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The Opportunity 
 

The University of Utah (the U), the state's 

flagship institution of higher learning and a 

major teaching and research university, 

seeks an experienced, strategic and 

collaborative leader to serve as its next 

Controller.  

 

Reporting to the Associate Vice President of 

Financial Services, the Controller has 

campus-wide responsibility for the 

accuracy, integrity, and maintenance of the 

University financial records. They are 

responsible for ensuring the timeliness of 

financial transactions and the preparation of financial reports. The areas reporting to the Controller 

provide services, consultation and training to the campus community as a whole including faculty, 

staff, and students. The Controller develops and monitors the internal control environment; interprets 

and implements policies and accounting standards; develops and issues internal and external 

financial reports; and oversees financial systems. The Controller collaborates with various campus 

financial stakeholders; including University of Utah Health. The Controller is responsible for financial 

operations that include accounts payable, tax services, general accounting and income accounting.   

 

The Controller is a member of the Associate Vice President of Financial Services’ leadership team and 

plays a key strategic and advisory role. The Controller will build and maintain strong working 

relationships with other financial functions on campus including internal audit, grants and contracts, 

the budget office, Health Sciences and the Hospital Finance organizations. 

 

This is a diverse organization and employees prosper in a team-oriented environment that emphasizes 

the values of communication, professionalism, service, stewardship and engagement. We are looking for 

equity-minded applicants who represent diversity and who demonstrate a sensitivity to and 

understanding of the diverse academic, socioeconomic, cultural, disability, gender identity, sexual 

orientation and ethnic backgrounds present in our community and campus.   

 
 

 

 
 
 

 
 

 
 
 

 
 

 
  



University of Utah Controller 

 

WittKieffer  |  2 

Position Summary 

Under administrative direction of the U’s Associate Vice President of Financial Services, the 

Controller has the overall responsibility for the accuracy, integrity, and maintenance of the 

University’s financial records. They are responsible for ensuring the timeliness of financial 

transactions and the preparation of financial reports. The areas reporting to the Controller provide 

services, consultation and training to the campus community as a whole including faculty, staff, and 

students. The Controller develops and monitors the internal control environment; interprets and 

implements policies and accounting standards; develops and issues internal and external financial 

reports; and oversees financial systems. The Controller collaborates with various campus financial 

stakeholders, including University of Utah Health.   

 

The Controller educates the University community on accounting matters and ensures fiscal 

accountability and adequate understanding of internal controls and financial policies. The Controller 

is responsible for the interpretation and assessment of new and revised Governmental Accounting 

Standards Board (GASB) pronouncements and other guidance that constitutes generally accepted 

accounting principles (GAAP) for the University. They will actively participate in the broader higher 

Ed accounting community to share information and benchmark best practices for accounting. They 

provide day-to-day oversight of the annual external audit and work with auditors to resolve issues.  

The Associate Vice President relies on the Controller’s acumen and knowledge of GAAP 

requirements, as needed. The Controller will also provide assessments and recommendations 

regarding legislative initiatives that may impact the University’s financial policies and practices. 

 

The areas reporting to the Controller visibly demonstrate excellent customer service. The Controller 

works with managers of these areas to ensure high quality, value added services in support of the 

University’s mission and goals. The Controller supports the University of Utah’s goals and mission and 

acts as a catalyst between departments, faculty, staff, students, and external entities to ensure 

continuity and quality of service. 

 

Areas of immediate focus for the Controller include the following: 

▪ Assess the University’s current tuition and fee structure and identify opportunities to streamline 

the schedule for leadership to consider. 

▪ Evaluate opportunities in various Controller’s offices to streamline, standardize, simplify, and 

automate business processes. 

▪ Assess the availability of training on relevant policies and procedures and develop a robust plan 

for improving skills and knowledge throughout the University on these topics. 

▪ Assess staffing and responsibilities in Tax Services to identify challenges and make 

recommendations for a more efficient and effective department. 

▪ Provide leadership for the Chart of Accounts redesign project while ensuring the participation 

and involvement of all key stakeholders including University of Utah Health. 
 
The Associate Vice President will provide guidance and be a sounding board on these priorities. 

