the VP/Dean will provide the vision, leadership, management, and insight in 

administering a comprehensive range of student services programs and student services personnel. 

 

Northeastern is proud to be an equal opportunity workplace and is deeply committed to affirmative 

action principles. At Northeastern, it is believed that diversity and inclusion are critical to its campus 

community, and the University seeks to recruit, develop, and retain the most talented people from a 

diverse candidate pool. NEIU is dedicated to building a cabinet that represents a variety of 

backgrounds, perspectives, and skills. NEIU seeks an experienced higher education leader who is 

student focused, innovative, open and engaging, forward thinking, creative, and results oriented. The 

new leader will bring experience in a comprehensive range of student programs and services; the ability 

to understand the challenges and opportunities of a public, urban comprehensive institution; the ability 

to support students from varying backgrounds and experiences, including traditional, transfer, and 

adult learners; and exceptional administrative, financial, and managerial skills. Of significance, the 

VP/Dean will possess a deep and abiding commitment to the values of diversity, equity, access, and 

inclusion, including a proven record of advocacy for students who are traditionally marginalized and 

underrepresented in higher education. The successful candidate will be an exceptional member of a 

senior team that values collaboration, cooperation, inclusivity, and transparency. 
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The national executive search firm WittKieffer has been retained to assist Northeastern Illinois 

University with this recruitment. To submit a nomination or express personal interest in this position, 

please see the Procedure for Candidacy at the end of this Leadership Profile. 
 

 
 

The Division of Student Affairs at NEIU 
 

Supporting the academic mission of the University, the Division of Student Affairs develops co- 

curricular programs and services that foster community, ensure a respectful and inclusive 

environment, and enrich the overall student experience. Student Affairs offers abundant opportunities 

to students through educationally purposeful activities outside the classroom. Its co-curricular 

programs and services promote learning, leadership, engagement, service, health and wellness, and 

the celebration of diversity. A recent addition to NEIU, the Nest residence hall provides a supportive 

learning and living environment conducive to healthy living, personal growth, academic achievement, 

and professional success in the heart of the University and the city of Chicago. 

 

  

https://www.neiu.edu/university-life/student-affairs
https://www.neiu.edu/university-life/student-housing
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The Division of Student Affairs is comprised of the following areas: 

▪ Angelina Pedroso Center for Diversity and Intercultural Affairs

▪ Campus Recreation

▪ Career Development

▪ Dean of Students Office

▪ Student Pantry

▪ Undocumented Student Resources

▪ Student Counseling Services

▪ Campus Dining & Catering

▪ Welcome Desk and ID Card Services

▪ Residential Life - The Nest

▪ Liaison with American Campus Communities (ACC)

▪ Student Disability Services

▪ Student Health Services

▪ Student Leadership Development

▪ Student Union, Event and Conference Services

▪ Bookstore

▪ Student Transportation Services - UPass & Uber Ride Program

Student organizations represent the most visible and accessible avenue to student involvement. At 

NEIU there are more than 85 student organizations to suit a variety of interests. These organizations 

range in interest and activity from cultural to academic or pre-professional, media, Greek-letter, and 

many more. Led by the Student Government Association, NEIU students are social justice advocates 

with a tradition of playing a significant shared-governance role including the development and 

evolution of the institution that established Project Success, Proyecto Pa’Lante, El Centro, Jacob H. 

Carruthers Center for Inner City Studies, the Angelina Pedroso Center for Diversity and Intercultural 

Affairs, and most recently Undocumented Student Resources and other Black and Latino student 

success initiatives. 

The Role of the Vice President for Student Affairs and Dean 

of Students 

The Vice President for Student Affairs and Dean of Students (VP/Dean) is the chief student affairs 

officer for NEIU. Reporting directly to President Gibson, the VP/Dean provides dynamic leadership and 

vision in administering a comprehensive range of programs and services that support NEIU student 

success, satisfaction, retention, and graduation. As a trusted member of the President's Executive 

Team, the VP/Dean advances NEIU's mission and vision through effective communication and guidance 

with student leaders, administration, faculty, staff, and the extended community. The VP/Dean brings 

vision and ambition to promote the University's core values and contributes to student success through 

holistic support, experiential learning, civic learning, and social justice. 

The VP/Dean provides vision, strategic direction, and leadership for a $3 million student affairs 

portfolio that offers a comprehensive range of student programs and services. The organization 

structure of the Division of Student Affairs includes the VP/Dean leading a division of almost 55 full-

time staff employees and approximately 92 student employees. 
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Principal duties and responsibilities for the Vice President for Student Affairs and Dean of Students 

include: 

 

▪ Establish and implement short- and long-range organizational goals, strategic plans, policies, 

and operating procedures; monitor and evaluate programmatic and operational effectiveness 

and efficiency; and effect changes required for continuous improvement. 

