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Position Senior Vice President for Administration and Finance 

Company Kaiser Permanente Bernard J. Tyson School of Medicine 

Location Pasadena, California 

Reporting 

Relationship 
Mark A. Schuster, MD, PhD, CEO and Founding Dean 

Website https://medschool.kp.org/homepage  

 

The Opportunity 

In partnership with WittKieffer, Kaiser Permanente Bernard J. Tyson School of Medicine (KPSOM) 

has initiated a nationwide search for an innovative and accomplished administrator to serve as its 

Senior Vice President for Administration and Finance. This is a unique opportunity for a respected 

and experienced administrative/financial leader who understands the ever-changing state of 

medical education and appreciates the need to transform it to meet the needs of today’s patients, 

students, faculty, and community of physicians/providers. This leader will work as an integral 

member of a team of 14 academic executives, who together in 2020 launched an extraordinary 

new medical school designed to offer much more than a conventional medical education. KPSOM 

has distinguished itself from other medical schools since its inception. Its mission is to provide a 

world-class medical education that ignites a passion for learning, a desire to serve, and an 

unwavering commitment to improve the health and wellbeing of patients and communities. The 

distinctive integrated curriculum is case-based, is interactive, and uses small-group integration of 

biomedical, clinical, and health systems science and incorporates direct patient contact in the first-

year. KPSOM is based on a broad vision of health, employs cutting edge technology, and offers 

substantial student support.  

Another key characteristic of this new way of educating medical students is that tuition is free for 

the five years of classes.  

The Senior Vice President for Administration and Finance will report to the Founding Dean and CEO, 

Mark Schuster, MD, PhD, and have significant independent responsibility for planning and 

managing services associated with the ongoing and evolving operations of the Kaiser Permanente 

Bernard J. Tyson School of Medicine. As one of the nation’s newest medical schools and the only 

one situated within an integrated healthcare system, KPSOM is in growth phase (having 

matriculated its first class in 2020) and is very much still engaged in the processes of planning, 

hiring and operationalizing its administration, obtaining regional and national reaccreditation, and 

preparing to launch curriculum for soon-to-be third-year students. The school attracted nearly 

12,000 applications last year for its 50 medical student spots, making KPSOM one of the most 

competitive for admissions in the country. To read more, please click here. 

  

https://medschool.kp.org/homepage
https://medschool.kp.org/admissions
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The Senior Vice President (SVP) for Administration and Finance will take a leadership role in the 

continued management and sustainability of the school, directing the planning and implementation 

of all operational and financial aspects of KPSOM, monitoring growth and advancing new initiatives, 

and managing the school’s many administrative and financial functions on an ongoing basis. The 

SVP for Administration and Finance leads the school’s administrative staff and oversees the 

activities of its administrative offices and financial operations. The SVP will supervise the Directors 

of Finance, Human Resources, Information Technology, Government Relations, Development, 

Marketing and Communications, Facilities, Security, and Environmental Health and oversee the 

continued development and operations of those offices. The SVP will co-supervise the Compliance 

Office and work closely with the Director of Accreditation. The SVP will facilitate key administrative 

linkages among KPSOM, the Southern California Permanente Medical Group, and Kaiser Foundation 

Hospitals and Health Plan, as well as linkages among KPSOM students/faculty. The SVP will 

collaborate with the Dean and other key internal and external leaders, including the KPSOM Board 

of Directors, and committees in decision making and management related to the above 

administrative functions. In addition, the SVP will be responsible for the design, implementation, 

and supervision of new administrative roles in the School of Medicine. The SVP will ensure that 

KPSOM operations and messaging are consistent with the strategic plan and synchronized with the 

vision and mission of the schools. 
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Organization Overview 

Kaiser Permanente School of Medicine 

The Kaiser Permanente School of Medicine (KPSOM) is a private nonprofit institution, a separate 

legal entity from Kaiser Permanente, and while not part of a university, does collaborate with 

nearby universities and various programs. The school officially opened and welcomed its inaugural 

class on July 27, 2020. Nearly 12,000 applications were submitted for 50 slots for the second class 

of students, giving KPSOM the highest ratio of applications to spots in the nation.  

KPSOM will leverage the values and capabilities of the integrated health system, and the unique 

relationship between the independent Permanente Medical Groups and the Kaiser Foundation Health 

Plan/Hospitals organization, to prepare students for future-facing clinical practice and health system 

leadership. 

