
MGH Institute of Health Professions Provost and Vice President of Academic Affairs 

 

WittKieffer  |  i 

 

 

 

Provost and Vice President of 
Academic Affairs 

Leadership Profile 

August 2021 

 

 
 

 



MGH Institute of Health Professions Provost and Vice President of Academic Affairs 

 

WittKieffer  |  ii 

Contents 

 

01 The Opportunity 

02 MGH Institute History and Overview 

08 Position Summary 

11 Goals and Objectives 

12 Candidate Qualifications 

14 The Community 

15 Timeline 

16 Procedure for Candidacy 

17 Appendix – President Milone-Nuzzo 

18  Organizational Structure 

19 Office of The Provost 

 



MGH Institute of Health Professions Provost and Vice President of Academic Affairs 

 

WittKieffer  |  1 

The Opportunity 

MGH Institute of Health Professions seeks a dynamic, distinguished 

leader to serve as its next Provost/ Vice President of Academic Affairs 

to lead the Institute as it embarks on significant growth and 

diversification strategies. 

 

MGH Institute of Health Professions (the Institute) is an innovative, 

interprofessional graduate school in Boston, MA that prepares health 

professionals and scientists to advance care for a diverse society 

through leadership in education, clinical practice, research and 

community engagement. The Institute has 1,636 enrolled students 

and offers programs in Genetic Counseling, Communication Sciences 

and Disorders, Health Professions Education (MS and PhD), Nursing, Occupational Therapy, Physical 

Therapy, Physician Assistant Studies, and Rehabilitation Sciences (PhD). The Institute is about to 

open a new School of Healthcare Leadership, which will add significantly to the Institute's offerings, 

increase enrollments, amplify the value proposition with the Mass General Brigham (MGB) health 

system, and build new partnerships locally and nationally.   

 

Founded by Massachusetts General Hospital (MGH) in 1977, the Institute is an independent 

institution accredited by the New England Commission of Higher Education (NECHE). The Institute 

believes that knowledge begins with discovery through research. The Institute’s faculty engage in 

original clinical research – much of it collaborative and interprofessional – aimed at ultimately 

improving the prevention, diagnosis and treatment of human disorders and disabilities. By 

advancing practice, research and community engagement, the Institute's vision is to educate 

healthcare leaders for a diverse society that will impact health locally and globally.  

 

The Institute is located in and around the historic Charlestown Navy Yard, overlooking downtown 

Boston. The Institute boasts more than 180,000 square feet of classroom and laboratory space 

spanning seven buildings, including a dedicated research center including labs for grant-funded 

scholars. On-campus functional-living, rehabilitation, skills development, health assessment and 

simulation labs use state-of-the-art technology and equipment for teaching, assessment activities 

and active learning across the curriculum.  

 

The Provost/ Vice President of Academic Affairs will work with senior leadership and faculty to 

develop the next Strategic Plan, ensuring that the Institute is able to optimize its strong history and 

alumni base as a private health professions institution and is responsive to evolving technological 

changes and higher education's changing landscape particularly within healthcare. Significant 

expansion of the research portfolio is well underway and on track to achieve the target of $30M.  

The new Provost will support continued research investment and growth. The Institute seeks an 

innovative and entrepreneurial academic leader who will grasp and embrace the enormous 

strengths and future potential of this distinctive institution and the students, faculty and staff that 

find themselves drawn to its focus on healthcare professional education.   

 

The next Provost/ Vice President of Academic Affairs will express a passion for the Institute's 

mission and understand the important role the Institute plays in Boston and the region. Qualified 

candidates will possess an earned doctorate in a relevant discipline within the health sciences or 

health professions or senior level administrative experience within the health professions with a 

record of teaching, research/scholarship and service to qualify for faculty appointment at the rank of 
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full Professor. In addition, a deeply collaborative and transparent approach to leadership, a record 

of supporting and enhancing research among faculty and the skills required to promote specialized 

and interprofessional education will be distinguishing assets. A firm understanding of emerging 

needs and trends in health professional higher education in order to advance strategic priorities will 

be required. Exceptional and steady leadership, communication and execution skills are essential for 

success, as is financial acumen, the ability to foster a culture of shared governance and a record of 

impact along multiple dimensions of justice, equity, diversity, inclusion and access.  