 

Ongoing expectations include the following: 

▪ Provide excellent customer service to a broad array of internal and external customers including 

University leadership, departments, legislators, Board of Regents, other higher educational 

institutions, internal and external auditors, regulators, students and staff. 
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▪ Build strong university relationships by making accounting and finance functions more 

transparent and accessible. Create opportunities for ideas and best practices to be exchanged at 

all levels of the organization. 

▪ Establish and maintain financial infrastructure and systems including policies for divisions, 

colleges, and departments of the University; Design and coordinate a wide variety of accounting 

and statistical data and reports needed for decision support. 

▪ Be a credible leader and knowledgeable business resource, a good listener and collaborator to all 

departments and divisions and help the Chief Financial Officer create a more comprehensive 

view of the University’s financial picture. Create a finance department with a focus on customer 

service and support to build stronger relationships across the University. 

▪ Oversee processing of the following financial transactions: registration fee billings and 

collections; receivable billings and collections; general cashiering services; student aid 

disbursements; travel claims processing; and general University disbursements. 

▪ Manage, mentor and develop a large customer service-oriented team and oversee management 

of multiple accounting and financial functions in a dynamic and fast-paced environment. 

 

The University of Utah has developed a strategic plan, Strategy 2025 that provides direction and 

opportunities for the Controller as well as for Financial Services. As a member of the Financial 

Services’ leadership team, the Controller will play a vital role in the success of the Plan. The Plan 

identifies a number of strategies that will benefit from the involvement of Financial Services, 

including the Controller. Examples below are representative of these opportunities: 

 

▪ Support strategic financial planning and enhance organizational and operational capacity and 

efficiency. Participate in development of a University strategic financial plan and operationalize 

and track the funding of the Plan. 

▪ Act as a change-agent in moving the organization from the current highly decentralized 

structure to one that supports the future financial and capital planning needs of the University. 

Central to this objective is the development of talent and skills throughout the University as well 

as the improvement of processes and procedures to ensure that administrative services are 

delivered efficiently and effectively. 

▪ Actively participate in the assessment of current PeopleSoft customizations to identify 

opportunities to move towards a more standardized environment.   

▪ Determine business requirements and resources required to guide and support the transition for 

the University to do all funds budgeting and forecasting. 

▪ Provide financial and analytical support for the multifaceted missions of the University; Provide 

leadership in financial planning and decision-making. Build effective and collegial collaborations 

and relationships with research, clinical and administrative groups as well as external 

relationships with regulatory bodies and other universities; Develop in-depth knowledge of the 

roles and responsibilities of the organization. 

▪ Maintain professional and technical knowledge by attending education workshops, reviewing 

professional publications, establishing personal networks, participating in professional societies. 

https://strategy.utah.edu/
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Qualifications 
 

Required Experience 
 

▪ Bachelor's degree in Business Management, Accounting, or equivalency, plus seven years’ 

experience in progressively more responsible financial and accounting positions, which includes a 

minimum of four (4) years of supervisory experience, the ability to work in a highly complex 

business environment, and a commitment to provide excellent customer service required. 

▪ Applicants must demonstrate the potential ability to perform the essential functions of the job as 

outlined in the position description. 

▪ Seven (7) years of relevant functional and management experience in progressively more 

responsible financial and accounting positions required.  

 

Preferences 
 

Certifications and Desired Experience 
 

▪ Master's degree in Business Administration, Accounting, Finance, or related area preferred. 

▪ Licensed Certified Public Accountant (CPA) is required. Certification must be active and in good 

standing or have ability to recertify if hired.  

▪ Experience in academic organizations and Academic Health Care is preferred. 

▪ Ten (10) years relevant functional and management experience in progressively more 

responsible financial and accounting positions, which includes a minimum of five (5) years of 

supervisory experience, or any equivalent combination of education and/or experience from 

which comparable knowledge, skills and abilities have been achieved. 

▪ The ability to work in a highly complex business environment and a commitment to provide 

excellent customer services. 

 

Leadership Characteristics and Accountability 
 

The successful candidate will be an innovative, proactive and entrepreneurial thinker and have a 

collaborative style with excellent strategic, leadership, and team-building skills. The candidate 

will have demonstrated success in progressively responsible leadership roles and relevant 

management experience with business, accounting and financial teams and systems at large, 

matrixed and complex research-oriented organizations.  