KPSOM matriculates 50 students per year, and instead of a 

traditional approach, lectures in basic sciences for the first 

two years and clinical sciences the third and fourth years, 

students study biomedical science, clinical science, and 

health systems science (which incorporates quality of care, 

community and population health, health economics, 

information technology, etc.) across all four years to 

develop a deeper understanding of patients and their care 

from the cellular to the societal level. 

It is part of the school’s core mission to create a learning 

environment that deepens understanding across different 

perspectives, to advocate for patients and communities and 

to create a campus culture that is always fair, open, and representative. 

All students admitted to the school through 2024 will have their tuition waived for all four years. 

Grant aid is available to students with demonstrated financial need to help offset housing and living 

expenses; merit scholarships for living expenses are provided as well. 

Vision 

Graduates will be a diverse community of compassionate healers, lifelong learners and courageous 

leaders of change within the profession and in society. They will have the skills, capabilities, and 

resilience to lead the transformation of healthcare delivery in the nation and a lifelong commitment 

to the highest values of the profession. 

Values 

▪ Teaching the delivery of person-centered, evidence-informed healthcare in true partnerships 
with patients. 

▪ Achieving health equity for all and the elimination of health disparities wherever they exist. 

▪ Developing courageous leaders who challenge the status quo with inquiry and innovation. 
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▪ Creating and promulgating new knowledge in service to patients and communities. 

▪ Assuring accountability for the quality, safety and appropriateness of care, and the ethical 
stewardship of patients' and families' health and resources. 

▪ Promoting inclusiveness and diversity in medical education and health professions. 

▪ Advocating for change in medical education, the profession, and the healthcare system. 

▪ Establishing a learning environment that supports the health, wellbeing and resilience of the 
graduates and enables them to serve as exemplars for patients and the profession. 

Faculty 

There are currently over 800 faculty members (projected 11,000+) that reflect a rich diversity of 

backgrounds, expertise, and perspectives and embody the Kaiser Permanente Bernard J. Tyson 

School of Medicine's commitment to creating a learning environment focused on principles of equity, 

inclusion, and diversity. 

Physician clinical faculty from the Permanente Medical Groups serve as school faculty while 

continuing to provide medical services in Kaiser Permanente. The school’s employed physician 

clinical faculty are affiliated with Permanente Medical Group and credentialed to practice in Kaiser 

Permanente facilities. There is a close proactive collaboration among the Dean, the faculty, the 

Permanente Medical Groups, and Kaiser Foundation Health Plan, and Hospitals. 

Non-physician faculty are generally employed directly by the school. 

Research 

KPSOM is fortunate to collaborate with the larger research enterprise at Kaiser Permanente (KP), 

which consists of independent research groups in each of KP’s eight regions. The Office of Research 

and Scholarship benefits from nearly seven decades of research by KP scientists. Research at KP 

includes rigorous epidemiologic investigation in a large, well-characterized population across a 

broad range of clinical areas, and it involves hundreds of staff based at the eight research centers 

across the U.S. and one national center. Clinical researchers at KP medical centers in eight U.S. 

regions conduct, often drawing on the robust data capabilities of the organization’s comprehensive 

electronic health record, clinical trials and other research, managing chronic illness and motivating 

self-care and disease prevention. 

KP Research had $303 million in research revenues in 2020. KP Research leverages the rich data on 

its 10.6 million members for studies that are designed to understand risk, assess approaches to 

meeting patient needs and improving outcomes, and translate the findings from research into policy 

and practice. KPSOM faculty include more than half of the principal investigators located in the eight 

regions. 
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Kaiser Permanente Research Fast Facts (as of 2020)*: 

▪ 9 Regional Research Centers 

▪ $139M in Federal funded research 

▪ $99M in Kaiser Permanente funded research in 2020 

▪ $65M in other funded research in 2020 

▪ 1,665 studies underway (excluding clinical trials) in 2020 

▪ 690 clinical trials underway in 2020 

▪ 185 full-time researchers 

▪ 1,530 research support staff 

▪ 1,925 publications in 2020 

*All figures refer to research conducted at the regional research centers and KPSOM, with the exception of clinical trials and 

publications which reflect work conducted more broadly across KP. 

Facilities 

Kaiser Permanente Bernard J. Tyson School of Medicine's 

Medical Education Building reflects the educational philosophy: 

It is modern and designed for team-based collaboration, with 

spaces and features to support students' wellbeing. 

▪ Four stories and over 80,000 sq. ft. with open floor plans, 
where students gather to study or socialize. 

▪ Immersive learning tools, including collaboration boards, 
web conferencing, and AR, VR, and 3D technology. 

