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Executive Summary 

The College of the Holy Cross, the nation's only Jesuit liberal arts college with an exclusive commitment 

to the education of undergraduate students seeks an experienced, committed and visionary student 

affairs leader to serve as the Associate Vice President and Dean of Students (AVP/Dean). This newly 

created position at Holy Cross is designed to support the college's strategy to center residential and 

undergraduate student formation and engagement to create the conditions for a diverse and talented 

student body to take full advantage of the rich intellectual, personal and spiritual resources available at 

Holy Cross.  

Dr. Michele Murray, the Senior Vice President for Student Development and Mission assumed her 

expanded role as the senior officer leading two separate and closely aligned divisions of the college in July 

of 2022. The AVP/Dean will recognize the opportunities for partnership with colleagues in Mission to build 

on the work of the talented staff to create a vibrant, student-centered and inclusive student development 

program. This is an extraordinary opportunity for a creative and visionary student life generalist to lead 

the following units toward the overall goal of enhancing a culture of well-being and engagement within 

the college's Jesuit values.   

 Associate Dean of Students including areas of residence life, housing, student integrity and 

community standards and case management. 

 Associate Dean for Student Engagement including areas of student involvement, campus 

recreation, bands and divisional assessment initiatives. 

 Associate Dean for Student Development/Director of Disability Services including areas of 

accessibility services, wellness programming, counseling center and health services 

 Director of Parent and Family Programs, including coordination of Commencement and other key 

initiatives and programs of the division. 

In addition, the AVP/Dean will lead professional development efforts for student-facing units – within and 

outside of student development – and create opportunities for common understanding and experience 

that place student development and mission at the heart of the student experience at Holy Cross. The 

Holy Cross strategic plan Aspire is built upon the desire to create a robust student experience that 

celebrates growth, development, engagement and a commitment to Jesuit ideals, and positions the 

student development units for a significant role in the plan's implementation. The AVP/Dean will be a 

leader in those efforts and will have the stature and experience to join a community ready for new levels 

of collaboration and engagement in the broadest issues of the College and its students.    

A master’s degree is required and a doctorate is preferred in higher education, student affairs, 

management, counseling, or a related field. Candidates should have at least ten years of progressively 

responsible experience working in a campus environment. An understanding of and appreciation for 

student development in a Jesuit Catholic context and a passion for working with students as a highly 

visible campus leader is preferred. Candidates must demonstrate multicultural competency and an ability 

to foster an inclusive environment for students, staff and faculty. 

https://aspire.holycross.edu/
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To submit a nomination or express personal interest in this position, please see Procedure for Candidacy 

at the end of this document.  

 
 

Role of the Associate Vice President and Dean of Students 

The text for this section is taken from the College's official job description.  

Reporting to the Senior Vice President for Student Development and Mission, the AVP/Dean is responsible 

for implementing a comprehensive philosophy of student development and engagement that reflects the 

values and traditions of Jesuit Catholic higher education in the college's liberal arts residential context. As 

a strategic and hands-on leader, the AVP/Dean directs a team that promotes student engagement and 

transformation by helping undergraduates develop fully, realize their potential, and achieve personal 

goals. The AVP/Dean leads institutional efforts in student behavioral intervention and crisis management, 

provides oversight of the conduct/judicial system, and leads institutional efforts to ensure that policies 

and protocols are systematic, readily understood and reflective of best national practices.   

Major Areas of Responsibility: 

▪ Empower a talented leadership team within Student Development, and support their growth through 

direct supervision, professional development, and mentorship. 

▪ Recruit, hire, train and manage the performance of four direct reports: the Director of Parent and 

Family Programs; the Associate Dean of Students; the Associate Dean for Student Engagement and 

the Associate Dean for Student Wellbeing/Director of Disability Services.  

▪ Work closely with all areas in Student Development to advance the College’s mission and strategic 

plan as they relate to students outside of the classroom experience at the College.  

▪ Oversee the development, planning, implementation, and assessment of evidence-based programs 

and services offered by the Division with a focus on innovative and creative solutions leading to 

continuous improvement.   

▪ Establish a strong and highly visible presence on campus. Know and be present to students; serve as 

an advocate for students; recognize and celebrate the achievements and contributions of students 

while educating the College community on the effectiveness of student affairs programming and 

services in addressing student needs, trends and issues. 

▪ Lead ongoing professional development for the Division of Student Development to ensure staff are 

prepared to meet students’ changing needs, engage with and provide an inclusive environment for a 

diverse student body, and educate effectively in the Jesuit Catholic, liberal arts context. 