 

▪ The best candidates will have demonstrated skills and characteristics in many of the following 

areas: 

▪ Proven, seasoned leadership success across broad and decentralized environments of 

comparable size and complexity, with the energy and passion to work with all divisions of a 

major research university with a health system. 

▪ Keen visionary with energy to motivate and influence others to achieve both long-term and 

short-term goals, which align with the University’s mission and strategic plan. 
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▪ A proven record of success in leading and facilitating change management initiatives. 

▪ Experience in institutions of higher education, public administration, academic health and/or 

other non- profit institution or organizations of similar complexity. Solid understanding of 

business trends in universities and in health care and their implications for a university and 

academic medical center. 

▪ Creative ability to develop appropriate fiscal policies, procedures, and business processes and 

systems in a complex environment. 

▪ Solid technical skills and knowledge in the areas of financial reporting, taxes, and accounting. 

▪ A strong and confident listener and communicator who brings integrity, a calm presence, builds 

consensus, and engenders trust. 

▪ Demonstrated ability to lead strategically, with vision, energy, and passion. 

▪ Distinct appreciation for the mission, traditions, and culture of the University. 

▪ Demonstrated ability to establish credibility with all constituencies – executives, board members, 

deans, faculty, staff, and students – based upon unquestioned integrity, critical thinking, 

outstanding operational performance, and excellent interpersonal skills and political savvy. 

▪ A persistent and persuasive approach to challenges and people, an ability to work in 

environments with ambiguity and uncertainty. 

 

Personal Skills 
 

▪ Possess and maintain strong financial, analytical, and problem-solving skills. 

▪ Possess and develop strong strategic, operations, and systems thinking skills. 

▪ Translate operational issues into useful solutions. 

▪ Leverage technology effectively to improve operations and inform financial decisions. 

▪ Write prose and presentation style documents that are professional, transparent and effective to 

intended audiences. 

 

Work Style/Traits 
 

▪ Enjoy work and be a collaborative associate. 

▪ Drive to improve and exceed recent performance and goals. 

▪ Achieve satisfaction through institutional growth and success. 

▪ Be flexible and open-minded on decisions but firm on important principles. 

▪ Work collaboratively across internal boundaries and/or barriers to achieve results. 

▪ Encourage cooperation and the inclusion of key stakeholders in processes and decisions. 
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University of Utah: An Overview 

The University of Utah (U of U) was 

established in 1850 and is the state’s 

public flagship institution of higher 

education with an enrollment of 

approximately 24,735 undergraduate 

and 8,250 graduate students, and is 

classified by the Carnegie Foundation 

among the 131 research universities 

with the “highest research activity” 

in the nation. Forbes recently ranked 

the University of Utah as one of 

America’s best employers and U.S. 

News & World Report ranked it as 

one of the best national universities. 

The University is a member of the 

Association of American Universities 

(AAU). 

 

The U of U offers 72 undergraduate 

major programs and more than 90 

major fields of study at the graduate 

level. Its academic divisions include: 

Architecture + Planning, the David 

Eccles School of Business, the School of Cultural and Social Transformation, the School of 

Dentistry, the College of Education, the College of Engineering, the College of Fine Arts, the 

College of Health, the Honors College, the College of Humanities, the S. J. Quinney College of 

Law, the School of Medicine, the College of Mines and Earth Sciences, the College of Nursing, 

the College of Pharmacy, the College of Science, the College of Social and Behavioral Science, 

and the College of Social Work. The University of Utah, under the leadership of President Ruth 

Watkins, is committed to being One University, working together across disciplines to bring us 

together to advance the institution. We are fortunate to be a comprehensive research university 

with a full academic medical center. 

 

The University of Utah is a top-tier research university that promotes groundbreaking research on 

local, national, and international levels. In the last five years, extramural research funding has 

increased substantially, and the U of U received $547 million in total awards in FY2019. 

Additionally, the U of U is a national leader in technology and innovation having launched more 

than 400 companies—ranked #1 in 2017 by the Milken Institute as the best Technology Transfer 

Operation among U.S. universities. Major spin-offs from the U of U include Myriad Genetics, 

ARUP, and more recently BioFire Diagnostics. Some of these companies reside in the U of U’s 

adjacent Research Park, a hub of innovation that is also home to more than 53 companies and 

approximately 9,730 employees. 

