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Executive Summary 

James Madison University (JMU) seeks an innovative, forward-thinking and visionary leader to 

serve as its next Academic Unit Head (AUH) of Computer Information Systems and Business 

Analytics (CIS-BSAN), a unit of JMU's dynamic College of Business.  

Located in Virginia’s beautiful Shenandoah Valley, James Madison University is a selective, public 

institution with a growing national reputation for offering experiences that lead to an outstanding 

education and inclusive environment for students, faculty and staff. The student body includes 

approximately 20,000 undergraduate and 1,900 graduate students, with over 900 full-time 

instructional faculty. JMU offers thriving programs in the liberal arts, science and technology, and 

professional disciplines at the undergraduate, master’s and doctoral levels. The university is 

committed to expanding diversity, fostering equity and inclusion and supporting superlative 

teaching and scholarship. JMU has achieved national recognition for the high quality of its academic 

programs, focus on maintaining strong student/faculty interaction, and innovative faculty research. 

The AACSB-accredited College of Business offers bachelors and master’s degrees, and the College 

graduates approximately 700 undergraduate and 100 graduate students each year. It is led by 130 

full-time faculty. The College was recently rated by Business Week magazine as offering one of the 

top 5% undergraduate business programs in the country and also boasts a new 210,000-square-

foot College of Business Learning Complex, a $100 million building completed in 2021.  

The CIS-BSAN Academic Unit Head provides leadership and vision for the unit with a focus on 

delivering an extraordinary education to its major and minor students while supporting a strong 

research environment and the M.B.A. program. CIS-BSAN has 26 full-time faculty members, over 

650 CIS majors (in two concentrations: information systems and business analytics), 100 CIS 

minors and more than 50 BSAN minors. In addition, the unit supports the College by providing core 

business classes in information systems, business analytics and operations management. 

The next CIS-BSAN AUH must possess a Ph.D. or terminal degree in information systems, 

operations management, management science, business analytics or a closely-related field, ideally 

from an AACSB-accredited institution. Previous experience as a department chair or some other 

significant academic leadership experience is beneficial. The position requires strong 

communication skills, the capacity to manage multiple competing priorities and the ability to build 

effective relationships with a range of stakeholders. The selected candidate will be expected to 

promote diversity, access and inclusion among students, faculty and staff. In addition, applicants 

must have sufficient teaching, research and service credentials to qualify for tenure in the 

Department of Computer Information Systems and Business Analytics at JMU.  

For information on how to apply for this position, inquire or submit nominations, please refer to the 

Procedure for Candidacy section at the end of this document.  
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Role of the Academic Unit Head for Computer Information 
Systems and Business Analytics  

The Academic Unit Head is responsible for providing leadership and vision for the Computer Information 

Systems and Business Analytics unit with a focus on delivering an extraordinary education to its 

undergraduate students while supporting college-wide M.B.A. programs and a strong research 

environment. CIS-BSAN is an academic unit of the JMU College of Business and has 26 full-time faculty 

members, over 650 CIS majors (in two concentrations: information systems and business analytics), 100 

CIS minors and more than 50 BSAN minors. In addition, the unit supports the College by providing core 

business classes in information systems, business analytics and operations management.  

The unit places a primary emphasis on its undergraduate programs that include hands-on projects, 

laboratory exercises, case analyses and engaging classroom experiences designed to prepare graduates 

to work independently and in team-oriented environments. The CIS program is accredited by ABET. In 

addition to high involvement in undergraduate education, departmental faculty members play a vital role 

in the delivery of the College's Executive Leadership M.B.A., Innovation M.B.A. and Information Security 

M.B.A. programs. Outside the academic community, faculty members maintain strong connections with 

the consulting industry in Northern Virginia and Richmond. CIS-BSAN has an established and active 

Advisory Board, and the successful candidate will work with the board and other internal and external 

stakeholders to develop a strategic vision for the unit and execute it successfully.  