 

▪ Exhibit leadership in managed change, including using technological advances to enhance efficiencies 

and motivating staff to accept and embrace change. 
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▪ Oversee the operations of the Office of the Dean of Students, including assessing the organization, 

contributing to the development and revision of policies and educational programs, and coordinating 

timely responses to incoming reports and concerns.  

 

▪ Lead institutional efforts in student behavioral intervention and crisis management, including serving 

as co-chair of the Bias Response and Community Restoration Team and participating as a member of 

the Threat Assessment Group, and ensuring policies and protocols are systematic, readily understood, 

and reflective of best national practices.  

 

▪ Serve as an appellate officer for student conduct as necessary. 

 

▪ Collaborate with, and be accessible to, stakeholders across campus, including students, staff, College 

leadership, faculty, families, alumni and other stakeholders. 

 

Other Duties and Responsibilities: 

 

▪ Analyze, review and create plans and/or projects. 

 

▪ Represent the division at College events related to orientation, admissions, student programs, alumni 

and athletic events. 

▪ Participate or chair committees, task forces and boards as requested by the Senior Vice President. 

▪ Represent the Senior Vice President in her absence. 
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Opportunities and Expectations for Leadership 

Lead in the new model with emphasis on future challenges and needs in student 

development:  

The field of student life is in a time of transformation and change, reflecting new demographics, attitudes, 

political contexts, student and family expectations, and the need to understand the post-COVID 

undergraduate student. At the same time, the College of the Holy Cross has recently launched a strategic 

plan that emphasizes the "whole student" in the context of an undergraduate-focused, residential, liberal 

arts institution with a particular commitment to and emphasis on diversity and inclusivity. Click here to 

see the campus roll-out video for the strategic plan. The college seeks a leader who cares deeply about 

the student experience; understands both complementary and conflicting elements of the student 

culture; and will emerge as a thought leader on the campus to help Holy Cross to be seen as a college 

that deals thoughtfully and thoroughly with a wide range of student needs and issues.  The AVP/Dean will 

engage with the faculty, students and staff to translate the collective aspirations of the community into 

policies, practices and programming that elevates all of Holy Cross's many assets – academically, 

spiritually, athletically, and in the creative and innovative student life offerings it presents – and lead from 

the heart of its mission and values.    

Commitment to diversity, equity, inclusion and justice: 

The AVP/Dean will support the college's commitment to growing as a community in which everyone feels 

respected and valued and where community members seek to gain knowledge about themselves and 

others. Jesuit values will guide and inform the approach of the AVP/Dean in these efforts. The community 

greatly values diversity in all of its forms: by race, religion, gender expression, age, socio-economic 

status and sexual orientation. The AVP/Dean will be an experienced leader of diversity efforts and will 

demonstrate a commitment to continuing to advance far-reaching initiatives on campus. The college's 

divisions of Mission and Diversity, Equity and Inclusion will be key partners in these efforts.  

Strong and Supportive Leadership: 

The AVP/Dean will work in close partnership with the senior vice president and in the new model of 

collaboration between student development and mission as the new structure evolves. The units retain 

their distinct identities: they each are led by Senior Vice President Murray, and it is expected that the 

AVP/Dean will contribute to the ultimate form and identity of the new structure, particularly by leading 

and supporting a dedicated and forward-thinking team who cares deeply about Holy Cross and its 

students. The AVP/Dean will be committed to recognizing and developing expertise within the team, 

establishing student development best practices and amplifying the division's commitment to diversity, 

equity and inclusion in all aspects of the Holy Cross student experience. They will do so by listening and 

engaging, providing mentorship, fostering an environment of support and empowering the staff to 

continue to identify opportunities for change and improvement for the benefit of the Holy Cross student 

community. 

 

 

https://www.youtube.com/watch?v=05sdFkEt5rI
https://www.youtube.com/watch?v=05sdFkEt5rI
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Engage with and enjoy contact with talented students:  

The AVP/Dean will be an accessible and caring leader who engenders trust and respect from students. 

This person will model visibility, presence and engagement at a very high level in the informal life of the 

campus and will celebrate the many accomplishments and talents of the Holy Cross student body. The 

AVP/Dean will convene conversations with students, faculty and student development and mission 

colleagues on issues of importance to the college, including student mental health and wellbeing. The 

AVP/Dean will work easily within the established governance structures for student and faculty 

involvement in co-curricular life while ensuring that student voices are heard and valued on a wide variety 

of issues. These efforts will require excellent communication and leadership skills at all levels - from the 

interpersonal skills to engage meaningfully in a difficult conversation to the leadership presence to 

command a diverse audience in a public setting.  
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Professional Qualifications and Personal Qualities 

Candidates will have the following professional qualifications and personal characteristics: 

▪ Master’s degree required, doctorate preferred in higher education, student affairs, management, 

counseling, or a related field.  