 

As one of the core values, the U of U contributes to a more sustainable world through research, 

teaching, and demonstrating best practices in protecting and enhancing the natural and built 

environment on the campus and environs—making it a great place to live, learn, work, play, 

create, recreate, and visit. In April 2019, the University’s president signed an updated 

President’s Climate Leadership Commitment, which incorporates resilience and provides a 

systems-approach to mitigating and adapting to a changing climate. 
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University of Utah Health 

Ranked in the Top 10 for quality among US health systems (vizientinc.com) for a decade, 

University of Utah Health (U of U Health) is the only university health system in the 

Mountain West, and combines excellence in patient care, the latest in medical research, 

and dynamic teaching. The system provides care for residents of Utah, Idaho, Colorado, 

Nevada, Montana and Wyoming, in a referral area encompassing more than 400,000 

square miles, 10 percent of the continental United States. It is the training ground for two-

thirds of Utah’s physicians, nurses, pharmacists, therapists and other health care 

professionals. With an annual expense budget of $4.1 billion (FY19), U of U Health is a $2.8 

billion clinical enterprise (Hospital and School of Medicine); $373 million in research awards 

(FY19) and is on the foreground of transforming health care. 

 

University of Utah Health is a highly vertically integrated complex academic health system 

comprised of the following entities: Six Health Professions Programs including the Colleges of 

Health, Nursing and Pharmacy, the Eccles Health Sciences Library, and Schools of Medicine and 

Dentistry; four hospitals and twelve community clinics; 1,800 member University of Utah 

Medical Group; 200,000 member Health Plans; ARUP Laboratory; Clinical Neurosciences 

Center; Huntsman Cancer Institute; Cardiovascular Research and Training Institute; Moran Eye 

Center; Rocky Mountain Center for Occupational and Environmental Health and Eccles Institute 

of Human Genetics. 

 

University of Utah – The Campus 

Set in the foothills of the Wasatch Mountain Range, spanning 1,534 acres, University of Utah’s 

educational habitat provides breathtaking views of the natural environment, which complement 

perspectives fostered in its educational, research, and clinical environments. Employees’ find 

this a great place to work, learn, and grow both personally and professionally, and have long 

and rewarding careers here. 

 

Cultural, educational, athletic, and entertainment venues on and around campus provide 

engagement opportunities for family members of all ages. Attractions include the 

following: 

 
The Natural History Museum of Utah at the Rio Tinto Center 

A visit to the museum allows visitors to explore nature and science in themed galleries, and to 

experience nature as it is revealed just outside the building, which rests on a series of terraces 

that follow the contours of the hillside, blending into the environment. The building is located 

along the Bonneville Shoreline Trail, a popular location for hiking and mountain biking, which 

serves as the Museum’s “main street”. 

 

Red Butte Garden 

With over 100 acres including display and natural gardens, walking paths and natural areas 

with hiking trails, Red Butte Garden is the largest botanical garden in the Intermountain West. 

The Garden is renowned for its award-winning gardens, including its springtime display of 

300,000 bulbs, outstanding summer concert season and award-winning educational programs. 

 
Utah Museum of Fine Arts 

The Utah Museum of Fine Arts is Utah's primary cultural resource for global visual arts. It is 

unique in its dual role as a university and state art museum. It is Utah's only visual arts 

institution that collects, exhibits, interprets, and preserves a comprehensive collection of over 

5,000 years of art from around the world. 
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Kingsbury Hall 

Since opening its doors on May 22, 1930, the stage of Kingsbury Hall has brought together great 

artists and audiences for the best of classical traditions and the boldest contemporary work. 

Names such as Maude Adams, Harry Belafonte, Vincent Price, Carol Channing, Keene Curtis, and 

Eleanor Roosevelt, amongst others, have appeared on the Kingsbury stage. 

 
Pioneer Theatre 

A fully professional theatre in-residence at the University of Utah, Pioneer Theatre Company 

produces a seven-play season running from September through May, including a mixture of 

classics, large-scale musicals and contemporary dramas and comedies. Over the past ten years, 

the theatre has developed a reputation for Broadway-quality productions, including mounting 

Utah premieres as well as regional theatre premieres. 