 

For information on how to apply or to submit nominations, please refer to the section, "Procedure 

for Candidacy" at the end of this document. 

 

MGH Institute History and Overview 

History 

The Institute was founded by Massachusetts General Hospital in 1977. From 1873 until 1981, 

Massachusetts General Hospital operated the Massachusetts General Hospital School of Nursing, 

granting diplomas in nursing only. In 1977, the Commonwealth of Massachusetts authorized the 

hospital system to grant academic degrees and that same year the Massachusetts General Hospital 

Academic Division was launched. 

The program was renamed MGH Institute of Health Professions in 1980, admitting its first cohort of 

students. The first degree granted was a Master of Science in Physical Therapy with the first class 

graduating in 1983. The school began admitting its first entry-level Master of Nursing Science 

students in 1982. In 1985, the Institute was re-constituted as a separate corporation from 

Massachusetts General Hospital and in 2001 it moved into the Charlestown Navy Yard.  

 

Overview 

The Institute is a graduate school in Boston, MA which offers unparalleled opportunities for faculty 

and students to learn and work alongside expert practitioners in a variety of hospital, clinical, 

educational and community settings. 

The Institute is composed of the following three schools, each with unique departments and 

programs: 

▪ School of Health and Rehabilitation Sciences (SHRS)  

 Communication Sciences and Disorders 

 Genetic Counseling 

 Occupational Therapy 

 Physical Therapy 

 Physician Assistant Studies 

 PhD in Rehabilitation Sciences  
 

▪ School of Nursing (SON) 

 Entry-level and post-professional programs 
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Mission Statement 

As an independent, interprofessional graduate school of health sciences, MGH Institute of 
Health Professions prepares health professionals and scientists to advance care for a 
diverse society through leadership in education, clinical practice, research and community 

engagement. 

Vision 

MGH Institute of Health Professions will be preeminent in: 

▪ Educating graduates to be exemplary leaders in healthcare for a diverse society, 

▪ Advancing innovative models of health professions education to improve health and healthcare, 

and 

▪ Creating and translating knowledge to improve health through distinctive programs of research. 

 

The Institute vision also calls for graduates to be exemplary leaders in health care for a diverse 

society. The Institute, with its Office of Justice, Equity, Diversity and Inclusion (JEDI), is committed to 

advancing diversity among the faculty, students and staff. 

▪ Newly formed School of Health Care Leadership  (SHCL) 

 Health Care Leadership 

 Healthcare Digital Analytics 
 

The new School of Healthcare Leadership (SHCL) will be launched in the Spring of 2022 as well as 
two new academic programs (MHA in Health Care Leadership and MS in Healthcare Digital 
Analytics) that will be delivered on-line and part-time. Also housed in the new SHCL will be the 
science prerequisite program and a newly reconfigured and expanded Office of Continuing 
Professional Development. This innovative new school will be offering cutting-edge curricula that 
are grounded in the realities of clinical practice while leveraging the world-class expertise of the 
MGB system. Additional new programs in nursing education and leadership will be launched later 
in 2022. 

 

IMPACT Practice Center 

All academic programs promote 

interprofessional teamwork through the 

Institute's unique IMPACT Practice curriculum 

and offer personalized attention in a rigorous, 

collaborative learning environment that is 

driven by the faculty's professional expertise 

and scholarly accomplishments. The academic 

experience is further enriched by the diversity 

of the students' backgrounds and life 

experiences. 

In addition, the Institute also houses pro-bono 

rehabilitation centers, where students receive 

real-world experience treating clients from 

underserved surrounding communities. The 
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rehabilitation centers and labs are in the new Dr. Charles and Ann Sanders IMPACT Practice Center.  

