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Senior Vice President for the Student Experience  

Syracuse University seeks an experienced and visionary individual to lead an engaged and vibrant 
student life and campus experience in the role of Senior Vice President for the Student Experience.  

The field of student affairs is in a time of transformation and change, reflecting new demographics, 
attitudes, political contexts, and student and family expectations. The COVID-19 pandemic has 
added many layers of unknowns to the already considerable challenges facing private higher 
education. The University seeks a student affairs leader who thinks deeply about the student 
experience; understands changing elements of the student culture; and innovates student 
programs and support necessary to ensure the success of our students both while at Syracuse and 
after graduation. The Senior Vice President must appreciate and be sensitive to an environment of 
increasing political activism and expression, while having the leadership presence and skills to 
thoughtfully and confidently advance the University’s mission of promoting learning and a positive 
campus culture. We expect the Senior Vice President to emerge as a thought leader in the 
leadership team and on the campus.  
 
The University seeks a mature and experienced leader who will set and maintain a steady forward 
momentum for a future-oriented agenda of the division in the face of both success and adversity.  
The Senior Vice President for the Student Experience is the University's senior student affairs 
officer and leads a talented and dedicated staff in delivering programs and services designed to 
build on the exceptional experience offered at Syracuse University. The Senior Vice President 
reports to Chancellor Kent Syverud and serves on the Chancellor’s Executive Team, providing 
strategic leadership and management to the programs and services that are within the Student 
Experience portfolio. 

The Senior Vice President oversees a staff of 245 permanent FTE, over 1,070 student employees 
associated with the division, and a budget in excess of $40M, providing vision, strategic leadership, 
oversight and direction for the programs and services that support and enhance the student 
experience. This includes the programs, services and personnel of the following entities:  

▪ Barnes Center at the Arch (including Counseling Services, Health Services, Health Promotion and 
Recreation) 

▪ Career Services 
▪ Disability Cultural Center 
▪ First Year and Transfer Programs 
▪ Fraternity and Sorority Affairs 
▪ International Services 
▪ LGBTQ Resource Center 
▪ Multicultural Affairs 
▪ Parent and Family Services 
▪ Student Activities 
▪ Student Centers and Programming Services 
▪ Student Engagement 
▪ Student Living (Residential Life) 
▪ Student Rights and Responsibilities 
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Additional information on the structure of student affairs at Syracuse can be found at 
www.syracuse.edu/life. 

Opportunities and Expectations for Leadership 

The new Senior Vice President will be responsible for delivery of the following key priorities to 
provide an enhanced student experience to the student body of Syracuse University: 
 
▪ Advance a vision for the Student Experience  

After several years of enrollment management and student affairs reporting to the same Senior Vice 
President, Chancellor Syverud has determined that the new Senior Vice President will concentrate on 
the student experience, reflecting a deep commitment to a University-wide focus on building the 
student experience to a level of excellence commensurate with that of its academic programs. The 
Senior Vice President will bring energy, vision and coherence to the Student Experience portfolio, 
supporting a large staff of experienced professionals whose daily work impacts the student 
experience.  
 
Central to the Senior Vice President's role and vision will be: 
 
 A commitment to realizing the University's vision for students to engage in an unparalleled 

student experience in which every dimension of a student's time at the University is filled with 
opportunity for academic and personal growth; emerging clarity about values, priorities and 
aspirations; and a sense of deep connection to the University that will endure long after 
graduation.  
 

 A personal impact on equity, diversity, accessibility and inclusion in concert with the University's 
strong commitment to fostering a diverse, inclusive 
and respectful community, both in vision and 
practice. This commitment is rooted in the belief 
that multiple points of view, life experiences, 
ethnicities, cultures and belief systems are 
essential to academic excellence. The Senior Vice 
President will partner with the Chief Diversity and 
Inclusion Officer and other colleagues to translate 
the University's commitments into meaningful 
community dialogue and equity-minded programs 
that support an ever-evolving and affirming 
learning and living environment.  
 