▪ 10+ years of progressive experience working in a campus environment.  

▪ Understanding of and appreciation for student development in a Jesuit Catholic context and a passion 

for working with students. 

▪ Demonstrated multicultural competency and an ability to foster an inclusive environment for 

students, staff and faculty. 

▪ Understanding of current issues facing higher education and contemporary students with the ability to 

apply working knowledge of student development theory to enact solutions and change on these 

issues. 

▪ Demonstrated commitment to excellence in education inside and outside of the classroom and to 

student development and the empowerment of students. 

▪ A record of success in delivering outcomes deriving from complex issues. 

▪ Demonstrated supervisory and interpersonal skills. 

▪ Demonstrated entrepreneurial and fiscal skills. 

▪ Experience developing, implementing and assessing strategic initiatives. 

 

Skills that are required for this job and are in line with the College’s mission include: 

 

▪ Effective supervision 

▪ Strategic thinking and action 

▪ Appreciation for Holy Cross’ values and mission 

▪ Ethical leadership 

▪ Commitment to fostering an inclusive and supportive environment 

▪ Expertise in higher education best practices 

▪ Project management 

▪ Dependability and flexibility 

▪ Service orientation 

▪ Excellent written and verbal 

communication 

▪ Solutions orientation 

▪ Proficient problem-solving 

▪ Appreciation for risk 

management 

▪ Innovation and creativity 

▪ Strong teamwork and team 

facilitation experience 

▪ Strong interpersonal skills 
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About College of the Holy Cross 

Overview 

The College of the Holy Cross was founded in 1843 by the 

Society of Jesus (Jesuits) in Worcester, Massachusetts. 

Holy Cross is a highly selective, four-year, undergraduate, 

liberal arts institution and is ranked among the nation's 

leading four-year liberal arts colleges. 

Over time, Holy Cross has continuously evolved to reflect 

the needs of the students and changing times. Their 

Jesuit, Catholic identity has remained a constant 

throughout that evolution — informing and influencing 

everything they do.  

Mission 

The College of the Holy Cross is, by tradition and choice, a Jesuit liberal arts college serving the Catholic 

community, American society, and the wider world. To participate in the life of the College of the Holy 

Cross is to accept an invitation to join in dialogue about basic human questions: What is the moral 

character of learning and teaching? How do we find meaning in life and history? What are our obligations 

to one another? What is our special responsibility to the world's poor and powerless? 

As a liberal arts college, Holy Cross pursues excellence in teaching, learning, and research. All who share 

its life are challenged to be open to new ideas, to be patient with ambiguity and uncertainty, and to 

combine a passion for truth with respect for the views of others. Informed by the presence of diverse 

interpretations of the human experience, Holy Cross seeks to build a community marked by freedom, 

mutual respect, and civility. Because the search for meaning and value is at the heart of intellectual life, 

critical examination of fundamental religious and philosophical questions is integral to liberal arts 

education. Dialogue about these questions among people from diverse academic disciplines and religious 

traditions requires everyone to acknowledge and respect differences. Dialogue also requires us to remain 

open to that sense of the whole that calls us to transcend ourselves and challenges us to seek that which 

might constitute our common humanity. 

The faculty and staff of Holy Cross, now primarily lay and religiously and culturally diverse, also affirm the 

mission of Holy Cross as a Jesuit college. As such, Holy Cross seeks to exemplify the longstanding 

dedication of the Society of Jesus to intellectual life and its commitment to the service of faith and 

promotion of justice. The College is dedicated to forming a community that supports the intellectual 

growth of all its members while offering them opportunities for spiritual and moral development. In a 

special way, the College must enable all who choose to do so to encounter the intellectual heritage of 

Catholicism, form an active worshipping community, and become engaged in the life and work of the 

contemporary church. 
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Since 1843, Holy Cross has sought to educate students who, as leaders in business, professional, and 

civic life, would live by the highest intellectual and ethical standards. In service of this ideal, Holy Cross 

endeavors to create an environment in which integrated learning is a shared responsibility, pursued in 

classroom and laboratory, studio and theater, residence and chapel. Shared responsibility for the life and 

governance of the College should lead all its members to make the best of their talents, to work together, 

to be sensitive to one another, to serve others, and to seek justice within and beyond the Holy Cross 

community.  

 

Academics 

As a Jesuit college, Holy Cross takes its place in a 450-year tradition of Catholic education that has 

distinguished itself for intellectual rigor, high academic standards, and religious and moral sensitivity.  

