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Executive Summary 

The University of California, Santa Cruz (UC Santa Cruz) announces the search for the Associate 

Vice Chancellor for Student Success and Health. The campus community seeks a visionary, 

collaborative and student-centered leader who is eager to support campus-wide strategies that 

advance health equity for a generation of students whose physical and mental health needs 

continue to evolve during this unprecedented era. The position offers healthcare professionals a 

dynamic, exciting and challenging work environment among a cohort of highly skilled, passionate 

and dedicated staff. The UCSC community is committed to the success of the AVC and looks 

forward to welcoming a new colleague. 

Widely recognized as an academically vibrant and student-centered university, UC Santa Cruz is 

proud of its profile as one of the most diverse campuses in the United States having earned 

designations as an Hispanic Serving Institution (HSI) and an Asian American Native American 

Pacific Islander Serving Institution (AANAPISI). UC Santa Cruz is also a member of both the 

Association of American Universities (AAU) and the prestigious, ten-campus University of California 

system. UC Santa Cruz, founded in 1965, is distinguished by its residential "college" system 

through which students live and learn in small communities organized around themes of broad 

intellectual interest. The institution is known throughout the world for its interdisciplinary approach 

to research for the public good and for its commitment to social and environmental justice. Santa 

Cruz is located on the edge of Monterey Bay, approximately 70 miles from San Francisco and is 

ideally suited for year-round outdoor activity.  

Reporting directly to the vice chancellor for student affairs and success, the AVC serves as a key 

member of the Division of Student Affairs and Success leadership team and will provide senior 

strategic leadership in the design, development, implementation, coordination, assessment and 

continuous improvement of a $16.4 million portfolio that includes eight direct reports within the 

following student health areas: primary care clinic, same day clinic, counseling, psychiatry, high 

complexity laboratory, radiology, pharmacy, optometry, billing and insurance. The AVC also 

oversees student health education and outreach programming as well as confidential advocacy 

support for survivors of sexual assault, relationship violence and stalking.  

The position serves as a key adviser to leadership in matters of public health that impact students, 

faculty and staff. The position is also responsible for providing campus health leadership on known 

and emerging issues relevant to the health, safety and well-being of students and serves as the 

Santa Cruz campus Health Insurance Portability and Accountability Act (HIPAA) Privacy Officer. The 

AVC establishes and maintains student health and healthcare policy for the University and is 

responsible for setting health-related priorities and allocating resources for student health 

programs and services in accordance with the mission and goals of the Division of Student Affairs 

and Success and the academic mission of the University. The AVC also tracks and closes health 

equity gaps.  

The successful candidate will have a demonstrated track record of progressively responsible 

leadership, administrative and supervisory experience in a healthcare setting and will possess 

advanced knowledge of healthcare administration, systems and policies. They will have a 

background of serving a complex and highly diverse student community drawn from a myriad of 

intersectional identities and backgrounds.  

https://www.ucsc.edu/
https://studentsuccess.ucsc.edu/index.html
https://studentsuccess.ucsc.edu/about/what-guides-our-work/index.html
https://studentsuccess.ucsc.edu/about/strategic-priorities/index.html
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The AVC will have demonstrated leadership and team-building skills and be highly experienced and 

skilled at planning, organizing, implementing and evaluating activities appropriate to the 

advancement of organizational goals. They will be knowledgeable of strategic funding of healthcare 

programs and operations; quality assessment and improvement procedures; and best practices in 

healthcare management, patient care and prevention programs.  

For information regarding how to apply, submit nominations or inquire about the role, please see 

the "Procedure for Candidacy" section at the end of this document. 

Role of the Associate Vice Chancellor of Student Success 

and Health 

The Division of Student Affairs and Success (DSAS) provides campus-wide coordination and 

leadership for student success programs and activities across departments, divisions, colleges and 

administrative units. The Student Success and Health portfolio of departments is a branch of DSAS 

focused on improving the health status of students and supporting students' learning and 

achievement by providing oversight for effective wellness-focused services to include medical, 

mental health, administrative and ancillary services along with student health outreach and 

promotion. Student Success and Health provides services to the campus community with over 

17,000 undergraduate and nearly 2,000 graduate students and has over 100 career employees. 