▪ Partner across the University for student success  
 
The Senior Vice President will lead the collective effort to ensure that a deep commitment to 
student success is a shared goal across all units. They will lead the campus in discussions about 
the realities of student life that impact the academic experience including, for example, 
enhancement in the cultural diversity of university-sponsored programming, events and 
activities; challenges in student mental health and their impact on enrollment continuity; 

http://www.syracuse.edu/life
https://collage.syr.edu/pages/preview.php?ref=683626&search=students+2019&order_by=relevance&offset=48&restypes=1%2C2%2C4%2C5%2C6%2C7%2C8&starsearch=&archive=&per_page=48&default_sort_direction=DESC&sort=DESC&context=Modal&k=&curpos=&ext=jpg&
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productive strategies for student activism; food 
and housing insecurity; unique challenges to 
the international student experience; 
disparities in graduation rates among different 
groups of students; and other issues that will 
benefit from collective thinking and intentional 
planning by the campus community. 
 
Syracuse University is dedicated to promoting 
student success, especially as measured by 
retention rate and four-year graduation rate. 
The SVP plays an important role in enhancing 
the student experience in a way that promotes 
these measures, supporting the academic 
leaders of the University. 

Reflecting experience and success in developing partnerships with faculty members, deans and 
academic affairs administrators, the Senior Vice President will work across boundaries to 
eliminate barriers to student success.  
 

▪ Leveraging facilities for a holistic campus experience 
 
The new Senior Vice President will have “best-in-class” facilities to leverage as they seek to 
strengthen the holistic student experience. The Barnes Center at The Arch, the University’s new 
185,000-square-foot state-of-the-art health, wellness and recreation complex, opened in 
August 2019. In addition to physical fitness resources, the Barnes Center offers students access 
to health clinics, nutritional guidance, stress management, meditation resources and mental 
health counseling in a central, convenient and accessible location. 

The newly renovated Hildegarde and J. Myer 
Schine Student Center will open in January 
2021. As the hub of student life, the 108,000-
square-foot Schine Student Center is being 
transformed to fulfill its original mission as the 
“living room” of campus—a place for students 
to eat, gather, study and lounge. The Schine is 
home to several cultural and resources offices, 
which together promote and celebrate diversity, 
inclusion and the intersectionality of identities. 
These include the Disability Cultural Center, the 
Office of Multicultural Affairs and the LGBT 
Resource Center, all of which were previously 
located in disparate spaces around campus.  
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▪ Serve as a leadership presence 
 
The Senior Vice President will be asked to establish a highly engaged leadership presence on 
campus. The Senior Vice President will work extensively with both undergraduate and graduate 
students through established governance structures. As a critical member of the community, 
the Senior Vice President will engage in the life of the campus, be present at key student 
events, and create the conditions for ongoing interaction with students and student leaders 
across all student organizations and sectors.  

A commitment to open and transparent communication with students will be essential in creating the 
conditions for success for the Senior Vice President. The Senior Vice President will be expected to 
build relationships and interact positively with a wide variety of constituents—students, alumni, 
administrative colleagues, faculty, staff, parents of current and prospective students, neighbors and 
community leaders—and serve as a frequent and enthusiastic spokesperson for the University locally 
and nationally. The Senior Vice President needs to be a skillful and agile spokesperson, accustomed to 
a high visibility role and at ease with the spotlight during difficult situations. This leader must also 
demonstrate empathy, be a thoughtful listener and be approachable and welcoming. 

As the senior student affairs officer of the University, the Senior Vice President must enter into good-
faith conversations with students and guide and coach student leaders toward effective self-advocacy 
and strategic utilization of their rights and responsibilities. Experience with student activism and 
interest in student leadership development as an overarching theme in the work of the student 
experience division will be important to sustaining a productive infrastructure for student life and the 
effective expression of student voices.  

 
▪ Determine the appropriate management structure  

 
The Senior Vice President will outline a vision and operational plan for the portfolio and 
determine the appropriate structure to advance that strategy and approach. This includes 
reviewing the existing departments, structures and priorities and making any adjustments 
needed; ensuring that the University's considerable investment of resources into the unit is 
being well utilized; and stewarding the human and fiscal resources devoted to the student 
experience with creativity and fiscal prudence.  
 
The Senior Vice President will recognize the importance of creating a coordinated organization 
with expectations for shared information and resources. Commitment to supervision, mentoring 
and ongoing professional development of a talented staff will ensure readiness to contribute at 
an optimal level of messaging, policy and practice. 
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Professional Qualifications and Personal Qualities 

The Senior Vice President for the Student Experience will demonstrate most, if not all, of the 
following professional qualifications and personal qualities. 