Duties and responsibilities for the AUH role include a number of traditional administrative and operational 

responsibilities such as: 

 Providing faculty support and 

leadership 

 Serving as a liaison between 

senior leadership and the 

department 

 Identifying and advocating for 

departmental resources 

 Performing faculty evaluations 

 Developing a departmental 

strategy for curriculum, alumni 

engagement and student success 

 Supporting the institution’s 

commitment to diversity, equity 

and inclusion 

 Managing unit-wide course schedules 
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Opportunities and Expectations for Leadership 

The next Academic Unit Head of Computer Information Systems and Business Analytics will join the 

College of Business and JMU at a pivotal time. The search for a new AUH has stretched longer than 

previously anticipated, and the unit is ready and eager for leadership and a vision for the future. In this 

environment, the AUH has the opportunity to work with an experienced dean, excellent faculty, other 

partners on campus and a committed Advisory Board to create a dynamic unit poised to lead CIS and 

especially business analytics efforts at JMU. To accomplish this, the new AUH will be asked to address 

several key areas: 

▪ Develop a Vision for CIS-BSAN: The unit continues to occupy a strong position both within the 

College of Business and JMU as a whole, given the relevance and excellence of their two areas of 

concentration. The unit now needs a leader who can bring together these two faculties to find 

synergies in course development, scholarship, fundraising, faculty recruitment and student 

recruitment to help the whole unit achieve more than its individual parts. The growth that CIS-BSAN 

has seen over the past decade is a clear success story, and the new AUH can build on that growth to 

establish one of the pre-eminent units on campus. Working with an engaged Advisory Board and a 

supportive dean, the AUH has the chance to develop a bold vision for the future of CIS-BSAN. 

▪ Grow Enrollment and Increase Retention: While CIS-BSAN has seen dramatic growth over the 

past ten years, student enrollments now seem to have plateaued. Interest in the two areas of 

concentration in the unit, however, mean that demand will remain strong and can be a platform for 

future growth. The key, it seems, will be in the details. The new AUH will, as outlined below, have the 

chance to develop a new major and re-vamp the introductory course to increase the likelihood of 

majors opting in. There is also a recognition by faculty and the Interim AUH that continued 

investment in unit-based student success programs are vital. Building on a recent grant from the 

Center for Inclusive Computing, the unit can lead the way in creating a more supportive and 

welcoming atmosphere for students traditionally under-represented in these disciplines, including 

women and BIPOC students. These kinds of efforts will go a long way in growing enrollments again 

and retaining the great students the unit attracts.  

 

▪ Grow and Evolve Programs: Virginia's dramatic economic and population growth offers new 

opportunities for JMU to attract new students and drive enrollment. College of Business faculty and 

leadership have identified two areas where programmatic creativity may support this growth for the 

unit. First, the introductory courses for all freshmen that are taught by unit faculty should be re-

vamped to position CIS-BSAN more effectively in attracting majors. By adding new elements 

attractive to these students, the pipeline for future majors could be vastly expanded. Second, there is 

the opportunity to create a business analytics major at JMU to parallel the minor in place now. While 

there are always hurdles to creating a major, the demand for the content is too great for JMU to 

ignore. These changes – and others – have the chance to position CIS-BSAN as a premier unit at JMU 

and continue to raise its campus profile. 

 

▪ Advocate for and Develop New Resources: Under the leadership of President Alger, Provost 

Coltman and Dean Busing, JMU and its College of Business are in very good financial condition. This 

offers the perfect environment to advocate for new resources that could support clearly beneficial 
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initiatives – like student success programs targeting under-represented minorities and a new major 

with broad appeal. It also creates a compelling environment for fundraising. While this is not a 

traditional role for an AUH to play, the presence of a strong and engaged advisory board, an eco-

system of Virginia companies interested in its disciplines and a community of successful alumni mean 

that CIS-BSAN is well situated to engage in development conversations.  