Reporting directly to the vice chancellor for student affairs and success, the associate vice 

chancellor for student success and health (AVC) will provide senior strategic leadership in the 

design, development, implementation, coordination, assessment and continuous improvement of a 

$16.4 million portfolio that includes eight direct reports within the following student health areas: 

 Primary care clinic

 Same day clinic

 Counseling

 Psychiatry

 High complexity laboratory

 Radiology

 Pharmacy

 Optometry

 Billing and insurance

 Student health education and outreach programming

 Confidential advocacy support for survivors of sexual assault, relationship violence and stalking

The AVC establishes and maintains student health and healthcare policy for the University and is 

responsible for setting health-related priorities and allocating resources for student health 

programs and services in accordance with the mission and goals of the Division of Student Affairs 

and Success and the academic mission of the University. The position is responsible for providing 

campus health leadership on known and emerging issues relevant to the health, safety and well-

being of students and serves as the Santa Cruz campus Health Insurance Portability and 

Accountability Act (HIPAA) Privacy Officer. The Health Center is a Patient Centered Medical 
Home, nationally accredited by the Accreditation Association for Ambulatory Health, Inc.   

https://studentsuccess.ucsc.edu/index.html
https://healthcenter.ucsc.edu/index.html
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As a condition of the position, the AVC serves on the Executive Oversight Board of the University of 

California Student Health Insurance Plan. As designated by the UC Regents in January 2012, there 

is a direct-reporting relationship between the AVC and the senior vice president of health sciences 

and service at the UC Office of the President regarding operational oversight of Student Health and 

Counseling Services. The AVC is also responsible for the leadership, development, implementation, 

assessment and continuous support of confidential advocacy services that are available to 

students, faculty and staff. 

Additional essential functions and responsibilities of the associate vice chancellor include but are 

not limited to: 

Strategic Leadership of Student Health Services 

 Serves as a key adviser to

leadership in matters of

public health that impact

students, faculty and staff.

 Provides leadership to

funding strategies for

healthcare programs and

operations, public

relations, healthcare policy,

equity, advocacy and

campus/community

collaboration efforts.

 Provides strategic

leadership in the design,

development,

implementation,

assessment, coordination

and continuous

improvement of health-

related programs and

services for students.

 Reviews, assesses and enhances University-wide health and wellness programs and services for

students.

 Organizes and restructures student health programs and services as required to improve their

efficacy, collaboration and cost-effectiveness.

 Ensures consistency in best practices as defined by the University of California, California

Department of Health, appropriate regulatory agencies, accreditation organizations and relevant

professional associations.

 Collaborates with other departments, programs and services in Business and Administrative

Services, Student Affairs and Success, Academic Affairs and Athletics to develop, implement,

assess and enhance programs that benefit students' learning and well-being.
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 Leads the development and maintenance of effective liaison relationships with University, city

and state healthcare providers and agencies and public health officers.

 Serves as spokesperson for the University's student health programs and services.

 Responsible for maintaining Student Health Services Accreditation with the Accreditation

Association for Ambulatory Health Care (AAAHC).

 Serves as the Santa

Cruz campus Health

Insurance Portability and

Accountability Act

(HIPAA) Privacy Officer

as designated by the UC

Santa Cruz Chancellor as

specified in University of

California HIPAA

Administrative

Requirements.

 Serves on the University

of California Student

Health Insurance Plan

(UCSHIP) Advisory

Board, which supports

and advises the UCSHIP

Executive Committee in

the administration of the

UC Student Health

Insurance Plan regarding the administrative and financial management of the UCSHIP and

makes recommendations to the committee on key strategic decisions affecting the plan.

 Provides strategic leadership in the development, implementation, coordination and continuous

improvement of CARE: Advocate Office for Sexual and Gender-Based Violence and Sexual

Misconduct. CARE advocacy services are available to students, faculty and staff.

Oversight and Management of Departments and Programs/Initiatives 

 Oversees the development of new programs including needs identification, resource

development, staffing patterns and recruitment of said programs and the regular evaluation of

existing programs to determine efficiencies, inadequacies, performance, staffing pattern

changes and ongoing needs of the programs.