▪ Executive leadership experience: The University expects the Senior Vice President for the Student 
Experience will present leadership experience in, and appreciation for, the culture of a complex 
university with undergraduate and graduate programs and enthusiasm for student affairs work done 
in close collaboration with students, staff and faculty. The Senior Vice President will be a skillful 
collaborator, an innovative and persuasive leader with a deep appreciation for excellence in education 
and will possess the networking and entrepreneurial skills required to work successfully across 
multiple organizations. The Senior Vice President will have a track record in crafting a vision and 
operationalizing a strategic plan to achieve that vision. Transparency in decision-making and the clear 
communication of professional standards will be essential attributes of a successful candidate.    

The Senior Vice President's demonstrated success in managing complex projects, groups and 
organizations is essential. Managerial skills should include an ability to work effectively with senior-
level colleagues, manage significant budgets, collaborate effectively across divisions and make 
difficult decisions. The Senior Vice President will have experience in playing a central leadership role in 
coordinating with appropriate units at times of student concern and crisis situations. The Senior Vice 
President will demonstrate the capacity to use student information systems and data from multiple 
sources in developing strategies to advance the work of student affairs at Syracuse. Knowledge of 
data analytics and reporting is expected. Significant experience with fiscal management is also 
required. 
 
Skills to generate external resources including grant development, partnership development, work 
with alumni, parents and friends of the institution, and constituency-building is an important quality in 
the Senior Vice President. A dedicated fundraising position has been created with the expectation that 
engagement in philanthropy will be a priority for the Senior Vice President in support of the 
University's $1.5B campaign. 

 Student development focus: Students who 
select Syracuse University are seeking an 
expansive, holistic and customizable student 
experience—one that allows them to capitalize 
on everything the Orange community offers. 
Cultural, athletic, club, organization and service 
opportunities for engagement, growth and 
community-building are extensive. Students 
participate in a diverse array of programs, 
activities and experiences on campus, in the 
surrounding community, across the region and 
around the world.  
 

Syracuse students are at the heart of the University's mission to educate and prepare students for 
success. The University seeks a leader to develop young people through experiential learning 

https://collage.syr.edu/pages/preview.php?ref=665778&search=students+2019&order_by=relevance&offset=48&restypes=1%2C2%2C4%2C5%2C6%2C7%2C8&starsearch=&archive=&per_page=48&default_sort_direction=DESC&sort=DESC&context=Modal&k=&curpos=&ext=jpg&
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opportunities—an individual who is willing and able to transform both the global student experience 
and transform the individual student experience.  

▪ Champion for diversity: Syracuse University greatly values diversity in all its forms including 
diversity of race, ethnicity, age, first-generation status, gender, gender expression, learning 
difference, ability, national origin, religion, sexual orientation, socioeconomic and veteran status. 
Syracuse University holds as a point of pride the broad differences in thoughts, opinions and ideas 
from its diverse community. The University acknowledges the need for relentless and continuous 
improvement in the quality of the on-campus experience for persons who identify as 
underrepresented members of the community. The University’s national stature affords the 
opportunity for thought leadership and best practices in creating a highly functioning multicultural 
community. The Senior Vice President will bring experience in promoting diversity and building 
inclusivity among students, faculty and staff and the ability to work with diverse populations to 
advance the goals of the University, serving as a patient, insightful and experienced leader whose 
presence makes an immediate and positive addition to the campus climate.  

▪ Academic and professional background: An earned terminal degree is preferred; however, 
candidates with a depth of experience and appropriate professional credentials are encouraged to 
apply and will be given full consideration. The ideal candidate will have substantial, relevant and 
progressively-responsible experience in a complex organizational setting, with a preference for 
experience in higher education. 

 
 

https://collage.syr.edu/pages/preview.php?ref=16349&search=teaching&order_by=relevance&offset=48&restypes=1%2C2%2C4%2C5%2C6%2C7%2C8&starsearch=&archive=&per_page=48&default_sort_direction=DESC&sort=DESC&context=Modal&k=&curpos=&ext=jpg&
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About Syracuse University 

Syracuse University was founded in 1870 as a 
private, coeducational institution offering programs 
in the physical sciences and modern languages. By 
1934, the University’s academic divisions had 
grown to comprise 13 schools and colleges which 
persist to the present day. At the end of fiscal year 
2019, the University’s endowment fund was 
valued at approximately $1.4 billion. Syracuse 
University aspires to be a pre-eminent and 
inclusive student-focused research university, 
preparing engaged citizens, scholars and leaders 
for participation in a changing global society 
through a clearly articulated vision and mission.  