The Dr. Charles A. and Ann Sanders IMPACT Practice Center at MGH Institute of Health 

Professions brings together students from across the health professions to learn and practice in 

teams and to deliver essential free interprofessional care to the community. All academic programs 

promote interprofessional teamwork through the Institute's unique IMPACT Practice curriculum and 

offer personalized attention in a rigorous, collaborative learning environment that is driven by the 

faculty's professional expertise and scholarly accomplishments. The state-of-the-art center builds 

upon and enhances community services currently provided by the Institute and houses these 

services in one integrated center. 

At the IMPACT Practice Center, members of the community are provided with the best approaches 

to wellness, chronic care and recovery as students from multiple disciplines, under the supervision 

of faculty, work in teams to provide exceptional care. Clients receive comprehensive services that 

address a range of needs stemming from speech disorders, stoke, brain injury and other chronic 

conditions. 

Services also include a wide variety of wellness and educational programming for clients and 

caregivers. These free, supervised services not only change the lives of our clients, but also the 

future practice of our students as they learn to deliver team-based care. 

 

The Center includes: 

▪ Adult rehabilitation therapy gym to accommodate clients with a range of chronic conditions 

▪ Services for children focusing on communication, sensory, and motor concerns 

▪ 25 private treatment spaces 

▪ State-of-the-art technology, allowing caregivers to observe sessions 

▪ Screening and referral services 

▪ Supportive counseling around mental health issues 

▪ Caregiver support 

▪ Educational programming in the 70-seat community room including wellness programs, 
caregiver and client support groups, and health-related offerings such as yoga, mindfulness, 
health fairs, and sessions on varied topics such as opioid addiction, diabetes care, obesity, and 
domestic violence.  

 

Additional information: 

 

https://www.mghihp.edu/overview/impact-practice-center#node-74491 

https://www.mghihp.edu/overview/impact-practice-center#node-74491
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MGH Institute Programs 

 The graduate school of health professions 

and the programs are nationally ranked,  

financially viable, enrollment is at full 

capacity and our graduates are all in high 

demand. 

 More than 450 clinical affiliations at MGB 
sites and other leading hospitals, 
community health centers, clinical sites 
and educational institutions. 

 Wide variety of online and in-person 
continuing professional development and 
prerequisite course offerings. 

 

Core Values 

As members of the MGH Institute community, we collectively commit to reflect these core values in 

all we do: 

▪ The highest standards of professional, academic, and scientific excellence, ethical conduct, 
integrity and personal responsibility, 

▪ An inclusive and welcoming environment where every person is treated with dignity and 
respect, 

▪ Mutual trust and collegiality in our relationships with each other, those we serve in healthcare 
and the community, 

▪ Productive partnerships among faculty, staff and students that support learning and work, and 
foster interprofessional and global collaboration, 

▪ A connected, engaged and diverse learning community where students develop a passion for 
lifelong learning and become graduates of choice for employers, 

▪ An environment that embraces and rewards inquiry, ingenuity, innovation, resourcefulness and 
continuous learning, 

▪ A rewarding work environment where talented people thrive, and 

▪ Accountability for our work and for prudent, efficient stewardship of our resources. 
 

JEDI: Committed to Equity and Anti-Oppression 

The JEDI Office guides the Institute in realizing its mission of being a diverse, equitable, and 

inclusive organization. JEDI aims to achieve its mission through education, research, community 

building, and community engagement. JEDI serves faculty, staff, students, alumni, community 

members and prospective students by 1) educating stakeholders about equity, diversity and 

inclusion issues; and 2) creating spaces for support of systemically minoritized and marginalized 

populations so that they can thrive at the IHP. 
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ENRiCH: The IHP Growth Initiative for 2020-2022 

Over the last two years, as part of addressing a strategic 

priority in the current strategic plan, a comprehensive initiative 

entitled ENRiCH was developed that will bring new programs, 

new approaches to pedagogy and innovative models to 

education to the IHP. ENRiCH is the Institute's plan to optimize 

enrollment capacity in current programs, identify potential new 

areas for expansion, enhance continuing and professional 

development, redesign the clinical experience and support 

innovation. Each letter in the word “enrich” represents one of 

the six key strategies we have established to achieve our 

strategic priorities.  