 Oversees the financial, human resources, physical and technological infrastructure through

which the services are provided.

 Manages daily activities through several subordinate managers to achieve objectives including

operational and budget processes, staff FTE, finance, human resources and space planning.
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 Leads the individual and collaborative efforts of the health-related programs and services to

improve the health status of students and support students' learning and achievement.

 Manages and supervises the directors within the portfolio, exercising effective authority and

recommending personnel decisions regarding hiring, promotions, salary adjustments,

performance management, professional development and terminations.

 Ensures that routine operations, programs and services are professionally and efficiently

organized, administered, delivered and evaluated.

 Develops and implements systems of assessing the quality and effectiveness of all student

health programs and services and establishes ongoing quality improvement methods. Creates

systematic programs to improve quality and manage risk including professional development

programs, monitoring of clinical practices and standards and regular assessments of the quality

of care and levels of student satisfaction with services.

 Oversees the development and approval of annual budgets and financial forecasts, monitors the

fiscal performance of health-related services and ensures that the departments and services are

managed in a fiscally responsible manner.

 Establishes systems of communication and dissemination of information, policy, procedure and

protocol to department heads and personnel.
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Resource Management 

 Participates in the development of appropriate annual and long-term financial objectives,

leading the organization in the achievement of financial goals.

 Allocates resources for student health programs and services in accordance with the mission

and goals of the Division of Student Affairs and Success and the academic mission of the

University.

 Develops coordinated systems of resource planning and allocation among health-related

programs and services.

Campus Outreach and Relations 

 Ensures that relationships with students, faculty, staff, donors, volunteers and the community

at large are handled in a manner consistent with UCSC values, mission and strategic objectives.

 Provides health leadership on known and emerging issues relevant to the health, safety and

well-being of students, faculty and staff.

 Partners with student service and administrative and academic leaders to enhance health and

well-being policies, environments, culture, practices, programs and services for students,

faculty and staff.

 Serves as the key point of contact for student and employee health-related news and

information with the expectation to lead health-related communication efforts and represent the

University.

 Facilitates discussion, planning and coordinated action among the various offices and programs

concerned with the health and wellness of faculty, staff, students, dependents and retirees.

 Links and integrates the wellness, prevention, health promotion and health education programs

in Student Affairs and Success with other campus and community health promotion efforts.

Management of the Student Health Insurance Program 

 Responsible for the management of the University-sponsored student health services, including

the insurance plan (SHIP).

 Serves on the Executive Oversight Board for the UC Student Health Insurance Plan.

 Establishes and maintains student healthcare policy for the University.

 Develops University-wide policies, procedures and protocols for responding to student health-

related emergencies.
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Opportunities and Expectations for Leadership 

The associate vice chancellor of student success and health will be asked to address the following 

critical leadership issues, among others: 

Develop a strategic vision and provide operational direction for the Student Success and 

Health portfolio. 

UC Santa Cruz is deeply committed 

to a holistic student experience, 

recognizing that learning and 

development are rooted in 

students' positive physical and 

mental health, which will continue 

to experience the deep impact of 

the current pandemic context for 

many years to come. The activities 

and support structures that operate 

under the purview of the AVC for 

student success and health 

contribute to advancing health 

equity and justice. The AVC will 

therefore play a central role 

galvanizing campus leadership and 

partners around a creative, 

equitable, community health-based 

wellness model that weaves 

together clinical, medical and therapeutic elements to provide a comprehensive and scalable 

system of care that contributes to overall student success.  

In concert with the vice chancellor for student affairs and success and in the context of their own 

expertise and vision for a healthy campus community, the AVC will lead, articulate and implement 

a vision and strategic direction for the portfolio that is in alignment with the broader UC Santa Cruz 

campus vision of student success. The next AVC will approach the concept of student success and 

health from new, innovative and data-driven perspectives, strategically adapting policies, practices, 

and interventions that will scale to thousands of UC Santa Cruz students, creating conditions for 

them to thrive. In conjunction with colleagues in the Colleges, faculty, other campus partners and 

the regional community, the AVC will strategically engage in catalyzing, informing, operationalizing 

and driving student health and wellness priorities based on college health trends that the AVC is 

closely tracking, while recognizing that broad approaches that try to fit all needs in one may not be 

sufficient. The expansion of current space and facilities intersects this vision, requiring the next 

AVC to think broadly and innovatively to address this critical aspect of care.  