 

▪ Advance Diversity, Equity and Inclusion: JMU is continually striving to improve the 

university’s culture of diversity, equity and inclusion, which is central to its values. That ongoing 

effort includes taking concrete action in all of its programs, policies and procedures. To that 

end, the new AUH for CIS-BSAN has the opportunity to support more diverse faculty hiring, 

recruit a more diverse student body in CIS-BSAN overall, create an inclusive environment 

within the unit and further develop student success programs that specifically target those who 

may not feel as supported within the unit or the field. The new AUH will be expected to lend 

their personal leadership to ensure greater diversity and an inclusive environment at the CIS-

BSAN.  
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Professional Qualifications and Personal Qualities 

The next Academic Unit Head of Computer Information Systems and Business Analytics at JMU's College 

of Business must possess a Ph.D. or terminal degree in information systems, operations management, 

management science, business analytics or a closely-related field, ideally from an AACSB-accredited 

institution. The ideal AUH will also have the following qualifications and qualities: 

 Ability to articulate a vision for CIS-BSAN that promotes excellence and innovation and engages 

others in its creation and implementation. 

 Demonstrated ability to effectively collaborate with multiple constituents, preferably in a matrixed 

environment, as well as the ability to make complicated decisions with good judgment. 

 Demonstrated teaching and mentoring efficacy with undergraduate and graduate students. 

 Excellent interpersonal and communication skills. Ability to speak articulately and persuasively on 

behalf of CIS-BSAN and to maintain transparency in decision-making with a deep commitment to 

shared governance. 

 Demonstrated leadership commitment to operational transparency and integrity in the management 

and leadership of the unit. 

 Demonstrated leadership commitment to diversity, equity and inclusivity, along with a record of 

actively championing diversity efforts and achieving results. 

 Previous experience in financial and budget management as well as experience as a department chair 

or other significant academic leadership position is beneficial. 

 Capacity to manage multiple, competing priorities in a clear-eyed, level-headed manner. 

 Sufficient teaching, research and service credentials to qualify for tenure in the Department of 

Computer Information Systems and Business Analytics at James Madison University. 
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About the JMU College of Business  

The JMU College of Business is a learning community committed to excellence in preparing students to be 

engaged, principled business professionals and leaders; advancing scholarship in business disciplines; 

and enhancing organizational performance through our outreach activities. The vision of the College is to 

be recognized as a leader in developing collaborative business partners, engaged with ideas and the 

world. The College of Business has three strategic priorities:  

Academically Excellent, Career Ready 

▪ Deliver an exemplary, innovative business education 

▪ Foster a culture of impactful teaching, scholarship and professional practice 

Locally Engaged, Global Focus 

▪ Develop principled and socially-responsible decision makers and citizens 

▪ Create a global mindset and culture of inclusion 

Nationally Known, Future Secure 

▪ Attract and retain faculty, staff and students committed to student learning and intellectual growth 

▪ Build a sustainable resource base appropriate for a nationally recognized College of Business 

The College has 130 full-time faculty, 10 undergraduate majors and more than 5,000 undergraduate 

students across its business programs and affiliated schools. It offers AACSB-accredited degree programs 

at the undergraduate and graduate levels and four minor programs. The College of Business is one of 

only 5% of business schools around the world to be accredited with AACSB International, and one of 2% 

of programs to receive accreditation in both business and accounting. 

http://www.aacsb.edu/about
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The College of Business academic units include Accounting; Computer Information Systems and Business 

Analytics; Economics; Finance and Business Law; International Business; Management; Marketing; and 

Quantitative Finance. The Hart School of Hospitality, Sport and Recreation Management offers two 

undergraduate programs and a master’s program, and the School of Strategic Leadership offers a 

doctoral program with three concentrations. Additional business, learning and service opportunities 

abound through the Gilliam Center for Entrepreneurship; Center for Economic Education; Institute of 

Certified Professional Managers; Small Business Development Center; and Center for Professional Sales. 