Syracuse is a university of national stature and international opportunity, known for its professional 
programs, investment in research and innovation, and undeniable school spirit. Ranked #58 among 
the Best National Universities by U.S. News & World Report, Syracuse University offers many 
highly-ranked programs and co-curricular opportunities. 
 
Syracuse University’s total enrollment for fall 2019 was 22,850, which includes 15,275 undergraduate 
students, 6,919 graduate students and 656 law students. This student population represented all 50 U.S. 
states and 127 countries. Students of color represent approximately 25% of the total student population 
and roughly 19% of the University's undergraduate students are first-generation college students. More 
detailed information on student demographics can be found here.  

More than 60% of Syracuse University's undergraduate classes have fewer than 20 students, allowing for 
close mentoring and support from its dedicated faculty and staff. There are 930 tenured and tenure-track 
faculty and 881 non-tenure track faculty. Syracuse University employs 3,554 staff members.  

Leadership 

Kent Syverud, Chancellor and President  

Chancellor Kent Syverud is the 12th Chancellor and President of Syracuse 
University. A legal scholar and educator, Chancellor Syverud earned 
distinction as a strategic thinker and visionary leader who has put forward a 
bold strategic plan to position the University for growth and recognition as a 
thriving global research university. 

At Syracuse, Chancellor Syverud identified four key institutional priorities: 
providing an outstanding undergraduate experience; empowering research 
excellence; fostering and supporting change and innovation; and positioning 
Syracuse as the best university in the world for veterans. Part of that initiative 
is an academic strategic planning process that builds on historic institutional 

https://www.syracuse.edu/academics/schools-colleges/
https://www.syracuse.edu/about/vision-mission/
https://www.usnews.com/best-colleges/syracuse-university-2882
https://institutionalresearch.syr.edu/wp-content/uploads/2019/10/02-Syracuse-University-Student-Enrollment-by-Career-and-Ethnicity-Fall-2019-Census.pdf
https://chancellor.syr.edu/biography/
https://collage.syr.edu/pages/preview.php?ref=17154&search=quad&order_by=relevance&offset=144&restypes=&starsearch=&archive=&per_page=48&default_sort_direction=DESC&sort=DESC&context=Modal&k=&curpos=&ext=jpg&
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strengths, positions the University to anticipate and quickly respond to emerging challenges and 
opportunities, and aligns the academic goals with a new Campus Framework for the physical 
transformation of the main campus. 

Academic Strategic Plan 

Trajectory to Excellence is Syracuse University’s academic strategic plan and sets an ambitious vision for 
the University that builds on its strengths and leverages external opportunities. It defines the University’s 
vision and strategic direction, details the University’s priorities, identifies specific actions and plans to 
pursue and investments that must be made. 

Each school and college has developed a strategic plan in alignment with the six themes: 
 
▪ The Student Experience: Provide all students 
with a world-class learning experience that 
prepares them for future success 
▪ Discovery: Promote creativity and discovery 
attuned to important challenges and emerging 
needs  
▪ Internationalization: Enter the campus, engage 
with the world 
▪ Commitment to Veterans and Military-
Connected Families: Distinguish Syracuse as the 
premier university for veterans, military-
connected students and families 

▪ Innovation: Nurture an entrepreneurial culture  
▪ One University: Galvanize institution-wide excellence  
 
To support the implementation of the Academic Strategic Plan, the Campus Framework outlines the 
campus growth and renewal efforts to support excellence in teaching, learning, research and scholarship, 
and advance its standing as an academically distinguished, student-focused, international research 
university. 

Forever Orange: The Campaign for Syracuse University 
 
Forever Orange: The Campaign for Syracuse University aims to raise $1.5 billion in private philanthropy 
from Syracuse University alumni, parents, corporate partners and friends and will further advance 
academic excellence, provide an unparalleled student experience and create unique learning 
opportunities that leverages its distinctive strengths and global impact. The campaign seeks to attract 
125,000 unique donors, and to double the proportion of the University's alumni who are actively engaged 
(currently 1 in 5 alumni). In addition to the campaign, Syracuse is focusing on raising support for 
students and even more urgently for those presented with financial hardship as a result of the COVID-19 
pandemic. Currently more than 75% of undergraduate students receive financial aid.  