The AVC will have experience fostering change management, process improvement and the 

development and implementation of data-informed and effective strategies and programs. The AVC 

will also be a creative leader, an attentive listener and a natural collaborator, approaching this 

opportunity with enthusiasm, patience and good humor. The AVC will encourage frank 

conversations with staff, students and faculty about UC Santa Cruz's strengths and needs in 

relation to health equity; be seasoned in regulatory processes and accreditation requirements; 

https://housing.ucsc.edu/colleges/
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support a culture of measurable improvements; and work easily in a highly visible role within a 

community of colleagues deeply invested in the success of UC Santa Cruz students. 

Support a diverse student population and advocate for their needs. 

The AVC for student success and health will be an experienced and committed advocate for 

advancing the University’s plans for supporting inclusive and equitable practice in every aspect of 

the community. UC Santa Cruz is an institution known throughout the world for its interdisciplinary 

approach to research for the public good and for its commitment to social and environmental 

justice. UC Santa Cruz greatly values its talented and diverse student body and is committed to 

dismantling the barriers to health equity, student success and wellbeing that exist in the policies, 

practices and structures of the campus. Additionally, the AVC will provide thought partnership to 

the campus community on known and emerging issues relevant to the student health and wellness 

of first-generation, underrepresented, low-income, minority, ethnically diverse, LGBTQIA+, 

international and community college transfer students.  

The campus community envisions the AVC as an open and affirming person who students find 

easily approachable and who understands diverse populations' experiences with medical systems 

and wellness prior to their arrival at UC Santa Cruz. It is essential that the AVC be a dedicated 

advocate for student health equity, 

translating and integrating feedback 

received from students into the 

broader institutional context, giving 

true voice to student needs and 

accordingly enhancing the student 

experience. The AVC will build 

relationships with students, 

administrators and the community 

that position the AVC to act as a 

trusted voice who can authentically 

engage students and the campus 

community in ongoing dialogues 

around critical campus and national 

issues related to health and wellness. 

Relationship building with students 

will occur via engagement with 

student leaders, student employees of 

Student Success and Health and via 

direct engagement as a service 

provider (driven by the successful 

candidate’s specific healthcare 

discipline). The AVC will have 

experience developing inclusive and 

scalable wellness programs, services 

and policies that support the 

realization of the University’s 

aspirations to be a national model for 

an integrated wellness model of 

intentionally aligned programs and 

services that enhance health equity, 
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justice and ultimately social mobility. As the University transitions to its post-COVID environment, 

the AVC will support the vice chancellor in engaging students, faculty and staff to assess every 

aspect of the student experience and consider the implications of the past two years in shaping the 

environment for health and wellness at Santa Cruz. 

Collaborate with campus 

partners on behalf of 

student health, wellness 

and success. 

UC Santa Cruz as a whole is 

committed to equitable 

student success outcomes 

that enhance access, 

retention and completion and 

recognize that positive 

physical and mental health is 

the foundation required in 

order to achieve these 

outcomes. The AVC will need 

to build authentic, trusting 

and ongoing collaborations 

with partners across Student 

Affairs and Success, Academic Affairs and a myriad of other campus stakeholders to coordinate and 

complement one another's positive health efforts. 

The AVC will encourage frank conversation with a myriad of partners including Student Affairs and 

Success colleagues, faculty, associate and assistant deans and academic affairs administrators such 

as academic advisors, working easily in a highly visible role within a community of colleagues 

deeply invested in the success of the University and its students. Student Success and Health has a 

strong history of engagement with colleagues across the University and within the community in 

supporting student health, which in turn enhances the coherence of the UC Santa Cruz student 

experience. To complement and further these relationships, the next AVC will have demonstrated 

experience building strategic and successful partnerships across boundaries. The AVC will 

constantly strive to bolster dialogue and collaboration and develop fresh and creative ideas in 

support of how best to optimize student health and wellness opportunities and supports at UC 

Santa Cruz. The AVC will be eager to engage with students and key stakeholders, thoughtful in 

exploring their point of view and ready to identify and fill the gaps in health and wellness student-

support structures.  