College faculty are active in the university’s General Education program. 

College of Business programs have garnered a variety of awards and recognitions, including #1 Business 

School with an online M.B.A. program in Virginia and #9 national pass rate on the C.P.A. exam.  

Values  

Integrity: We are a community dedicated to honesty, mutual respect, ethical reasoning and responsible 

behavior. 

Intellectual Growth: We value academic excellence achieved through the intellectual curiosity and 

growth of both faculty and students, and through the creation and maintenance of a challenging and 

rigorous learning environment that encourages critical thinking and life-long learning. 

Community: We value a supportive, inclusive culture where diverse ideas, backgrounds and experiences 

strengthen our community, contributing to a global and multi-cultural mindset. 

Engagement: We value an engaged, active learning environment inside and outside the classroom. We 

enrich the student experience through mutually beneficial internal and external relationships. 

Innovation/Collaboration: We value initiative, creativity, collaboration and entrepreneurial spirit. We 

promote new ideas and solutions that advance intellectual growth and have a positive impact. 

 

  

https://www.jmu.edu/academics/undergraduate/majors/Accounting.shtml
https://www.jmu.edu/cob/cis/index.shtml
https://www.jmu.edu/cob/cis/index.shtml
https://www.jmu.edu/cob/economics/index.shtml
https://www.jmu.edu/cob/finance/index.shtml
https://www.jmu.edu/cob/international-business/index.shtml
https://www.jmu.edu/cob/management/index.shtml
https://www.jmu.edu/cob/marketing/index.shtml
https://www.jmu.edu/cob/quantitative-finance/index.shtml
https://www.jmu.edu/hartschool/index.shtml
https://www.jmu.edu/leadership/
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About James Madison University 

Overview 

Founded in 1908, James Madison University is a selective, public, comprehensive university with an 

enrollment of more than 20,000 students located in the scenic Shenandoah Valley, two hours southwest 

of Washington, D.C. JMU has nine colleges: Arts and Letters, Business, Education, Health and Behavioral 

Studies, Honors, Integrated Science and Engineering, Science and Mathematics, Visual and Performing 

Arts and The Graduate School. JMU has an excellent national reputation involving strong student-

centered undergraduate and graduate education.  

The university provides a distinct educational experience that combines a diversity of degree programs 

and learning opportunities offered by many larger institutions with an engaged, teacher-centered faculty 

traditionally found at a selective, liberal arts college. The university is committed to addressing complex, 

real-world problems and contemporary issues throughout its curriculum. JMU has received national 

recognition as one of the top public master’s-level schools in the South (U.S. News and World Report). 

JMU is fast becoming one of the nation’s leading lights in higher education because students enjoy 

unusually engaged relationships with world-class faculty who are here because they want to pursue 

knowledge and make teaching their No. 1 priority. For more information about the university, visit 

www.jmu.edu. 

Mission 

We are a community committed to preparing students to be educated and enlightened citizens who lead 

productive and meaningful lives.  

Vision  

To be the national model for the engaged university: engaged with ideas and the world. 

Our central pursuit as we seek to fulfill our mission will be to become the national model for what it 

means to be engaged. 

JMU understands engagement as consisting of three facets - Engaged Learning, Community Engagement 

and Civic Engagement. We define them below to provide some structure and clarity for the members of 

our community. We recognize that there is plenty of overlap between the three. We also realize that not 

all engagement-related work fits neatly into one of the categories. While we know that the definitions are 

necessary, we focus our understanding of the concept by emphasizing community and individual 

relationships as the center of our uniqueness as an engaged university. Faculty-student relationships, 

relationships with the local and global community and partnerships that foster deep and purposeful 

learning are the focus of our vision. 