 

▪ Provide leadership for the development, implementation, and assessment of educationally 

purposeful academic support services and co-curricular programs that meet the varying needs 

of a diverse student population at an urban, metropolitan university with multiple locations. 

 

▪ In partnership with the Provost and other University leaders, provide the vision and support for 

achieving retention and student success goals by enhancing the student experience, 

developing extracurricular and experiential learning opportunities and providing substantive 

experiences beyond the classroom. 

 

▪ Promote a welcoming, accessible, and vibrant campus culture that works directly with student 

groups to provide support, advocacy, and resources. 

 

▪ Provide leadership for the development of an intentionally inclusive university community that 

supports a diverse student body through student programs and services that support 

multiculturalism and social justice. 

 

▪ Recommend, develop, and implement student services policies, procedures, and practices that 

foster and promote student learning and student success. 

 

▪ Work with the University community to advocate, support, adjudicate, and educate NEIU 

students who are involved in incidents or circumstances where intervention is necessary to 

protect, correct, and/or provide due process to find meaningful solutions. 

 

▪ Design, implement, and maintain an organizational structure and staffing to accomplish 

effectively the institution's goals and objectives, overseeing recruitment, training, supervision, 

professional development, and evaluation of the division's professional and student staff. 

 

▪ Maintain a visible profile, both at the University and with external constituencies, and actively 

engage with student, staff, and faculty communities. 

 

▪ Work collaboratively to provide leadership and guidance for recruitment/retention of students. 

 

▪ Manage the Division's resources and budgets, ensuring appropriate use of state funding and 

student fees while maintaining compliance with federal/state regulations and University 

policies. 
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▪ Provide leadership for directing NEIU–wide activities related to student due process/judicial 

proceedings and writing appropriate policies and procedures for continuing investigations and 

hearings on student judicial matters. 

 

▪ Develop programs, policies, and procedures that support a healthy and safe university 

community. 

 

▪ Oversee the Student Code of Conduct, ensuring policies are aligned with laws and best 

practices and maintain processes for student judicial proceedings. 

 

▪ Recommend organizational structures, personnel, and resources to ensure a student-centered 

environment at all levels. 

 

▪ Serve as the chair of the Behavioral Concerns Team and assist with university-wide 

crisis/emergency response; provide support to students and families in emergency situations. 

 

▪ Ensure successful operations of the Student Government Association as an important 

component of University shared governance. 

 

▪ Represent the University at local, state, and national meetings on matters related to student 

success. 

 

▪ Attend NEIU Board of Trustees meetings and any other meetings that require attendance as 

assigned by the President. 

 

▪ Serve as staff liaison to the NEIU Board of Trustees, Academic/Student Affairs, Enrollment 

Management and Technology Committees. 

 

Professional Qualifications and Personal Qualities 
 

Fully committed to the holistic success of students, the Vice President for Student Affairs and Dean of 

Students will be a highly experienced, skilled, and student-centered leader with significant experience 

and expertise in current and emerging student affairs and higher education trends and best practices. 

The successful candidate will demonstrate deep preparation in and understanding of the challenges and 

opportunities of today's urban, metropolitan college environment and culture. The VP/Dean will not 

only display exceptional administrative, managerial, and financial acumen within the context of a large, 

complex organization but will also reflect decisions and behaviors rooted in the advancement of access, 

equity, diversity, and inclusion. A highly collaborative and visible leader, the VP/Dean will be 

approachable equally to students, university leadership, faculty, families, alumni, and campus 

stakeholders. In addition, the ideal candidate will possess the following professional qualifications and 

personal characteristics: 

 

▪ Student centeredness: Commitment to the student populations that NEIU serves as well as 

the willingness to always put students first; genuine interest in engaging with students and 

serving as an advocate for student interests and conduit of their voice to senior leadership; 

experience enhancing the student experience and greater campus community. 
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▪ Support for retention and success: Understanding of student needs, interests, and 

challenges in order to support student persistence and retention goals; an asset-based 

approach to student retention and success. 

 

▪ Budget and resource management: Effective financial and organizational management 

experience; evidence-based resource allocation experience and the ability to address fiscal 

constraints collaboratively and creatively. 

 

▪ Ability to establish collaborative partnerships: Proven skill in fostering collaborative, 

consultative, and meaningful partnerships between student affairs and University 

constituents, particularly academic affairs, as well as community constituents in the interest 

of advancing the student experience. 