 
Rice-Eccles Stadium 

The home of the University of Utah football team, the Utah “Utes”, with a capacity of 46,178, 

the stadium has played host to a variety of events in addition to Ute football, including the 

2002 Winter Olympic Opening and Closing Ceremonies, concerts by U2 and the Rolling Stones, 

world- class soccer matches, and high school football. In November 2018, the University 

announced that Rice-Eccles Stadium will be expanded to bring the stadium capacity to 50,000+ 

and provide premium amenities for fans on game day, events and the 2030 Winter Olympics. 

 

In the Fall of 2020, the University of Utah will open the new Kahlert Village, which includes a 

992-bed residential hall and a 650-seat dining facility. Lassonde Studios opened in August 2016 

and houses 412 students in single, double rooms and in micro-room community spaces. The first 

floor houses an innovation garage and student company launch space. The University of Utah 

Asia Campus is part of the Incheon Global Campus. Students at the Asia Campus spend three 

years studying at the University of Utah Asia Campus in South Korea, and one year studying in 

the Salt Lake City campus in Utah. Graduate students will also spend one year at the Asia 

Campus and one year in the Salt Lake City campus to complete their degrees. 

 

 

For additional information, visit https://www.utah.edu/. 

https://www.utah.edu/
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State of Utah – Quality Life 

Salt Lake City offers a spectacular mix of city life and nearby natural solitude, with plenty of family- 

friendly activities throughout Utah’s four lovely seasons. Utah’s capital city has an increasingly diverse 

population of approximately 196,000, fostering an exceptional variety of diverse community cultural 

events. The greater metropolitan area has grown to a population of more than 1.2 million, with new 

companies choosing to call Utah home for their headquarters every year. 

 

Utah is home to five stunning national parks and five national monuments, with six more national 

parks within a day’s drive of Salt Lake City. There are also seven world-class ski resorts within 30 

minutes of the U campus. While Utah’s ski resorts boast the “greatest snow on earth” in the winter, 

many also offer a range of fun summer activities, including family movie nights, thrilling zip lines, 

decadent spa services, scenic tram rides, hikes through fields of wildflowers, and brunch with 

breathtaking views. 

 

Utah has a rich tradition of film, music, and art that draws in and inspires people from around the 

world. While the internationally acclaimed Sundance Film Festival is based in Park City – a short and 

scenic 30- minute drive from the U of U campus – many Sundance films are also screened in 

downtown Salt Lake City during the annual event. Two independent Salt Lake City theaters bring back 

many Sundance films throughout the year, along with many other documentaries and international 

films. Ballet West, the Utah Symphony, Utah Opera, and the Utah Shakespeare Festival are just a few 

of the performing arts treasures of the state. Salt Lake City hosts multiple outdoor concert series every 

summer, as well as a multi-day arts festival and monthly gallery strolls. Professional, Broadway-caliber 

live theater is readily available at the Eccles Theater – an exciting new performing arts center in 

downtown Salt Lake – and at a number of the city’s playhouses. 
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Procedure for Candidacy 
 
All applications, inquiries are invited. Applications should include, as separate documents, a letter of 

interest addressing the themes in this profile, and a CV or resume. References will not be contacted 

without candidates’ knowledge. 

 

WittKieffer is assisting University of Utah in this search, which will remain open until an appointment is 

made. 

 

Application materials should be submitted using WittKieffer's candidate portal. 

 

In addition, you will be required to apply to their posting:  

https://utah.peopleadmin.com/postings/110541 

 

Nominations and inquiries can be directed to Ben Haden and Melinda Morton at 

UniversityofUtahController@wittkieffer.com 

 
 

 

 
The University of Utah is an Equal Opportunity/Affirmative Action employer and educator. Minorities, 

women, and persons with disabilities are strongly encouraged to apply. Veteran’s preference. 
Reasonable accommodations provided. For additional information: 
http://www.regulations.utah.edu/humanResources/5-106.html. 

 

 

https://candidateportal.wittkieffer.com/description?jobID=22241
https://utah.peopleadmin.com/postings/110541
mailto:UniversityofUtahController@wittkieffer.com
http://www.regulations.utah.edu/humanResources/5-106.html


 

 

 

 

WittKieffer is a global executive search firm of 

strategic experts who understand leadership, 

people who lead and the impact they have on 

organizations and society.  

Visit wittkieffer.com to learn about how we are 

leading the way forward. 
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