And, for JMU, engagement means: 

▪ Engaged Learning: Developing deep, purposeful and reflective learning, through classroom, campus 

and community experiences in the pursuit, creation, application and dissemination of knowledge. 

http://www.jmu.edu/
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▪ Civic Engagement: Advancing the legacy of James Madison, the Father of the Constitution, by 

preparing individuals to be active and responsible participants in a representative democracy 

dedicated to the common good. 

▪ Community Engagement: Fostering mutually beneficial and reciprocal partnerships, ranging from 

local to global, that connect learning to practice, address critical societal problems and improve 

quality of life. 

Values 

Academic Quality: We are dedicated to exemplary learning experiences because they are the essence 

of our mission. 

Community: We thrive when we collaborate, respect and serve others, and appreciate our 

interconnectedness. 

Diversity: We strive to be an inclusive community that values the richness of all individuals and 

perspectives. 

Innovation: We believe that purposeful creativity through our collaborative processes leads to 

knowledge creation, learning and excellence. 

Integrity: We pursue ethical reasoning because it is essential to meaningful citizenship. 

Student Focus: We provide experiences that challenge and support students. 

Academics 

JMU has nine colleges and offers 139 degree programs with 76 undergraduate majors and 53 master's 

majors.  

▪ College of Arts and Letters 

▪ College of Business 

▪ College of Education 

▪ College of Health and Behavioral Studies  

▪ College of Integrated Science and Engineering  

▪ College of Science and Mathematics  

▪ College of Visual and Performing Arts  

▪ Honors College  

▪ The Graduate College  

  

https://www.jmu.edu/cal/index.shtml
https://www.jmu.edu/cob/index.shtml
https://www.jmu.edu/coe/index.shtml
https://chbs.jmu.edu/?_ga=2.19367800.1706985764.1609170931-12615001.1608226532
https://www.jmu.edu/cise/index.shtml
https://www.jmu.edu/csm/index.shtml
https://www.jmu.edu/arts/index.shtml
https://www.jmu.edu/honors/index.shtml
https://www.jmu.edu/grad/index.shtml


James Madison University Academic Unit Head,  

Computer Information Systems and Business Analytics 

 

 
11 

 

Leadership 

Jonathan R. Alger, President 

Jonathan Alger became the sixth President of James Madison University (JMU) on 

July 1, 2012. Under his leadership, this public comprehensive university in Virginia 

with over 20,000 students developed a bold new vision to be "the national model 

of the engaged university: engaged with ideas and the world," and a strategic plan 

focused on engaged learning, community engagement and civic engagement. This 

plan has included the development of ambitious new programs and initiatives 

across the institution, such as the Valley Scholars Program (for first-generation 

students from local public schools), the James Madison Center for Civic 

Engagement (which provides national as well as institutional leadership), the 

Madison Trust (to provide philanthropic support for innovative projects) and the Engagement Fellows (a 

public service year program for recent college graduates) among many others. President Alger has also 

led JMU through a multi-year process focused on best practices with regard to diversity, inclusivity and 

access for students, faculty and staff. JMU has grown significantly under President Alger's leadership and 

has embarked on the $200 million comprehensive Unleashed campaign to support the university's goals. 

Dr. Heather Coltman, Provost and Senior Vice President for Academic Affairs  

Dr. Heather Coltman was appointed as Provost and Senior Vice President for 

Academic Affairs at James Madison University, in July 2017. She previously 

served as Dean of the Dorothy F. Schmidt College of Arts and Letters at Florida 

Atlantic University. A solo and collaborative concert pianist with more than 30 

years of experience as a music educator, Coltman served as Dean of the Dorothy 

F. Schmidt College of Arts and Letters, which consists of 10 departments in the 

arts, humanities and social sciences as well as numerous interdisciplinary 

programs. 

Coltman is a native of Zambia, and immigrated to the United States in 1966. She received a bachelor’s 

degree in music from the College-Conservatory of Music in Cincinnati, and a master’s degree in music 

from Mannes College of Music in New York. She earned her Doctor of Musical Arts degree from the 

University of Texas, and since then has performed, taught and lectured across five continents, and is 

featured on numerous critically acclaimed compact disc recordings as a solo and collaborative concert 

pianist. 