 

1. Existing academic programs meet capacity within two years 

2. New growth options (new degrees, certificates, programs, schools) 

3. Redesign the clinical enterprise with a focus on both efficiency and innovation 

4. Innovate-Communicate-Implement-Evaluate 

5. Continuing Professional Development Expansion 

6. Help faculty and staff succeed 

 

MGH Institute of Health Professions Facts 

▪ Not-for-profit health professions graduate school founded in 1977 by Massachusetts General 
Hospital (MGH). 

▪ Incorporated in 1985 as a subsidiary of MGH; 18-member independent Board of Trustees. 

▪ The only degree-granting affiliate of MGB. 

▪ Accredited by the New England Commission of Higher Education (NECHE) and profession-
specific accrediting agencies. Approved by the Massachusetts Board of Higher Education. 

▪ Chronicle of Higher Education Great College to Work For: 2010–2019. 

▪ Health Professions Higher Education Excellence in Diversity winner: 2017-2020. 
 

Research  

▪ Dedicated research centers and labs for grant-funded scholars: 8  

▪ Active grants: 40 

▪ Total value of active grants: $25 million 

▪ Research articles published by faculty in 2020: Over 100 

 

Finances 

▪ Operating budget: $67.8 million 

▪ Endowment: $50.8 million 
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▪ Cost of programs: $56,100 to $159,895, depending on length and degree level 

 

Faculty & Staff 

▪ Average student/faculty ratio: 13:1  

▪ FTE faculty: 121 

▪ FTE staff: 114 

▪ FTE senior administrators: 16 

▪ Faculty with doctoral or other terminal degree: 75% 
 

Students 

▪ Total student enrollment: 1,636 

▪ Students from 43 states and 10 countries 

▪ Number of students awarded Schweitzer Fellowships: 41 

▪ Graduation rate: 96% 

▪ Licensure pass rates at or above national averages 

▪ Percent of direct-entry programs leading to top careers according to U.S. News & World 
Report: 100% 

▪ Entry-level graduates employed in their respective fields within six months of graduation: 97% 
to 100% 

▪ Alumni: 8,973 
 

Student Demographics 

▪ Women: 83%, Men: 17% 

▪ American/Alaska Native: <1%, Asian: 13%, Black or African 
American: 7%, Hispanic: 8%, White: 60%, 2 or more races: 
3%, Unknown: 8% 

▪ International students: 1% 
 

Financial Aid 

▪ Students receiving financial aid: 85% 

▪ Total student loan volume: $45.4 million 

▪ Total scholarships/grants awarded: $6.6 million 

▪ Average student debt: $115,637 

▪ Graduate starting salaries: $64,600 to $95,600 depending on 
program 
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Facilities  

▪ 181,000 square feet of space in seven buildings 

▪ State-of-the-art interactive classrooms/labs programs 
 

Serving the Community 

▪ Five centers serving Charlestown and Greater Boston: Speech, Language and Literacy Center; 
Aphasia Center; Marjorie K. Ionta Physical Therapy Center for Clinical Education and Health 
Promotion; Tabor/Connor Occupational Therapy Center for Learning, Participation, and 
Rehabilitation; and Ruth Sleeper Nursing Center for Clinical Education and Wellness. 

▪ These centers, housed in the Dr. Charles A. and Ann Sanders IMPACT Practice Center, typically 
provide 7,200 hours ($1 million) in free services annually to the local community. 

▪ Annual Community Day serves numerous local nonprofits. 
 

Affiliated Hospitals and Clinics 
 

MGH, Brigham and Women's Faulkner Hospital, Spaulding Rehabilitation Hospital, Newton-Wellesley 

Hospital, North Shore Medical Center, Cooley Dickinson Hospital, Martha's Vineyard Hospital, Mass 

Eye and Ear, McLean Hospital, Nantucket Cottage Hospital, Salem Hospital, Wentworth-Douglass 

Hospital and numerous community health centers in eastern Massachusetts.  