Lead, support and actively participate with an outstanding team. 

The AVC will join a dynamic and highly engaged staff dedicated to UC Santa Cruz's mission and 

eager to meet the diverse health and wellness needs of the student body and University 

community, yet who have experienced significant organizational change in recent years. As an 

established leader and manager, the AVC will create conditions that allow the team to thrive by 

recognizing and valuing the expertise of the staff while modeling next-level and highly proactive 

student-centered health and wellness practices. The AVC will work to remove barriers for the team; 

provide support and care; encourage cooperation, transparency and collaborative decision making; 
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support professional development and growth pathways; and represent the needs of each of the 

units to the division and institution.  

Given the broad scope of functional areas within the Student Success and Health area, the AVC will 

be a skilled manager with demonstrated financial acumen and the ability to generate ideas and 

opportunities for new revenue streams; effective human, financial and organizational management 

experience; and the ability to address fiscal constraints collaboratively and creatively. 

 

Professional Qualifications and Personal Qualities 

The ideal associate vice chancellor for student success and health will demonstrate most, if not all 

of the following professional qualifications and personal characteristics. Candidates who are 

physicians, registered nurses, nurse practitioners, psychologists and non-clinical candidates with 

earned doctorates are especially encouraged to apply.  

Required Knowledge, Skills and Abilities for All Candidates 

 Demonstrated track record of progressively responsible leadership, administrative and 

supervisory experience in a healthcare setting. 

 Advanced knowledge of healthcare administration, systems and policies serving a youth 

population. 

 Highly experienced with demonstrated leadership and team-building skills. 

 Demonstrated excellent oral and written communication skills. 

 Knowledge of strategic funding of healthcare programs and operations, public relations, 

marketing and fundraising. 

 Highly experienced and skilled at planning, organizing, implementing and evaluating activities 

appropriate to the advancement of organizational goals. 

 Knowledge of quality assessment and improvement procedures and best practices in healthcare 

management, patient care and prevention programs.  

 Proven ability to develop, implement and direct business processes, policies, procedures and 

strategic and organizational planning activities.  

 Excellent interpersonal, cultural competency and conflict-resolution skills.  

 Ability to follow, model and maintain appropriate conduct that adheres to the UC Santa Cruz 

Principles of Community.  

 Experience supervising, developing and motivating professional staff in a union environment, 

with an ability to conduct performance management when necessary. 

 Bachelor’s degree in related area and/or equivalent experience/training. 
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Preferred Knowledge, Skills and Abilities 

 At least 10 years significant, progressive healthcare administrative experience including the 

design, development and direction of interdisciplinary health-related programs and services and 

responsibility for fiscal management, budget development and human resources. 

 Direct experience in college health or in a related area of clinical practice and administration. 

Additional college health or public health training, experience in clinical preventive services and 

a campus or community health background.  

 Significant experience as a licensed healthcare professional or administrator. 

 Advanced degree. 
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About University of California Santa Cruz  

Overview 

Modeled on Oxford University in England, UC Santa Cruz was designed as a cluster of decentralized 

small colleges where students could have daily contact with their professors while still being part of 

a large research university. 

It was a bold approach, informed by the ideal of a college community where faculty and students 

were closely connected. From the outset, UC Santa Cruz was a move toward a campus built 

primarily for undergraduate studies with a research emphasis.  

This innovative approach, coupled with the physical beauty of the campus setting, bore fruit in the 

most wonderful way — a campus culture that cherished the exploration of new ideas in service of 

solving large problems.  

Today, UC Santa Cruz continues to embody its founding principles for the current generation of 

students — smaller classes where faculty and students co-create new knowledge in a safe and 

respectful environment that creates global citizens with the will to engage in complex problems. 

It is this deep and abiding 

respect for approaching 

the great challenges of 

the day that makes UC 

Santa Cruz a compelling 

choice. UC Santa Cruz 

students do not merely 

learn a subject, they help 

create new knowledge in 

the service of humanity. 