Dr. Michael E. Busing, Dean of Business  

Dr. Michael E. Busing is Dean and the Betty Coe (’64) & Paul J. Cinquegrana Endowed 

Chair in Business Ethics & Leadership at James Madison University. In this role, he 

leads an organization of more than 230 faculty and staff members and over 5,000 

students in JMU’s undergraduate and graduate AACSB-accredited business programs 

as well as two non-AACSB affiliates - the Hart School of Hospitality, Sport and 

Recreation Management and the School of Strategic Leadership Studies. 
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Prior to his January 2019 dean appointment, Michael served as Associate Dean for Academic Affairs in the 

College of Business. He was instrumental in the 2017 reaccreditation of both the business and accounting 

programs by AACSB International. Dr. Busing also provided oversight for the College’s undergraduate 

academic advising and the M.B.A. Program. 

Michael began his academic career at JMU in 1996 as an Assistant Professor of Operations Management 

after completing a Ph.D. degree in Industrial Management at Clemson University. During his more than 

20 years at JMU, he earned tenure and was ultimately promoted to the rank of professor in 2010. He 

served as Director of M.B.A. Programs from 2010 to 2015 and, under his leadership, enrollments grew 

along with quality of students and instruction, which resulted in several national rankings - including #9 

(#1 among Virginia schools) on the 2014 U.S. News & World Report Best Online Graduate Business 

Programs. 
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Harrisonburg, Virginia 

Harrisonburg is located in the beautiful Shenandoah Valley of Virginia, a region known for the Blue Ridge 

Mountains, Shenandoah National Park, the Shenandoah River, rolling farmland and breathtaking views. 

Only two hours from Washington, D.C., Harrisonburg is a safe, friendly community with a diverse 

population of more than 53,000. 

Several major airports are within a short driving distance of Harrisonburg, and there are plenty of other 

transportation options. 

There are four distinct seasons in the region with average daytime temperatures ranging from 33 degrees 

Fahrenheit (0 degrees Celsius) in January to 82 degrees Fahrenheit (27 degrees Celsius) in July. Snow in 

the winter and sunshine in the summer means Harrisonburg has a little of everything. There are ski 

slopes, trails for biking, rivers for fishing and forests for camping. Harrisonburg combines small-city 

charm with growing cosmopolitan sensibilities. 

For more information on Harrisonburg: https://www.jmu.edu/admissions/visit/ 

 

https://www.jmu.edu/admissions/visit/
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Procedure for Candidacy 

All applications, nominations and inquiries are invited. Applications should include, as separate 

documents, a CV or resume and a letter of interest addressing the themes in this profile. 

WittKieffer is assisting James Madison University in this search. For fullest consideration, candidate 

materials should be received by November 29. 

Application materials should be submitted using WittKieffer’s candidate portal. 

Nominations and inquiries can be directed to: 

Greg Duyck and Sandra Chu 

JMUCIS-BSAN@wittkieffer.com 

James Madison University is an equal opportunity employer committed to creating and supporting a diverse and 

inclusive work and educational community that is free of all forms of discrimination. This institution does not 

tolerate discrimination or harassment on the basis of age, color, disability, gender identity, genetic information, 

national origin, parental status, political affiliation, race, religion, sex, sexual orientation or veteran status. 

We promote access, inclusion and diversity for all students, faculty, staff, constituents and programs, believing that 

these qualities are foundational components of an outstanding education in keeping with our mission. The 

university is interested in candidates whose experience and qualifications support an ongoing commitment to this 

core quality. 

Anyone having questions concerning discrimination should contact the Office for Equal Opportunity: (540) 568-

6991. 

https://candidateportal.wittkieffer.com/description?jobID=22605
mailto:JMUCIS-BSAN@wittkieffer.com