Academic life at Holy Cross is serious and challenging; it is also exciting. This excitement is one of 

discovery: students discovering new things in literature, science, the arts, mathematics, and religion; 

professors discovering new things through their research, in their laboratories and libraries. Student-

professor exchanges in the classroom, as well as in countless informal settings, are at the center of 

academic life at Holy Cross. Because the student body is 100 percent undergraduate and relatively small, 

the opportunity for individual attention is readily available. Students know their professors. Professors 

know and take a genuine interest in their students. 

The College recognizes that its professional and talented faculty members constitute the particular 

ingredient that ultimately shapes the educational experience. They are widely respected in their academic 

specialties. Many have national reputations for their research and publications, creative performances, 

recordings, and exhibitions. Almost all of the nearly 300 full- and part-time faculty members hold doctoral 

degrees from some of the finest universities here and abroad. They conduct research supported by grants 

from foundations, government agencies, and private sources. Holy Cross faculty members also are 

dedicated to excellence in teaching and service. They strike an appropriate balance between the 

transmission of knowledge and the investigation of new ideas. This ensures that the classroom is vital 

and that scholarly research is meaningful. It is the faculty that leavens the whole and is largely 

responsible for the reputation of Holy Cross as an excellent liberal arts college. 

Holy Cross is a place to learn how to learn, and not a place to seek job training. The fundamental purpose 

of the college is not to train students for specific occupations, but to inform the mind and to foster clear 

thought and expression through the balanced study of the arts and the sciences. 
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Leadership 

Vincent D. Rougeau, President  

Vincent D. Rougeau, a nationally respected expert in legal education and Catholic 

social thought, became the 33rd president of Holy Cross in July 2021. He previously 

served as dean of the Boston College Law School and the inaugural director of the 

new Boston College Forum on Racial Justice in America, a meeting place for 

listening, dialogue, and greater understanding about race and racism in America. 

Prior to his role at Boston College, Rougeau was a tenured professor of law at Notre 

Dame Law School, and served as their associate dean for Academic Affairs from 

1999-2002.  

Rougeau has written extensively on law and religions with a particular focus on Catholic social teaching 

and the law. His book “Christians in the American Empire: Faith and Citizenship in the New World Order” 

was released by Oxford University Press in 2008. His current research and writing consider the 

relationships among religious identity, citizenship, and membership in highly mobile and increasingly 

multicultural democratic societies. He serves as senior fellow at the Centre for Theology and Community 

(CTC) in London, where he researches broad-based community organizing, immigration, and citizenship 

in the UK as part of the Just Communities Project. 

A vocal advocate for change in legal education, Rougeau writes and speaks extensively on legal education 

reform. He is a former president of the Association of American Law Schools (AALS), and previously 

served as a member of the Executive Committee of AALS, and as chair of the AALS Deans Steering 

Committee. He has also served on the Council of the Boston Bar Association. Rougeau received his A.B. 

magna cum laude from Brown University in 1985, and his J.D. from Harvard Law School in 1988, where 

he served as articles editor of the Harvard Human Rights Journal. 

Michele Murray, Senior Vice President for Student Development and Mission 

Dr. Michele Murray provides leadership for integrating students’ intellectual, spiritual, 

and emotional development, delivering excellent services and programs for all 

students and translating the College’s vibrant Jesuit Catholic mission for today’s 

audience. She is a graduate of the University of Virginia with a bachelor's degree in 

Psychology and Rhetoric and Communication Studies, holds a master's degree in 

higher education and student affairs administration from the University of Vermont 

and earned her Ph.D. at the University of Maryland. Dr. Murray, known as a national 

leader in student affairs, is the current president of JASPA and has held numerous 

national and regional leadership roles in NASPA, by whom she was named a Pillar of 

the Profession in 2022. She chaired the NASPA National Conference in 2021. Before beginning at Holy 

Cross as Vice President for Student Affairs in 2017, she served as Vice President for Student Affairs at 

Seattle University and has held positions in student affairs at Loyola University Maryland and the 

University of Vermont. She is co-author of Helping College Students Find Purpose: The Campus Guide to 

Meaning Making, and Teaching College Students Communication Strategies for Effective Social Justice 

Advocacy, as well as numerous chapters and articles about Ignatian spirituality and meaning-making.  
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Student Life  

This text is taken directly from the Holy Cross website. 

At Holy Cross, they lead with optimism over cynicism. They reject the status quo and find a better way 

instead. They choose hope and empower each other to go further. 