▪ Rooftop garden and other places to recharge, including yoga and meditation areas, fitness 
space, a teaching kitchen, and a cafeteria. 

Governance 

The school is a unique model that departs from traditional university-based medical education 

programs. This model establishes a school with a medical education program possessing sufficient 

institutional autonomy, while integrating the school with, and leveraging the assets of, a dedicated 

KPSOM Board of Directors as well as Kaiser Foundation Hospitals and Health Plan and the 

Permanente Medical Groups. Kaiser Foundation Hospitals formed a new California not-for-profit 

public benefit corporation – Kaiser Permanente School of Medicine, Inc. – which operates the Kaiser 

Permanente Bernard J. Tyson School of Medicine. 
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Accreditation 

KPSOM current status with accrediting and oversight organizations is on schedule by these three 

required entities: 

▪ Liaison Committee on Medical Education (LCME), the body responsible for accreditation of all 
U.S. and Canadian medical schools: Kaiser 
Permanente Bernard J. Tyson School of Medicine has 
achieved preliminary accreditation and is listed in 
the LCME accredited directory. Preliminary 
accreditation allows the school to recruit students 
and accept applications for admission. 

▪ Western Association of Schools and Colleges 
(WASC), the regional accrediting agency: Kaiser 
Permanente Bernard J. Tyson School of Medicine has 
been recognized as a Candidate for Accreditation by 
WASC. This status is a preliminary affiliation with 
the Commission awarded for a maximum period of 
five years. Candidacy is an indication that the institution is progressing toward Accreditation. 

▪ Bureau for Private Postsecondary Education (BPPE), the licensing and regulatory agency for 
private postsecondary schools in California: The Kaiser Permanente Bernard J. Tyson School of 
Medicine is provisionally approved by the Bureau for Private Postsecondary Education to offer 
degree programs. Upon obtaining provisional approval, the Bureau for Private Postsecondary 
Education expects the Kaiser Permanente Bernard J. Tyson School of Medicine to post a Notice 
to Prospective Degree Program Students. To read the full notice, please click here. 

Kaiser Permanente 

Kaiser Permanente exists to provide high quality, affordable health care services and to improve the 

health of its members and the communities they serve. 

Kaiser Foundation Health Plan, Inc., Kaiser Foundation Hospitals, and their respective subsidiaries 

represent over $88 billion in revenue. As of December 31, 2020, the Kaiser Permanente network 

included 723 medical offices, 39 owned and operated hospitals, and 56 retail and employee clinics 

that serve nearly 10.6 million members in eight states and the District of Columbia. Today, Kaiser 

Permanente is nationally and internationally recognized for providing innovative, high-quality, 

evidence-based healthcare through the advantages of its integrated insurance and care delivery 

infrastructure. 

More than 218,000 employees nationwide serve the healthcare needs of members and communities 

in California, Colorado, District of Columbia, Georgia, Hawaii, Maryland, Oregon, Virginia, and 

Washington. 

  

http://lcme.org/directory/accredited-u-s-programs/
https://medschool.kp.org/content/dam/kp/som/homepage/footer/Notice%20to%20Prospective%20Degree%20Program%20Students.pdf
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Kaiser Permanente comprises separate but closely cooperating organizations: 

Kaiser Foundation Health Plans (KFHP): A nonprofit, public benefit corporation that contracts 

with individuals and groups to provide HMO and other health benefit plans. KFHP contracts with 

Kaiser Foundation Hospitals and the Permanente Medical Groups to provide services.

Kaiser Foundation Hospitals (KFH): A nonprofit, public-benefit corporation that owns and 

operates hospitals in California, Oregon, and Hawaii; owns outpatient facilities in all states where it 

does business; provides or arranges hospital services; and sponsors charitable, educational, and 

research activities.

Permanente Medical Groups (PMG): Partnerships or professional corporations of physicians, with 

one in each Kaiser Permanente Region. The PMG is responsible for providing and arranging all 

medical care and services in each of the Regions. 
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Position Summary 

Reporting Relationships 

Reporting to the Founding Dean and CEO.  

Direct reports include: Directors of Finance and Procurement, Human Resources, Ombud, 

Information Technology, Development, Government Relations, Marketing and Communications, 

Facilities, Security, Environmental Health, and Business Management and Analysis. 

Responsibilities  

The successful candidate will: 

▪ Lead the development and implementation of all operational aspects of KPSOM. 

▪ Become an expert in, and leverage distinct aspects of, the Kaiser Permanente system to 
continually help to improve KPSOM. 