Position Summary 

Reporting to President Paula Milone-Nuzzo, PhD, RN, FHHC, FAAN, the Provost/ Vice President for 

Academic Affairs holds a faculty appointment at the rank of Professor and serves as the chief 

academic officer of the Institute, with authority and 

accountability for providing leadership of academic programs 

and resources, faculty, research, enrollment management 

and student affairs. The Provost/ Vice President for Academic 

Affairs advises the President on academic, faculty and 

student matters, and as second in command, the Provost/ 

Vice President for Academic Affairs represents the President 

and the Institute in the President’s absence. 

Direct reports include: Associate Provost for Academic Affairs, 

Director, Institutional Effectiveness, Director, Academic 

Operations, Associate Provost for Research and the Associate 

Provost for Interprofessional Education and Practice, Deans of 

the School of Health and Rehabilitation Sciences and School 

of Nursing, Dean of Enrollment Services and Dean of Student 

& Alumni Services. 
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Responsibilities  

The successful Provost/ Vice President of Academic Affairs candidate will: 

Academic and Student Affairs 

▪ Provide visionary leadership in the development and oversight of high-quality academic 
programs, resources and support services, including changes in curriculum, degree and non-
degree programs, and policies and procedures, in collaboration with the school deans, program 
directors and the Faculty Senate Chair. 
 

▪ Provide leadership in academic strategic planning and implementation to ensure achievement 
of outcomes of the Institute’s strategic goals. Provides leadership for excellence in academic 
degree and certificate programs and academic resources and support services.  
 

▪ Support advancing the Institute’s commitment to strengthening diversity and inclusion in its 
faculty, staff and student body.  
 

▪ Represent academic interests in the institutional budget process, collaborating with senior 
leadership to set and ensure attainment of enrollment goals and define resource allocations for 
programs and student affairs.   
 

▪ Provide leadership in financial planning to support innovations, growth, faculty development 
and scholarship.  
 

▪ Provide effective budgetary management for the office of the Provost/ Vice President for 
Academic Affairs, and oversight of academic program, research, Impact Practice Center, 
enrollment services and student affairs budgets.  
 

▪ Provide effective leadership for the various programs, initiatives and activities of the Office of 
the Provost/ Vice President for Academic Affairs, including: 
 

 oversight and support for the development of innovative programs in interprofessional 
education. 

 collaborative relationships with MGB affiliates to develop and maintain high-quality 
clinical placement options. 

 effective coordination of clinical affiliations to support student learning. 

 development of academic affiliations that strengthen the Institute and lead to 
accomplishment of strategic goals. 
 

▪ Represent the academic interests of the Institute at meetings with other members of MGB, the 
NECHE and other relevant constituencies. 
 

▪ Develops a cohesive academic leadership team with the School Deans; supervises and 
evaluates the effectiveness of the academic and administrative leaders, faculty, and staff who 
report to the Provost/ Vice President for Academic Affairs in accordance with institutional 
policies and procedures. 
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▪ Ensure compliance with NECHE and specialized accreditation requirements for academic units, 
including coordinating periodic reports, and additional reporting on substantive changes made 
in degree and non-degree programs. 
 

▪ Provides leadership and oversight of efforts to evaluate institutional effectiveness in academic 
and student affairs and enrollment management, including the use of evaluation results for 
planning, resource allocation and ongoing improvement. 

 
Faculty 

▪ Oversee the process of faculty appointments, evaluations, reappointments, non-
reappointments, promotions and sabbatical leaves based on recommendations of the academic 
program directors and/or appropriate faculty committees. 
 

▪ Coordinate new faculty orientation and faculty development for the Institute, in collaboration 
with other academic leaders. 
 

▪ Encourage and reward faculty excellence in teaching, research/scholarship and service, 
including coordinating the process for faculty awards and recognitions. 
 

▪ Consult regularly with the Faculty on matters of shared governance (curriculum and 
instruction; research and scholarly standards; admission and student. progression/graduation 
standards; appointment, promotion and peer review; space and resource needs; strategic 
planning; institutional effectiveness). 
 