The community is a big part of what makes Holy Cross so special — and it’s something that stays with 

students long after their four years are up. From the life-changing opportunities students have on 

campus, to the thriving alumni community they will be part of once they leave, to be a Holy Cross 

Crusader today is to be one for life. 

In a diverse community connected by optimism and hope, students find that the College of the Holy 

Cross empowers one another to do better. Students from different regions and backgrounds, with 

different perspectives and points of view, come together to support and motivate one another. Together, 

students contemplate the biggest questions of our time, discuss their beliefs, and translate those beliefs 

into making a real impact.  

Everyone who steps foot on campus has the chance to be involved in our community. From passionate 

faculty to current students, a worldwide network of alumni are driven to act, not just in personal pursuits, 

but in support of each other and the greater good. 

As scholars, educators, and advisors, the dedicated faculty and staff of Holy Cross are helping guide 

students and breaking new academic ground every day. Work alongside professors doing life-changing 

research, get one-on-one mentorship and learn from the best. 

Students most commonly find that connecting with other students comes naturally. From joining or 

leading a student group or cheering on our athletes, to giving back to our community, there’s always a 

way to get involved. Mentor and tutor local youth, help to improve recreation areas in local 

neighborhoods or become immersed in Worcester’s hip-hop culture. 

Fast Facts about Student Life at the College 
of the Holy Cross: 

▪ Holy Cross is among the nation’s top 10 

schools in alumni giving — a reflection of their 

satisfaction 

▪ The 96% first-year retention rate is among the 

highest in the country. 

▪ With nine chaplains, the Chaplains’ Office is 

one of the largest of its kind in a college 

setting. 
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Worcester and New England 

The city of Worcester, Massachusetts offers cultural, professional and recreational opportunities for 

students of every interest — from the masterworks displayed in the Worcester Art Museum to the one-of-

kind restaurants on Shrewsbury Street. And with the ski slopes of Vermont and New Hampshire, the 

stunning beaches of Rhode Island and Cape Cod, and the cities of Boston and Providence all within 

striking distance, there’s much to discover throughout this dynamic six-state region. 

Worcester is in the heart of New England, located 38 miles from Boston, 43 miles from Providence and 

178 miles from New York City. There are shuttles and other transportation options available for those 

interested in making the trip. 

The New England region is renowned for its beauty, which takes on a new character with each season – 

from the first buds of spring and the heat of the summer to spectacular fall foliage and pristine winter 

snowfalls. Watch a video depicting autumnal beauty on The Hill. 

Over the past few years, Worcester has garnered regional and national attention for its job opportunities, 

cost of living, restaurants and cultural offerings, among other characteristics. It is the home of the Boston 

Red Sox's AAA affiliate, the Worcester Red Sox (WooSox) who moved into a state-of-the-art ballpark in 

the spring of 2022. Read the stories in The New York Times, NPR, Boston Globe, Boston Magazine and 

MassLive.com.

https://www.youtube.com/watch?v=ln1FPTncJTU
https://www.nytimes.com/2015/01/07/realestate/commercial/long-a-college-town-worcester-now-looks-the-part.html?_r=1
https://www.npr.org/2018/10/23/658263218/forget-oakland-or-hoboken-worcester-mass-is-the-new-it-town
https://www.bostonglobe.com/2021/07/11/real-estate/we-see-you-worcester/?event=event12
https://www.bostonmagazine.com/property/2018/04/17/worcester-development/
https://www.masslive.com/news/erry-2018/05/d43a63efd4/worcesters_renaissance_50_ways.html
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Procedure for Candidacy 

All applications, nominations and inquiries are invited. Applications should include, as separate 

documents, a CV or resume and a letter of interest addressing the themes in this profile. 

WittKieffer is assisting Holy Cross in this search. For fullest consideration, candidate materials should be 

received by March 20, 2023 

Application materials should be submitted using WittKieffer’s candidate portal. 

Nominations and inquiries can be directed to: 

Sheila Murphy and Jenna Brumleve  

HolyCrossAVPDOS@wittkieffer.com 

It is the policy of the College of Holy Cross to adhere to all applicable state and federal laws prohibiting 

discrimination and discriminatory harassment. The College does not discriminate unlawfully in admission to, access 

to, treatment in, or employment, in its programs and activities on the basis of a person’s race, religion, color, 

national origin, age, marital or parental status (including pregnancy and pregnancy-related conditions), veteran 

status, sex, disability, genetic information, sexual orientation, gender identity or expression or any other legally 

protected status, while reserving its right where permitted by law to take action designed to promote its Jesuit and 

Catholic mission. 

https://candidateportal.wittkieffer.com/description?jobID=24452
mailto:HolyCrossAVPDOS@wittkieffer.com