In addition, the faculty 

take great pride in 

teaching the students how 

to think, not what to 

think. 

The University of 

California Santa Cruz is 

committed to promoting 

and protecting an 

environment that values and supports every person in an atmosphere of civility, honesty, 

cooperation, professionalism and fairness. 

 

UC Santa Cruz expects that every campus member will practice these Principles of 

Community: 

 

Diverse: We embrace diversity in all its forms and strive for an inclusive community that fosters 

an open, enlightened and productive environment. 
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Open: We believe free exchange of ideas requires mutual respect and consideration for our 

differences. 

Purposeful: We are a participatory community united by shared commitments to service to 

society, preservation and advancement of knowledge and innovative teaching and learning. 

Caring: We promote mutual respect, trust and support to foster bonds that strengthen the 

community. 

Just: We are committed to due process, respect for individual dignity and equitable access to 

resources, recognition and rewards. 

Disciplined: We seek to advance common goals through reasonable and realistic practices, 

procedures and expectations. 

Celebrative: We celebrate the heritage, achievements and diversity of the community and the 

uniqueness and contributions of our members. 

UC Santa Cruz accepts the responsibility to pursue these principles in an atmosphere of personal 

and intellectual freedom, security, respect, civility and mutual support. 

Student Life 

The University's website includes information on a wide range of offices, programs and services 

which support the student experience: https://www.ucsc.edu/campus/index.html. The links to 

student support offices and organizations provide a snapshot of the resources available to 

students.  

See detailed information on each college at https://housing.ucsc.edu/colleges/  

Leadership 

Chancellor Cynthia K. Larive 

As the 11th chancellor of the University of California Santa 

Cruz, Cynthia (Cindy) K. Larive leads an institution known 

throughout the world for its interdisciplinary approach to 

research for the public good and for its commitment to 

social and environmental justice. Since its founding fewer 

than 60 years ago, UC Santa Cruz has been on an 

unprecedented trajectory, with its faculty advancing world-

changing research and establishing its reputation as one of 

the most innovative, collaborative, impactful institutions in 

higher education. It is a place where ideas are converted 

into action and action into real, transformative change. 

A common thread throughout Larive’s career has been her 

commitment to student success, inclusion and equity. She has led programs for undergraduate 

research and curricular innovation and has written extensively on active and experiential learning 

https://www.ucsc.edu/campus/index.html
https://housing.ucsc.edu/colleges/
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and mentoring. She has personally mentored 30 doctoral and master’s students, and she has been 

active in encouraging the participation and success of women and other underrepresented groups 

in the STEM fields. 

 

Upon her arrival in Santa Cruz in 2019, Larive immediately prioritized improving graduation rates 

and eliminating graduation gaps for low-income and first-generation students and for students 

from groups traditionally underrepresented in higher education. She elevated the role of the 

campus chief diversity officer and restructured the Division of Student Affairs and Success to align 

with her goals. 

 

Larive also has been a booster of regional economic development, fostering the University’s 

relationship with Startup Sandbox, the premier local technology incubator, and launching the new 

Innovation and Business Engagement Hub to give potential industry partners and supporters a 

clear point of entry to the campus innovation ecosystem. She serves as a member of the board of 

directors of the California Campus Compact, the Monterey Bay Economic Partnership and the 

Silicon Valley Leadership Group. 

An accomplished bioanalytical chemist, Larive came to UC Santa Cruz from UC Riverside, where 

she was provost and executive vice chancellor. As provost, she was responsible for the academic 

enterprise, managing large-scale initiatives as well as the daily operations of the Riverside campus. 

Over her career at UCR, Larive served in a variety of other leadership roles including vice provost 

for undergraduate education, divisional dean of physical sciences and mathematics and interim 

dean of the College of Natural & Agricultural Sciences. 

 

Larive has authored more than 155 publications and has received funding to support her research 

from the National Science Foundation, National Institutes of Health, U.S. Department of 

Agriculture, Environmental Protection Agency and a range of foundations and corporate grant 

makers. 

 

She is a fellow of the American Association for the Advancement of Science and the American 

Chemical Society and has received campus and national awards for her teaching, research and 

leadership.  