▪ Work effectively with the Faculty Chair on policies and procedures that directly affect the 
faculty; ensuring that changes in policies, procedures, programs and organization are included 
in revisions to the Faculty Manual and reported, when appropriate, to external agencies.  
 

▪ Coordinate or makes appointments of faculty to faculty, administrative and Board of Trustees 
committees in collaboration with the Faculty Chair. 
 

▪ Create an environment that values and supports faculty mentoring and career development. 

 

Research 

▪ Provides leadership that supports and encourages faculty research, including internal seed 
grants, securing extramural support for research and program initiatives and tracking of 
research productivity over time. 
 

▪ Supports and, where appropriate, leads recruitment of senior research faculty. 

▪ Encourages and supports the establishment and growth of interprofessional and interdisciplinary 
research projects and research training initiatives at the Institute, and in collaboration with MGB 
and other institutions.  
 

▪ Oversees the areas of grant funding and operations. 
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▪ Works to improve the environment and infrastructure for research at the Institute, with the 
long-term goal of expanding and enhancing the Institute’s contributions to scholarly activities in 
health-related areas.   

 
Administrative 

▪ Chairs the Academic Council. 
 

▪ Serves as a member of the Executive Council and the President’s Cabinet. 
 

▪ Serves as an ex-officio member and secretary of the Academic and Student Affairs Committee 
of the Board of Trustees. 
 

▪ Reports regularly to the Faculty and Trustees of the Institute on academic and student affairs. 
 

▪ Represents the Institute and President on various MGH, MGB and external committees as 
requested. 
 

▪ Represents academic affairs and the Institute at student, alumni, advancement and other 
important activities and events. 
 

▪ Fosters an environment of collegiality and collaboration among academic programs and 
between academic affairs faculty/staff and administration. 
 

▪ Demonstrates a strong commitment to and support for interprofessional initiatives and shared 
governance.  
 

Goals and Objectives  

The next Provost/ Vice President for Academic Affairs will have the opportunity to partner with a 

highly motivated community of faculty, students, staff and senior leadership. At this critical and 

rapidly evolving time for higher education in the health professions, the future Provost/ Vice 

President for Academic Affairs must inspire and engage the faculty and staff at the Institute to 

advance current ENRICH initiatives and imagine the future academic vision that aligns with the 

future of healthcare to educate and develop health professionals. Serving as an essential partner to 

the President and as a collaborative colleague to other senior leaders and faculty, the new Provost/ 

Vice President for Academic Affairs will attend to the following goals and objectives for this position: 

Build on success and contribute to a new strategic direction 

As the Institute leadership set and achieve the strategic priorities from the Strategic Plan 2018-

2023, the next Provost/ Vice President for Academic Affairs will be tasked with contribution to the 

development of the next Strategic Plan with, among other initiatives, a focus on building online 

communities, digital transformation of healthcare education and achieving goals outlined in the 

ENRiCH growth initiative.  
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Champion diversity, equity and inclusion 

As an institution dedicated to transforming and creating opportunities for a diverse student 
population and for graduates to address healthcare disparities, there is a critical need to advance 
diversity among the faculty, students and staff. The Provost/ Vice President for Academic Affairs 
assumes accountability for ensuring the Institute reflects the diversity of the student body and 
provides a welcoming and affirming environment for all. They will be an experienced and impactful 
leader of diversity and inclusion efforts, especially in acting affirmatively for the recruitment and 
retention of faculty and staff, in curricular planning and design, and in establishing and maintaining 
Institute-wide policies and practices that are equitable. The community seeks a Provost/ Vice 
President for Academic Affairs who will integrate justice, equity, diversity, and inclusion across and 
throughout the Institute, proactively advance cultural competence, achieving significant results in 
diversifying faculty and staff ranks, and celebrating the unique and profound role the Institute plays 
in healthcare equity across the region, country and world.  

Ensure academic quality and metrics for future academic programs  

The Provost/Vice President for Academic Affairs, as the Chief Academic Officer, will lead the 

development of future academic programs with a focus on clinical education and healthcare 

workforce needs both regionally and nationally. In addition, it is expected that the next Provost will 

foster and promote research opportunities for students both within the Institute and with 

collaborative partners.  