 

https://asp.syr.edu/wp-content/uploads/2018/01/ASP_web.pdf
https://www.syracuse.edu/about/vision-mission/
https://asp.syr.edu/the-plan/the-student-experience/
https://asp.syr.edu/the-plan/discovery/
https://asp.syr.edu/the-plan/internationalization/
https://asp.syr.edu/the-plan/commitment-to-veterans-military-connected-communities/
https://asp.syr.edu/the-plan/commitment-to-veterans-military-connected-communities/
https://asp.syr.edu/the-plan/innovation/
https://asp.syr.edu/the-plan/one-university/
https://campusframework.syr.edu/
https://giving.syr.edu/
https://giving.syr.edu/strategic-priorities/student-support/index.html
https://giving.syr.edu/strategic-priorities/student-support/index.html
https://collage.syr.edu/pages/preview.php?ref=187885&search=student+life&order_by=relevance&offset=96&restypes=1%2C2%2C4%2C5%2C6%2C7%2C8&starsearch=&archive=&per_page=48&default_sort_direction=DESC&sort=DESC&context=Modal&k=&curpos=&ext=jpg&
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Athletics  

Syracuse University athletic teams, known as the Orange, participate in 20 intercollegiate sports and play 
an important part in the University’s identity. The Orange have won national championships in men’s 
crew, basketball, lacrosse, cross country, women’s field hockey and football starting in the early 20th 
century and continuing into the 21st century. Syracuse University is a member of the Atlantic Coast 
Conference for all NCAA Division I athletics, except for women’s ice hockey and rowing. In 2020, Orange 
athletic teams achieved a Graduation Success Rate (GSR) of 94%, placing Syracuse athletics in the top 
ten nationally among Power 5 conferences. Ten Orange athletic teams achieved a perfect 100 GSR. These 
marks represent the highest finishes in Syracuse University’s history. 

COVID-19 Response and Planning 

In preparation for a safe return and productive 
fall 2020 semester, Syracuse University 
assembled a number of guidelines, tools and 
resources. The Syracuse SAFE plan defines the 
University’s health and emergency response. 
Students signed the Stay Safe Pledge, a 
campus commitment to protecting the health 
and safety of all Orange community members. 
The pledge outlines the practices students are 
expected to uphold to keep themselves and the 
Orange community healthy and safe from the 
spread of COVID-19. 
 

 

https://cuse.com/
https://www.syracuse.edu/wp-content/uploads/SU-SAFE-5-accessible.pdf
https://maestro.syr.edu/trk/click?ref=zvu694kig_0-3b67x37b21x04052&
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Syracuse, New York 

Greater Syracuse is a nexus for the movement of goods and people along the north-south and east-west 
axes of many transportation routes in the Northeast. Located in the center of New York on the southern 
shore of Lake Ontario, the Syracuse Metropolitan Statistical Area (MSA) is a 3,083-square-mile land area 
composed of four counties: Cayuga, Madison, Onondaga and Oswego. The City of Syracuse is also home 
to several other colleges and universities in addition to Syracuse University such as SUNY-College of 
Environmental Science and Forestry, SUNY-Upstate Medical University, Le Moyne College and community 
colleges. There are ongoing collaborations between Syracuse University and these institutions on 
research and scholarship. 

Additional information may be found at: www.syrgov.net.  

http://www.syrgov.net/
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Procedure for Candidacy 

All applications, nominations and inquiries are invited. Applications should include, as separate 
documents, a CV or resume and a letter of interest addressing the themes in this profile. 

WittKieffer is assisting Syracuse University in this search. For fullest consideration, candidate materials 
should be received by February 19, 2021. 

Application materials should be submitted using WittKieffer’s candidate portal. 

Nominations and inquiries can be directed to: 

Sheila Murphy, Melissa Fincher and Robin Mamlet 
SyracuseSVPSE@wittkieffer.com 

Syracuse University values diversity and is committed to equal opportunity for all persons regardless of 
age, color, disability, ethnicity, marital status, national origin, race, religion, sex, sexual orientation, 

veteran status or any other status protected by law. 

https://candidateportal.wittkieffer.com/description?jobID=XXXXX
mailto:SyracuseSVPSE@wittkieffer.com
https://collage.syr.edu/pages/preview.php?ref=715994&search=students+2019&order_by=relevance&offset=0&restypes=1%2C2%2C4%2C5%2C6%2C7%2C8&starsearch=&archive=&per_page=48&default_sort_direction=DESC&sort=DESC&context=Modal&k=&curpos=&ext=jpg&
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