▪ Design and implement new roles in the school.  

▪ Assure that the new facilities of the school (e.g., the KPSOM Medical Education Building) as well 
as additional facilities promote learning and collaboration. 

▪ Develop and direct all capital components for KPSOM. 

▪ Work with the Director of Finance to direct the preparation of the budgets for the school. 

▪ Provide informed and creative leadership for the development of funding, compensation, and 
resource allocation strategies. 

▪ Serve as senior advisor to the Dean on all fiscal and administrative matters, as well as mission 
and program development. 

▪ Develop and recommend tuition rates in collaboration with the Dean. 

▪ Participate in the recruitment of key KPSOM leadership positions and participate in resource 
negotiations. 

▪ Organize the faculty salary negotiation process for the school and direct the preparation of the 
salary recommendation reports for the Dean's approval. 

▪ Direct administrative, financial, budgetary, and statistical data collection and reporting for the 
school. 

▪ Assist in developing responses and assuring compliance with external and internal audits, and 
monitoring of expenditures in accordance with State fiscal rules and regional and national 
accreditation standards. 

▪ Serve on relevant KPSOM committees. 

▪ Engage in other activities as assigned. 
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Goals and Objectives 

The following goals and objectives have been identified as priorities for this position: 

▪ Establish immediate personal and professional credibility and rapport with a broad group of 
stakeholders. Build trusting relationships and a reputation as key member and strategic partner 
of the school’s leadership team. 

▪ Ensure effective and collaborative work processes within the team at all levels and influence a 
culture of excellence. 

▪ Ensure timely information flow and communication among the Kaiser Program Office, 
Permanente Federation, KP executive sponsors, KP regional governance structures, the KPSOM 
Board of Directors, and the KFH/HP Board of Directors. 

▪ Assess the administrative structure to support the medical school and ensure KPSOM is 
operating to its full potential and recommend opportunities for greater efficiency and 
transparency. 

▪ Ensure a culture of mentorship where the team is supported and developed. 
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Candidate Qualifications 

Education/Certification 

MBA, MPA, MPP, or other relevant degree. 

 

Knowledge and Work Experience 

 Broad and deep knowledge of schools of medicine. 

 Strong finance and business background. 

 Ten (10) years of experience in medical or other education, medical education innovation, 
healthcare management, quality improvement, or executive consulting. 

 Ability to manage complex, multi-dimensional, multi-entity endeavors related to health 
education. 

 Ability to thrive in a large and complex healthcare organization. 

 Strong partner relationship management skills. 
 

Leadership Skills and Competencies 

Focus on the Student: Demonstrates commitment to medical education. Builds trust and rapport 

with our students and colleagues by anticipating and fulfilling their diverse needs. 

Collaborates: Actively supports individual and team efforts by encouraging, influencing, and 

engaging others with different backgrounds, experiences, and points of view. Accomplishes shared 

goals by establishing effective working partnerships, participating in joint decision-making (when 

appropriate), and working through conflict. 

Takes Accountability: Takes personal ownership for commitments and performance, including 

specific deliverables and timeframes; consistently delivers as promised. 

Financial Stewardship: Understands financial implications of decisions and manages with 

budgetary discipline. 

Diversity: Possesses a deeply rooted commitment to equity, inclusion, and diversity at all levels. 

Drives for Results: Makes effective decisions and takes action in a timely manner. Seeks out and 

utilizes appropriate information and resources to achieve quality outcomes. Resolves barriers and 

obstacles that impede progress. Monitors progress and acts to ensure success. 

Communicates Effectively: Seeks to understand. Asks others for input and feedback, including 

those with different backgrounds, experiences, and points of view. Actively listens and ensures that 

people are heard. Clearly and courageously expresses ideas. Adjusts communication style for 

different audiences. Keeps others appropriately informed of goals and objectives. Has excellent oral 

and written communication skills. 

Champions Innovation and Change: Embraces and generates better and innovative ways to 

improve performance aligned to a shared purpose. Courageously takes appropriate risks. Commits 

to sustained, effective change. 

Develops Self and Others: Builds skills and capabilities to enhance performance. Seeks and 

applies feedback. Shares knowledge and feedback, and contributes to the learning of others. 



Kaiser Permanente  
Bernard J. Tyson School of Medicine 

Senior Vice President for Administration and Finance 

 

WittKieffer  |  11 

The Community 

Pasadena, CA 

 

Founded in 1886, Pasadena is a medium-sized progressive city located in the San Gabriel Valley. 