 

▪ Commitment to diversity and inclusion: Demonstrated commitment to addressing issues 

of social justice, equity, diversity, and inclusion within a diverse student population as well as 

with a range of professional staff, faculty, families, senior administrative colleagues, other 

university constituents, and external organizations. 

 

▪ Knowledge of the government and higher education landscape: Ability to formulate 

and shape strategic focus, thinking, and planning within the broader context of the state and 

national higher education landscape; a strong understanding of governmental programs, 

agencies, and laws that specifically address university and student issues. 
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▪ Change management: Achievement in fostering change management, process 

improvement, and the development and implementation of data-informed, effective, and 

efficient policies and processes. 

 

▪ Staff leadership and management: A clear commitment to the mentoring of a diverse and 

talented staff and investment in their ongoing professional development. 

 

▪ Personal qualities: Imagination and creativity; willingness to be open, engaging, and 

transparent; adaptable, particularly in light of the ever-changing COVID-19 pandemic 

context; highest ethical values and principles in personal and professional endeavors; highly 

refined active listening and effective communication skills; and capacity for effective conflict 

resolution and mediation. 

 

▪ Education: An earned doctoral degree is highly desired. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

About Northeastern Illinois University 

Overview 
 
Located on 67 acres in an attractive residential area on the Northwest Side of Chicago, Northeastern 

Illinois University offers more than 80 undergraduate and graduate programs within the College of 

Arts and Sciences, the Daniel L. Goodwin College of Education, the College of Business and 

Management, and the College of Graduate Studies and Research. The University has additional 

locations in the metropolitan area: 

 

▪ Jacob H. Carruthers Center for Inner City Studies 

▪ El Centro 

https://www.neiu.edu/academics/college-of-arts-and-sciences
https://www.neiu.edu/academics/college-of-arts-and-sciences
http://catalog.neiu.edu/education/
https://www.neiu.edu/academics/college-of-business-and-management
https://www.neiu.edu/academics/college-of-business-and-management
https://www.neiu.edu/academics/college-of-business-and-management
https://www.neiu.edu/academics/graduate-studies
https://www.neiu.edu/academics/carruthers-center
https://www.neiu.edu/academics/el-centro
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▪ Center for College Access and Success 

▪ University Center of Lake County 

 

In U.S. News & World Report’s “Best Colleges” publication, NEIU is ranked the most ethnically 

diverse regional public university in the Midwest. Its students graduate with the least debt among 

Midwest regional universities, and NEIU has been named the best university for adult learners and 

the safest campus. In addition, more than a hundred countries are represented in NEIU’s student 

body. 

 

Mission 
 
Northeastern Illinois University, as a public comprehensive university with locations throughout 

Chicago, provides an exceptional environment for learning, teaching, and scholarship. NEIU 

prepares a diverse community of students for leadership and service in the region and in a dynamic 

multicultural world. 

 

Vision 

NEIU will be a leader among metropolitan universities, known for its dedication to its urban 

mission, for the quality of its programs, for the success of its graduates, and for the diversity of its 

learning environment. 

 

Values 
 
NEIU is committed to a set of shared values that, taken collectively, guides its actions and 

interactions as the University community works together to prepare graduates for the responsible 

exercise of civic participation. The NEIU community believes it is critical for its democracy to create 

a space in which the commitment to these values results in a thriving educational community that 

transforms the lives of all. NEIU takes stock of the present and looks to the future; these values 

serve as the touchstone for planning how NEIU will best achieve the educational mission entrusted 

to the University community. 

▪ Integrity: NEIU is accountable to those it serves and to those from whom it receives 

support. NEIU is committed to honesty, respect, and transparency in its words and in its 

actions. In that regard, NEIU works to be a good steward of the resources it is entrusted to 

use. This includes human, physical, fiscal, and environmental resources. 

 

▪ Excellence: In NEIU’s pursuit of and commitment to excellence, the University community 

values the highest quality of learning and teaching, scholarship, and service. NEIU values 

opportunities and experiences that support personal and professional development for all 

members of the community. In all that NEIU says and does, it is committed to the process 

and products of excellence. 

 

▪ Access to Opportunity: Northeastern Illinois University values access to opportunity and a 

welcoming environment that provides appropriate support as well as encourages mutual 

responsibility for and commitment to learning. 

https://www.neiu.edu/academics/center-college-access-success
https://www.ucenter.org/
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▪ Diversity: NEIU values the inclusion of a broad spectrum of students, staff, and faculty in 

the life of the University. It celebrates and fosters global perspectives and encourages the 

open and respectful expression of ideas and differences in thoughts, experiences, and 

opinions. 