Campus Provost and Executive Vice Chancellor Lori G. Kletzer  

Campus Provost and Executive Vice Chancellor Lori Kletzer, UC Santa 

Cruz’s chief academic officer and chief operations officer, is responsible 

for providing vision and guidance to the senior leadership team as it 

works to fulfill the campus mission and reach strategic goals. She works 

closely with Chancellor Cindy Larive and is the administration's primary 

liaison with the University’s Academic Senate. 

Kletzer's priorities include supporting faculty in their teaching, research, 

creative scholarship and service; ensuring the academic needs of 

students are met; seeking new support and resources for the academic 

mission; growing the commitment to serving a diverse student 

population; and fostering an inclusive community for students, faculty 

and staff. 
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Kletzer is a labor economist. Her most recent research focuses on the domestic labor market 

effects on globalization and policy responses. She has been affiliated with UC Santa Cruz since 

1992 and has contributed to campus as chair of the economics department; Academic Senate 

chair; and vice chair and vice provost and dean of graduate studies. She was provost and dean of 

faculty at Colby College from 2010 to July 2017. She earned her Ph.D. in economics from UC 

Berkeley and her undergraduate degree from Vassar College. 

Santa Cruz, California  

Explore 

A global vacation destination with a burgeoning tech ecosystem, Santa Cruz revels in its Surf City 

roots, casual atmosphere and ability to embrace new people and ideas.  

Santa Cruz is a place for adventurers, dreamers, creators, artists, entrepreneurs, outdoor sports 

enthusiasts, technology gurus and critical thinkers. With its beautiful location of beaches, 

mountains and primeval redwood forests, Santa Cruz beckons visitors to explore, contemplate and 

expand their thinking. Santa Cruz is an ideal place for hiking, biking and marine recreation. There 

is a lively arts scene and proximity to additional recreation in the San Jose/San Francisco Bay area. 

Santa Cruz is a small coastal 

city of about 60,000 people. Its 

laid-back atmosphere and 

historic Santa Cruz Wharf are 

augmented by the globally 

recognized Santa Cruz Museum 

of Art & History, a vibrant music 

and arts scene, cutting-edge 

genomics companies, a lively 

downtown retail experience and 

a variety of shopping and dining 

options. 

Naturally Inspiring 

Located between Monterey Bay 

along California’s rugged central 

coast and the Santa Cruz 

mountains, the city is an urban hub intertwined with dramatic natural beauty. The warm 

Mediterranean climate of the area provides opportunities for year-round recreation and adventure. 

Like the town, the campus has always been distinguished by its natural beauty and unique location 

between Monterey Bay and Silicon Valley. 

Learning in this environment creates an academic experience like no other. Students can walk from 

class to class on a footpath between massive redwood trees and then enjoy lunch sitting on a 

sunny terrace with a view of the ocean. 



University of California Santa Cruz Associate Vice Chancellor of Student Success and Health 

17

Procedure for Candidacy 

All applications, nominations and inquiries are invited. Applications should include, as three 

separate documents, a CV or resume, a letter of interest addressing the themes in this profile and 

a Contributions to Diversity, Equity and Inclusion statement. Information about the expectations 

for this statement can be found here on the UCSC website. Professional references are not 

requested at this time.  

WittKieffer is assisting the University of California Santa Cruz in this search. Applications will be 

accepted through January 12, 2022 or until the position is filled. 

Application materials should be submitted using WittKieffer’s candidate portal. 

Nominations and inquiries can be directed to: 

Jen Meyers Pickard, Ph.D. and Lauren Bruce-Stets 

UCSC-AVCSSH@wittkieffer.com 

The University of California Santa Cruz is an affirmative action/equal opportunity employer. The University 

undertakes affirmative action to assure equal employment opportunity for minorities and women, for persons 

with disabilities, and covered veterans. University policy is intended to be consistent with the provisions of 

applicable Federal laws.  

https://chancellor.ucsc.edu/recruitment/contributions-diversity-equity-inclusion-statement.html
https://candidateportal.wittkieffer.com/description?jobID=22781
mailto:UCSC-AVCSSH@wittkeiffer.com
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