Foster and drive academic innovation  

In the past 16 months, higher education had to quickly adapt to online and hybrid methods of 
learning and teaching in the face of the pandemic. The next Provost/ Vice President for Academic 
Affairs will lead the Institute to think innovatively and challenge the status quo to serve future 
students. The community will value a Provost/ Vice President for Academic Affairs with a record of 
advancing innovation during these unprecedented times, who is willing to take prudent strategic 
risks, invest in well thought-out ventures and encourage innovation from the ground up.  

Candidate Qualifications 

Education and Experience  

▪ An earned doctorate in a relevant discipline within the health sciences or health professions or 
senior level administrative experience within the health professions with a record of teaching, 
research/scholarship and service to qualify for faculty appointment at the rank of full Professor. 
 

▪ Minimum of five years of academic administrative experience at the level of dean, or in an 
equivalent position of leadership in higher education. 

 
▪ Commitment to strengthening diversity and inclusion throughout the Institute community. 
 
▪ Track record of solid financial acumen and stewardship. 
 
▪ Excellent oral, written, interpersonal communication, relationship skills and being open to 

diverse opinions and working with a diverse staff, team, students and faculty. 
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▪ Excellent organizational skills with the clear capacity to work collaboratively with other 
individuals and organizations. 

 
▪ Commitment, understanding and enthusiasm for the Institute’s mission, for clinically based 

learning, and for interprofessional approaches to teaching, learning, research, and institutional, 
community, and professional service. 

 
▪ Experience in a health professions program or school and experience leading clinical based 

education programs. 
 
▪ Capacity to effectively represent and advocate for the Institute’s mission and goals within MGB 

and with other education and healthcare partners. 
 
▪ Ability to work effectively with all members of the Institute’s community - to listen, to engage, 

and to foster individual and community-wide development. 
▪ Demonstrable comfort with and commitment to innovation, entrepreneurial endeavors, online 

learning, evaluation and quality assessment and research. 
 
▪ Experience with and commitment to participatory governance and strategic planning. 
 
▪ Capacity to develop and lead a strong team, attract new members as necessary, delegate 

effectively, and to make fair, sometimes difficult and timely decisions. 
 
▪ Experience in global education. 
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The Community 

Boston, Massachusetts  

Founded 1630, Boston is one of the oldest cities in America. 

Serving as the gateway to New England, its history is steeped in 

the American Revolution. Today, the sites of Boston’s National 

Historic Parks, connected by the Freedom Trail, symbolize the 

accomplishments of that revolutionary generation. 

 

Once considered conservative, Boston has developed a 

progressive, cosmopolitan culture while maintaining close ties to 

its heritage and traditions. It is one of the most attractive 

locations in all of New England, with notable, professional sports 

teams, excellent restaurants, and an abundance of cultural 

attractions and sights. Its historical buildings, world-class 

museums, parks, and cemeteries are national landmarks, and the 

city boasts the birthplaces of many famous patriots, presidents, 

and politicians. The city’s architectural treasures include lovely 

brownstones and cobblestone streets, with authentic gaslights 

lighting the way in many neighborhoods. Boston is meant for 

walking. As small in size as it is large in history, Boston’s most 

interesting attractions can be easily explored by foot. 

 

Boston is the leading center of higher education in the United States. More than 200,000 students 

are drawn to more than two dozen universities in Boston and the surrounding communities, 

including Tufts, Boston College, Boston University, Brandeis, Northeastern, Harvard, and the 

Massachusetts Institute of Technology. Boston is situated on a magnificent harbor, providing the 

foundation for a robust fishing industry and international sea trade. Boston not only plays a leading 

role in New England, but it also exerts influence on the rest of the country through its financial 

institutions, insurance companies, educational institutions, and medical centers and research. 

 

Today, with populations of 692,600 in the city and more than 4.8 million in the metro area, Boston 

has booming technology and healthcare industries. The metropolitan area has spawned diverse 

academic institutions and life sciences companies that have established themselves as leaders in 

advancing critical new science, technology, and medical discoveries that benefit people worldwide. 