 

▪ Community: As a primarily commuter institution, NEIU has a special obligation to provide 

an environment that is supportive, nurturing, and participatory. Such an environment is 

characterized by civility, fostering humanity and engagement, and creating a sense of 

community through inclusion, mutual respect, and empowerment. NEIU values the 

metropolitan setting as a laboratory for learning and fosters partnerships for learning, 

research, and service throughout this dynamic region to promote the public good. 

 

▪ Shared Governance: NEIU is deeply committed to shared governance, a process that 

includes representation from all University constituencies in decision-making, goal-setting, 

and problem-solving at the University. These groups include curriculum and advisory 

committees, Faculty Senate, and the Student Government Association. 

 

Accreditation 

 

Following a stringent and exhaustive peer review process, Northeastern Illinois University received 

Reaffirmation of Accreditation by the Higher Learning Commission (HLC) in fall 2017 and is 

accredited through the 2027-2028 academic year. 

 

Accreditations of specific programs at NEIU include the Association to Advance Collegiate Schools of 

Business, the Council for Accreditation of Counseling and Related Educational Programs, the Council 

for the Accreditation of Educator Preparation, the Council on Social Work Education, the National 

Association of Schools of Art and Design, the National Association of Schools of Music, and the 

National Council on Rehabilitation Education. 

 

College of Arts and Sciences 

 

The College of Arts and Sciences offers undergraduate majors, minors, and master’s degrees in over 

60 fields of intellectual inquiry, scientific research, creative expression, and social engagement — 

preparing students for rewarding personal and professional lives. 

 

Because of faculty who are recognized in their fields for the excellence of their research and who are 

passionate about teaching, the College is an exceptional environment for teaching, learning, and 

scholarship and provides the fundamental core and interdisciplinary breadth of a liberal arts 

education at NEIU. 

 

College of Business and Management 
 
The College of Business and Management prepares students for a successful career in business or 

for further study at the graduate level. The College of Business and Management is recognized 

through AACSB international accreditation as one of the top 5% of business schools worldwide. 

https://issuu.com/northeasternillinoisuniversity/docs/218554_university_presidents_report
https://www.neiu.edu/academics/college-of-arts-and-sciences
https://www.neiu.edu/academics/college-of-business-and-management
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College of Business programs are designed to provide students with the skills necessary for success 

in most entry-level organizational roles. 

 
 

 

Daniel L. Goodwin College of Education 
 
The Daniel L. Goodwin College of Education at NEIU is the University’s oldest academic unit. Its 

pioneering emphasis on urban education has become increasingly important, winning many awards 

for best practices in global diversity. 

 

Education classes and offices are located in the beautiful Albany Park neighborhood. With more than 

25 different programs, majors and certificates in six departments, the College maintains excellence 

in all educational standards and is accredited by the National Council for Accreditation of Colleges of 

Teacher Education, the premier accrediting body approved by the U.S. Department of Education. 

The summary pass rate for all state required certification tests for all program completers is 98%. 

 

College of Graduate Studies and Research 
 
The College of Graduate Studies and Research, working in collaboration with NEIU’s three academic 

colleges, supports its graduate students with over 50 master’s degrees and post-baccalaureate non-

degree programs in a variety of disciplines, including business, education, the liberal and fine arts, 

and the physical and social sciences. 

http://catalog.neiu.edu/education/
http://www.ncate.org/
http://www.ncate.org/
http://www.ncate.org/
https://www.neiu.edu/academics/graduate-studies
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The College of Arts and Sciences offers 17 master’s degrees in a variety of academic and career- 

oriented disciplines. These graduate programs provide a sound foundation for further graduate or 

professional studies and prepare students for careers in their chosen fields. The College of Business 

and Management offers the Master of Business Administration and the Master of Science in 

Accounting. Students develop effective leadership and management skills to succeed in an 

increasingly global market. The Daniel L. Goodwin College of Education has a strong reputation for 

training teachers in the Chicago area. Accredited by the National Council for 

Accreditation of Teacher Education, it offers 19 master’s degrees in a variety of teaching disciplines. 

 
Jacob H. Carruthers Center for Inner City Studies 

 

The Jacob H. Carruthers Center for Inner City Studies (CCICS) has been a leading center of 

scholarship and activism in Chicago and in the country, supporting the forward progression of 

African-American culture and life. The Carruthers Center has for over 50 years been home to the 

Inner City Studies Program: offering BA and MA degrees that prepare students to identify and act 

upon the expressed interests of the residents of Chicago, participate fully in the richness of the 

African and African-American cultures, and explore the social, political, and cultural aspects of the 

specifically African-American experience of inner city life. 