Just 25 miles from the Pacific Ocean and 10 miles northeast of downtown Los Angeles, Pasadena 

enjoys convenient access to many of Southern California's most treasured outdoor recreational 

areas and cultural attractions.  

Starting in the 1950s and 1960s, the Chamber of Commerce worked to ensure Pasadena’s position 

as the commercial and economic center of the western San Gabriel Valley and over the past several 

years has been an active participant in the recruitment of companies including biotechnology, 

internet, and other new technology companies. In addition to Kaiser Permanente, major employers 

include the NASA Jet Propulsion Laboratory, California Institute of Technology (Caltech), Huntington 

Memorial Hospital, Pasadena Unified School District, AT&T, City of Pasadena, Pasadena City College, 

and Bank of America. 

Pasadena serves as one of the primary cultural centers of the San Gabriel Valley and is known for 

hosting the annual Rose Bowl football game and Tournament of Roses Parade. In addition, 

Pasadena is also home to many educational, scientific, and cultural institutions, including Caltech, 

the Jet Propulsion Laboratory, Pasadena City College, Fuller Theological Seminary, Art Center 

College of Design, the Pasadena Playhouse, the Norton Simon Museum of Art, and the Pacific Asia 

Museum, among others. 

Today, Pasadena is a thriving city and considered an excellent place to raise a family based on the 

quality of its neighborhoods, public safety, city services, and small-town atmosphere. Lush green 

foothills, parks, performing and visual arts, and museums and galleries enhance the livability of the 

community. Extremely popular Old Town Pasadena spans 21 blocks downtown and has become a 

major destination for shopping and dining in the region. 
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There are many vibrant and desirable neighborhoods and a wide variety of housing in the San 

Gabriel Valley and the Los Angeles metropolitan area within reasonable commuting distance to the 

Kaiser Permanente Bernard J. Tyson School of Medicine in Pasadena. Pasadena is bordered by 

cities/towns such as Glendale, Highland Park, Eagle Rock, South Pasadena, San Marino, Temple 

City, San Gabriel, Arcadia, Sierra Madre, La Canada Flintridge, and Altadena. The San Gabriel Valley 

has become one of the most ethnically diverse regions in the country. Given the popularity and 

desirability of many of these communities, the regional housing market is strong and home prices 

are higher than the national median. 

There are multiple public school districts in the area, and significant choice. Pasadena Unified School 

District includes 17 K-5 elementary schools, one K-8 school, five middle schools, two secondary 

schools, and two high schools. There are also several private and parochial schools in the city. 

Southern California is home to a wide range of nationally regarded public and private universities 

and colleges. 

The school joins the area's many educational and scientific institutions, including the California 

Institute of Technology, Art Center College of Design, the Pasadena City College, and the nearby 

NASA Jet Propulsion Laboratory and Huntington Library and Gardens. 

While area residents enjoy the benefits of living in distinct communities and often small-town 

atmospheres with a warm, sunny, and Mediterranean-like climate, they also enjoy being part of the 

greater Southern California culture, amenities, and lifestyle. 

To learn more about these communities, visit: http://www.pasadena-chamber.org/about/mission 

 

http://www.pasadena-chamber.org/about/mission
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Timeline 

Potential interview dates for this position will be determined on an on-going basis with the objective 

to announce this recruitment no later than December 31, 2021. 

Selected candidates should plan to dates provided to them in the event they are invited by the 

committee to participate in the interview process. 
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Procedure for Candidacy 

Please direct all nominations and resumes Kerry Quealy, preferably via e-mail, to 

KerryQ@wittkieffer.com. 

 

 

 

 

The Kaiser Permanente Bernard J. Tyson School of Medicine values diversity and is 

committed to equal opportunity for all persons regardless of age, color, disability, 

ethnicity, marital status, national origin, race, religion, sex, sexual orientation, 

veteran status or any other status protected by law. 

 

 

 

 

 

 

 

 

The material presented in this leadership profile should be relied on for informational purposes only. This material has been 
copied, compiled, or quoted in part from Kaiser Permanente Bernard J. Tyson School of Medicine documents and personal 
interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this information, the 
original source documents and factual situations govern. 
 
All images and logos used in this leadership profile were attained from Kaiser Permanente Bernard J. Tyson School of 
Medicine and/or are owned by Witt/Kieffer Inc. via Getty Images 
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WittKieffer is a global executive search firm of 

strategic experts who understand leadership, 

people who lead and the impact they have on 

organizations and society.  

Visit wittkieffer.com to learn about how we are 

leading the way forward. 
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