Life science companies partner with academic medical centers to support internationally recognized 

scientists and physicians who cooperate in drug and medical device development. 

 

For more information on Boston:  http://www.boston.gov  

 

 

http://www.boston.gov/
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Timeline 

Potential interview dates for this position have been outlined as follows: 

Paper presentation of qualified candidates to Search Committee: Mid-October 

Round One interview dates: End of October 

Round Two interview dates: November 

Selected candidates should plan to hold the above dates in the event they are invited by the 

committee to participate in the interview process. 
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Procedure for Candidacy 

Please direct all nominations and applications (including a CV and Cover Letter) to Joyce De Leo, 

PhD, Kimberly Smith and Ashley Rittgers preferably via e-mail, to IHPProvost@wittkieffer.com or 

phone at 757.743.7515. 

 

 

The MGH Institute of Health Professions values diversity and is committed to equal 

opportunity for all persons regardless of age, color, disability, ethnicity, marital 

status, national origin, race, religion, sex, sexual orientation, veteran status or any 

other status protected by law. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The material presented in this leadership profile should be relied on for informational purposes only. This material has been 
copied, compiled, or quoted in part from MGH Institute of Health Professions documents and personal interviews and is 
believed to be reliable. While every effort has been made to ensure the accuracy of this information, the original source 
documents and factual situations govern. 
 
All images and logos used in this leadership profile were attained from MGH Institute of Health Professions and/or are owned 
by Witt/Kieffer Inc. via Getty Images. 

mailto:IHPProvost@wittkieffer.com
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Appendix – President Milone-Nuzzo 

Paula Milone-Nuzzo, PhD, RN, FHHC, FAAN, began her role as the 

sixth president of the MGH Institute of Health Professions in August 

2017.  Prior to this current appointment, Dr. Milone-Nuzzo spent the 

previous 14 years in leadership roles at the College of Nursing at The 

Pennsylvania State University, serving as Dean and Professor since 

2008. She is a widely published and nationally recognized nursing leader 

who led the Penn State College of Nursing  to new heights in research 

activity and academic reputation. 

 

Workforce development and health care careers have been the focus of 

her scholarly activities. Shortly after her arrival at Penn State in 2003, 

then-Governor of Pennsylvania Ed Rendell appointed her to 

the Pennsylvania Center for Health Careers, where she served on the 

Leadership Council for six years. In 2015, she was named chair of the advisory board for 

the Pennsylvania Action Coalition of the Future of Nursing: Campaign for Action – an organization 

whose goal is transforming the nursing profession to better meet the nation’s health needs. 

 

Dr. Milone-Nuzzo currently serves on the Massachusetts Healthcare Collaborative, a group of health 

care leaders charged by Governor Baker to address the healthcare workforce needs in 

Massachusetts. She also serves as a member of the Board of Trustees for Cooley Dickinson Hospital 

in Western Massachusetts and is on the Board of Directors for the Association of Independent 

Colleges and University in Massachusetts.  She regularly provides consultation to the School of 

Nursing at the Chinese University of Hong Kong.   

 

Among her many awards are the Distinguished Colleague Award from the Pennsylvania Higher 

Education Nursing Schools Association, the Service Award from the Pennsylvania Center for Health 

Careers, the Beverly Koerner Outstanding Alumni Award for Education in Nursing from the 

University of Connecticut, the Nightingale Award for Excellence in Nursing, and the Leader of 

Leaders Award from the National Student Nurses Association. 

 

Dr. Milone-Nuzzo received her BS in Nursing from Boston College, MS in Community Health Nursing 

and Education from the University of Connecticut, and PhD in Higher Education Administration from 

the University of Connecticut. She also completed an invitational post-doctoral seminar in 

Gerontological Research at the Hartford Institute at the Rory Meyers College of Nursing at New York 

University. 
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Organizational Structure 

 



MGH Institute of Health Professions Provost and Vice President of Academic Affairs 

 

WittKieffer  |  19 

Office of The Provost  
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