 

El Centro 
 
El Centro is one of NEIU’s four locations in the Chicago metropolitan area. It is a focal point for the 

Latino Community and provides educational opportunities within a culturally comfortable and easily 

accessible setting. El Centro offers the University’s general education program to students and 

offers majors in Special Education, Computer Science, Justice Studies, and Social Work. 

 

El Centro provides comprehensive academic support and co-curricular programs for students. The El 

Centro Scholars Program offers first-year students a holistic college experience by creating a 

campus culture that enhances student learning, academic success, and leadership development 

through its cohort system. El Centro embraces students from all backgrounds and lived 

experiences: traditional and transfer students alike. 

 

Center for College Access and Success 
 
The Center for College Access and Success (CCAS) is the largest school improvement organization 

in Chicago, employing 85 full-time and 200 part-time staff and serving over 10,000 Chicago-area 

students. Founded in 1978, the Center develops collaborative partnerships that engage the entire 

community to help primarily low-income and first-generation K-16 students succeed academically 

and socially. The Center brings together teachers, parents and administrators, business, and staff 

from community agencies, school districts, universities, two-year colleges, and arts and cultural 

organizations to share knowledge and resources that address real needs and improve educational 

equity and excellence. 

 

  

https://www.neiu.edu/academics/college-of-arts-and-sciences
https://www.neiu.edu/academics/college-of-business-and-management
https://www.neiu.edu/academics/college-of-business-and-management
https://www.neiu.edu/academics/college-of-business-and-management
http://catalog.neiu.edu/education/
https://www.neiu.edu/academics/carruthers-center
https://www.neiu.edu/academics/el-centro
https://www.neiu.edu/academics/center-college-access-success
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University Center of Lake County 
 
The University Center of Lake County serves Northeastern students who elect to take classes at this 

north suburban site. Classes take place in space that is shared with other Illinois colleges and 

universities. The University Center allows Northeastern faculty, staff, and students the convenience 

of teaching and learning outside of its city locations. 

 

 

Leadership 

Dr. Gloria J. Gibson was appointed President by Northeastern Illinois 

University's Board of Trustees on March 15, 2018.  

 

Prior to coming to Northeastern, Gibson served as Provost and Senior Vice 

President for Academic Affairs at Morgan State University. 

 

A native of East St. Louis, Illinois, Gibson’s academic career began with both a 

master’s and bachelor’s degree in music education from Southern Illinois 

University at Edwardsville. She then earned a Ph.D. in Folklore with a 

concentration in ethnomusicology from Indiana University at Bloomington. 

 

At Indiana University, starting in 1995, she served as an associate professor in a variety of 

departments, including Afro-American Studies, Communications and Culture, and Folklore and 

Ethnomusicology. She also served as IU’s director of the Archives of Traditional Music as well as 

http://www.ucenter.org/
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associate vice chancellor for the Office of Multicultural Affairs. 

In 2004, Dr. Gibson went to Arkansas State University, where she was the Dean of the College of 

Humanities and Social Sciences. In 2009, she accepted the role of Executive Vice President and 

Provost at the University of Northern Iowa, where she was also a professor (with tenure) in the 

Department of Communication Studies. 

More recently, she moved to Baltimore in 2015 to serve as Senior Vice President and Provost at 

Morgan State University, which is one of the largest federally designated Historically Black Colleges 

and Universities (HBCU) and the largest HBCU in Maryland. At Morgan State, Gibson led the 

development and approval of several online programs, established the Center for Excellence in 

Teaching & Learning, provided leadership in the University’s pursuit of reaccreditation, and built 

strong relationships with shared governance bodies, among other things. 

Procedure for Candidacy 

WittKieffer is assisting Northeastern Illinois University in this search. Review of applications will 

commence immediately and will remain open until an appointment is made. For fullest consideration, 

applicant materials should be received by November 2, 2020. 

All applications, nominations, and inquiries are invited. Applications should include, as two separate 

attachments, a CV or resume and a letter of interest addressing the themes in this leadership profile. 

Professional references are not necessary at this time. 

Applications should be directed to WittKieffer's candidate portal. 

Nominations and inquiries can be directed to: 

Amy Crutchfield, Jen Meyers Pickard, Ph.D. 

NEIU-VPSA@wittkieffer.com 

Northeastern Illinois University values diversity and is committed to equal opportunity for all persons regardless 

of age, color, disability, ethnicity, marital status, national origin, race, religion, sex, sexual orientation, veteran 

status or any other status protected by law. 

https://candidateportal.wittkieffer.com/description?jobID=21583
mailto:NEIU-VPSA@wittkieffer.com
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